7 ghespana 1992 2o0a N 2300-1

POCCHUHUCKAS ®EJEPALINAS
3AKOH

O 3AILIMTE ITPAB NIOTPEBUTEJIEN

(B pen. ®enepanbHbix 3aKk0HOB 0T 09.01.96 N 2-®3, ot 17.12.99 N 212-P3, ot 30.12.2001 N
196-®3, or 22.08.2004 N 122-®3, ot 02.11.2004 N 127-P3, oT 21.12.2004 N 171-P3, oT_
27.07.2006 N 140-P3, ot 16.10.2006 N 160-P3, oT 25.11.2006 N 193-P3, o1 25.10.2007 N
234-d03, ot 23.07.2008 N 160-D3, ot 03.06.2009 N 121-P3, ot 23.11.2009 N 261-D3, oT
27.06.2011 N 162-P3, ot 18.07.2011 N 242-P3, ot 25.06.2012 N 93-P3, ot 28.07.2012 N 133-P3,
ot 02.07.2013 N 185-®3, or 21.12.2013 N 363-P3, oT 05.05.2014 N 112-P3, oT 13.07.2015 N
233-D73, ot 03.07.2016 N 265-D3, ot 01.05.2017 N 88-D3, ot 18.04.2018 N 81-D73, ot 04.06.2018
N 133-P3, ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-P3, ot 18.07.2019 N 191-D3, oT
02.12.2019 N 425-D3 (pexa. or 22.12.2020), ot 24.04.2020 N 144-D3, ot 31.07.2020 N 290-D3, ot
08.12.2020 N 429-®3, ot 11.06.2021 N 170-P3, ot 01.05.2022 N 135-D3, ot 14.07.2022 N
266-D73, ot 05.12.2022 N 478-D3, ot 04.08.2023 N 474-D3, ot 08.08.2024 N 232-D3, oT_
01.04.2025 N 41-®3, ot 07.04.2025 N 69-D3, ot 24.06.2025 N 156-D3, ot 24.06.2025 N 168-D3,
ot 07.07.2025 N 194-®3, ot 15.10.2025 N 376-®3, or 28.12.2025 N 500-D3)

Hacrostmuit  3akoH  peryiupyeT OTHOIICHHUS, BO3HMKAIOIIUE MEXAY MOTPEeOUTENsIMU U
W3TOTOBUTENSIMU, HCTIOJIHUTEISIMU, HMMIIOpPTEpaMH, TPOJABIAMH, BJaJIeNbllaMHd arperaTopoB
uHpopMaluu o ToBapax (yciyrax) MmpH Mpojake TOBapoB (BBIOJHEHUH pabOT, OKa3aHUU YCIYT),
yCTaHaBIWBAeT MpaBa MOTpeOUTENeH Ha MPUOOPETeHHE TOBApoOB (paboT, YCIyr) HaJJIEKAIIeTo
Ka4yecTBa U O€30MacCHbIX JJIS KU3HU, 3/I0POBbs, UIMYILECTBA MOTpeOUTENeH U OKpyXkaromeil cpeasbl,
noyiydeHue UH@opMaluu o ToBapax (padoTax, yciayrax) U 00 WX M3TOTOBUTENSAX (MCIIOJHHUTEISX,
IpojaBLaxX), O BIAJENblAaX arperaTopoB HHGOpMauu o ToBapax (yciayrax), HpOCBELICHHE,
TOCYJapCTBEHHYIO ¥ OOIIECTBEHHYIO 3alIUTy HMX HMHTEPECOB, a TaKKe OMpPEIeNseT MEXaHWU3M
peanu3zanuu 3Tux mpas. (B pen. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N
234-03, ot 29.07.2018 N 250-D3)

OcHOBHBIE IMOHATHA, UCIIOJIB3YEMBIC B HACTOAIICM 3akoHe:

NOTPEOUTENH - TPAXKIaHWH, UMEIOIINI HaMepeHUe 3aKa3aTh WK MPUOOPECTH OO0 3aKa3bIBAIOIIHIA,
MPUOOpPETAIONINI MM UCHOJIB3YIOMIMM TOBaphl (pabOThl, YCIYIH) HCKIIOUUTEIBHO AJS JIMYHBIX,
CEMENHBIX, JOMAIIHUX U MHBIX HYXJ, HE CBSI3aHHBIX C OCYLIECTBIECHUEM MpPEANPUHUMATEIbCKOU
nesireabHOCTH; (B pea. DenepanbHoro 3akona ot 17.12.99 N 212-P3)

W3TOTOBUTENh - OpraHW3alisl HE3aBUCUMO OT €€ OpPraHU3alMOHHO-TIPABOBOM (OPMBI, a TaKkKe
WHAUBUAYAIBHBIN MPEeANPUHIMATEh, TPOU3BOISAIINE TOBAPHI IS peanu3aliu norpeourensm; (B
pen. eaepansHoro 3akoHa oT 17.12.99 N 212-D3)
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WCTIOJTHUTENIb - OpPraHM3alMsl HE3aBHCHUMO OT €€ OpraHU3allMOHHO-TIPaBOBOM (OpPMBI, a TaKxKe
WH/IMBUIYAIGHBIA TPEANPHHAMATEIb, BBIMOJHAONIME pa0OThl WM  OKa3bIBAIONIME YCIYTH
NOTPEOUTENISAM 110 BO3ME3THOMY JI0r0BOpY; (B pen. denepanbHoro 3akona ot 17.12.99 N 212-D3)

NpojaBel] - OpraHu3alys HE3aBHCHMO OT €€ OpraHU3alMOHHO-TIPAaBOBOH (OPMBI, a TaKxKe
WHIMBUIyIbHBIA TpEANPUHIMATENb, PpEATU3YIOIIME TOBAphl MOTPEOUTENSIM 10 JIOTOBOPY
KyIUIH-Tipojaxy; (B pea. denepanpHoro 3akona ot 17.12.99 N 212-D3)

Ao63arr - Ytparuia cuiy. (B pea. Penepanpaoro 3akona ot 21.12.2004 N 171-D3)

HEJOCTaTOK ToBapa (paboThl, YCIYrH) - HECOOTBETCTBHE TOBapa (padoThl, YCIyTH) WA
00s13aTeNbHBIM TPEOOBAHUAM, MTPETYCMOTPEHHBIM 3aKOHOM JTMOO B YCTAHOBJIIGHHOM UM TOPSIKE (B
TOM YHCJIE HEBBIMOJHEHUE MPU NPOJAXKE WM KCIOJb30BAaHUHM OTACIBHBIX BHJIOB TEXHHUYECKHU
CIOXHBIX TOBapoOB C IMPEABAPUTEIIBHO YCTAHOBIICHHBIMU MpOrpaMMaMu IS 3JIEKTPOHHBIX
BBIUMCIUTENBHBIX MAIIUH TPeOOBAaHUMN, YCTAaHOBIEHHBIX MyHKTaMu 4.1 u 4.2 cTatbu 4 HACTOSIIETO
3aKkoHa), WU YCIOBHUSM JOTOBOpa, (MpU HX OTCYTCTBUUM WM HEMOJHOTE YCJIOBUM OOBIYHO
IpeIbsABIsIEMbIM TPeOOBAHUSAM), WU IEJAM, Ui KOTOPhIX ToBap (paboTta, ycimyra) Takoro poja
OOBIYHO HCHOJB3YeTCA, WM LENsIM, O KOTOPBIX MpojaBell (MCIOJHUTENb) ObUI TOCTABJICH B
M3BECTHOCTh IMOTPEOUTENEM IMPHU 3aKIOYSHUU JO0rOBOpA, WM O0pas3ly M (WJIHM) OMNUCAHUIO TpU
Ipojake ToBapa 1o odpasny u (W) no onucanuto; (B pea. GenepanpHpix 3akoHOB OT 17.12.99 N
212-D3, or 25.10.2007 N 234-D3, ot 07.07.2025 N 194-D3)

CYLIECTBEHHBIH HENOCTaTOK ToBapa (paOOThl, YCIYrM) - HEYCTpPAaHUMBIM HEJOCTaTOK WU
HEJIOCTAaTOK, KOTOPBII HE MOXeT ObITh YCTpaHEH O0e3 Hecopa3MepHBIX pacxXxoJ0B WM 3aTpar
BPEMEHM, WM BBISBISETCS HEOJHOKPATHO, WJIM IPOSIBISETCS BHOBb IIOCIE €r0 YCTPAaHEHUs, WIH
npyrue mnojo0Hble HenoctaTk; (B pea. PexepanbHbIX 3akoHOB 0T 17.12.99 N 212-®3, or

21.12.2004 N 171-®3)

0e30macHOCTh TOBapa (paboThl, yciayru) - Oe3omacHOCTh ToBapa (paOOThl, YCIYIW) AJs KU3HH,
3/I0pOBbs, HMMYILECTBA MOTPEOUTENST U OKpYXKAIoLEH cpeabl MpH OOBIYHBIX YCIOBHSX €ro
UCTIOIb30BAaHUs, XPAaHEHUs, TPAHCIIOPTHPOBKU W YTHIIM3AIlMHM, a TakXke Oe30MacHOCTh Mpolecca
BBITOJIHEHUS pabOThI (OKa3aHUsI YCIYTH);

YIOJIHOMOYEHHAs] ~ M3roToBHTENeM  (IIPOJABIIOM)  OpraHu3alus  WIA  YIOJHOMOYEHHBIN
M3TOTOBUTENEM (MIPOJABIOM) WHIUBUIYalIbHBIA MpEeANpUHUMATEND (fajee - YHNOJTHOMOYEHHAS
OpraHu3alysi WIA YINOJHOMOYEHHBIH WHIUBUAYAIbHBIM MpEANPUHUMATENb) - OpraHu3aIus,
OCYILECTBIISIONIAs ONPEACIEHHYIO NEATEIbHOCTh, WIM OpPraHHU3alysi, CO3JAaHHAs HA TEPPUTOPUHU
Poccutiickoit @enepanuu U3roroBUTENEM (IMPOIABIIOM), B TOM YHCIIE HHOCTPAHHBIM U3TOTOBUTEIIEM
(MHOCTpaHHBIM TIPOJABIIOM), BBIMIOJIHSIONINE OIMpeIelIeHHble (PYHKIIMM HA OCHOBAaHUU JOTOBOpPA C
M3TOTOBUTENEM (TIPOJABIIOM) U YIIOJIHOMOYEHHBIC UM Ha MIPUHSTHE U YAOBIETBOPEHUE TPEOOBAHMI
noTpeduTeneii B OTHOIIGHWHM TOBapa HEHAIEXKAIIEro KadecTBa, JMOO WHAMBHUIYATbHBIH
MpEANPUHUMATEND, 3aPETUCTPUPOBAHHBIN Ha TeppuTopun Poccuiickoit @eaepainu, BhIMOJHSIOMNNA
ompezeneHHble PYHKIIMM Ha OCHOBAHHH JIOTOBOpPA C M3TOTOBHUTENEM (TPOAABIIOM), B TOM YHUCIE C
WHOCTPAHHBIM U3TOTOBUTENIEM (MHOCTPAHHBIM MPOJIABIIOM), M YIIOJTHOMOYEHHBIH UM Ha MPUHATHE U
yIOBJIETBOPEHHE TpeOOBaHUI MOTpeOUTENel B OTHOIIEHWU TOBapa HEHAJJIeXAIllero KayecTBa; (B
pen. ®enepansHoro 3akoHa ot 21.12.2004 N 171-D3)

UMIIOPTEp - OpTraHW3alds HE3aBUCUMO OT  OpPraHW3alMOHHO-TIPABOBOW  (OpMBI WK
WHJUBUIYaJIbHBIA MPEAIPUHUMATENb, OCYIIECTBIISIIOLNIME UMIIOPT TOBapa ISl €ro MociaeaAyrollen
peanu3anuu Ha Tepputopun Poccuiickoit deneparuu; (B pen. PeaepanpHoro 3akoHa ot 21.12.2004
N 171-®3)


https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l3
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l3
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l2
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l3
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l3
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l4
https://normativ.kontur.ru/document?moduleid=1&documentid=500422#h15
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l3
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l2
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l2
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l2
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l2
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l2

BJajeNel] arperaropa uHpopManmMM O ToBapax (ychmyrax) (mamee - Biajeniel] arperaropa) -
OpraHM3alysl HE3aBUCUMO OT OPraHHU3al[MOHHO-TIPABOBOM (OpMBI JTUOO HWHAWBUYaTbHBIH
NpeANnpUHUMATENlb, KOTOpPBIE  SIBJISIIOTCA  BIAJENbIIAMU  MNPOTPaMMbl IS AJIEKTPOHHBIX
BBIUMCIUTENBHBIX MamMH ¥ (WIK) BlageibllaMu caiita u (MIM) CTpaHUIBl caidTa B
UH(POPMALMOHHO-TEIIEKOMMYHHUKAIIMOHHOW  cetn  "MHTepHEeT" W  KOTOpBIE MPEJOCTaBIISIOT
NOTPEOUTENI0 B OTHOILIEHUU OINPEAENIEHHOr0 ToBapa (YCIYrH) BO3MOXHOCTH OJHOBPEMEHHO
O03HAKOMHUTBCS C TPEMAJIOKEHHUEM TMpojaaBla (KMCIOJIHUTENS) O 3aKIOYEHUH  JI0rOBOpa
KYIUIU-TIPOJIaKU TOBapa (JIOroBOpa BO3ME3JHOIO OKa3aHMs YCIYT), 3aKIYUTh C IPOAABLOM
(MCTIONTHUTENIEM) JIOTOBOP KYIUIU-TIPOJAXH (JIOrOBOP BO3ME3JHOTO OKa3aHUsl YCIYT), a TakxKe
MIPOM3BECTU IPEIBAPUTENIbHYIO OIJIATy yKa3aHHOTO ToBapa (yCclIyru) IMyTeM HaJMYHBIX PacuyeToB
nnbo TepeBoda JIEHEKHBIX CPEJICTB BIAACNBIly arperatopa B paMKax HIPHUMEHSIEMbBIX (opm
OC3HAIMYHBIX PACUETOB B COOTBETCTBHM C IYHKTOM 3 cratbu 16.1 Hactosmero 3akoHa u
®enepanbubiM 3aKk0HOM OT 27 utoHs 2011 roga N 161-®3 "O HarmoHaJIbHOM IIJIATEXKHOM crcTeme'.
(B pea. deaepanbHbIX 3akoHOB 0T 29.07.2018 N 250-D3, ot 31.07.2020 N 290-D3)

I'nmasa |. O0mue moJio:xeHus

Cratps 1. IIpaBoBoe pery/iupoBaHue OTHOIIECHUH B 00/1aCTH 3aIUTHI
Nnpas norpeduTesie

1. OtHomeHuss B 00JIaCTH 3alUTHl IIpaB MOTpeOuTeNel perynupyrorcs ['pakgaHCKUM KOJIEKCOM
Poccuiickoii @enepanuu, HacTOSAIUMM 3aKOHOM, APYTUMM (efepalbHbIMU 3aKOHaMu (Janee -
3aKOHbI) U NMPUHUMAEMbIMU B COOTBETCTBUU C HUMU MHBIMH HOPMATHBHBIMHM IPABOBBIMU aKTaMH
Poccuiickoit @eneparuu. (B pea. exepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. IlpaButensctBO Poccuiickoit denepanuu He BIpaBe Mopydarb ¢GeaepalbHbIM OpraHam
WCTIOJTHUTENILHOM BJIACTU MPUHUMATh aKThl, COJEPKAIINe HOPMBI O 3aIIUTE MPaB MOTpedUTemnei.

[TpaButensctBO Poccuiickoit ®enepaunu BOpaBe H3AaBaTh I HOTpPeOMTENs M MpOAaBla
(M3roTOBUTENS, MCIOJHUTENS, YHOJHOMOYEHHOM  OpraHuM3allud WIM  YIOJIHOMOYEHHOI'O
WH/IMBUYaJIbHOTO MpeaIpUHUMATENs], UMIIOpTepa, Blajesblla arperaropa) npaBuia, o0s3arebHble
IpU 3aKIIOYEHUH U UCIOJHEHUH IMYOJUYHBIX JIOTOBOPOB (JIOTOBOPOB PO3ZHUYHOM KYIUIH-TIPOAAXKH,
HHEPrOCHA0XKEHUS, JOTOBOPOB O BBIMOJIHEHUH PaboT U 00 OKazaHuM yciyr). (B pen. denepanbHbIX
3akoHOB OT 21.12.2004 N 171-®3, ot 24.04.2020 N 144-D3)

Ao63ar1 - Ytparuia cuiy. (B pea. @enepanproro 3akona ot 18.07.2011 N 242-D3)

Crarps 2. MexknyHapoaHbie 10roBopbl Poccuiickoit @enepanuu

1. Eciu mexayHapoaHbiM aoroBopoM Poccuiickoit denepaiu ycTaHOBJICHBI WHBIE NpaBHIA O
3alIMTe TIpaB TOTpedWTeNnel, YeM Te, KOTOphbIE MPEeIyCMOTPEHBI HACTOSIINM 3aKOHOM,
NPUMEHSIOTCS MpaBUiIa MEXITYHAPOIHOTO aorosopa. (B pea. PenepanbHoro 3akoHa ot 08.12.2020
N 429-D3)

2. PemeHuss MEXrocylapCTBEHHBIX OpPraHOB, MPHUHSATBHIE HAa OCHOBAHUU  TOJIOKECHUH
MEXIYHAPOAHBIX JOroBopoB Poccuiickoit ®Penepanvii B UX HCTOJKOBAaHUHU, MPOTHBOpPEYAIIEM
Konctutymmu Poccuiickoit @enepanunv, He MOJJIEkKAT UCMOIHEHUIO B Poccuiickoin denepanuu.
Takoe mnpOTHBOpEYHE MOXKET OBITh YCTAHOBJICHO B TMOPSJKE, OMpeneiIeHHOM (eneparbHbIM
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KOHCTHTYLIMOHHBIM 3aKOHOM. (B pen. @enepanbHoro 3akoHa ot 08.12.2020 N 429-03)

Cratbs 3. IlpaBo norpeduTesie HA MpPocBelieHNEe B 00J1aCTH 3aAIIUTHI
npas norpeoduTesien

1. IIpaBo moTpebuTeneil Ha MPOCBEIIEHUE B 00JACTH 3aIIUTHI IIPaB NOTPEOUTENeH oOecTieYnBaeTCs
IIOCPEJICTBOM BKITIOUCHHSI COOTBETCTBYIOIIMX TpeOOBaHHUI B (eaepaibHble TOCyIapCTBEHHBIC
00pa3oBaTellbHbIE CTAaHIAPTHI U 00Pa30BaTEIIbHBIC IIPOTPAMMBI, @ TAKXKE MOCPEACTBOM OpPraHH3aLUH
cucTeMbl HHGOPMAIMU TTOTpeOuTeNnel 00 UX MpaBax U 0 HEOOXOJUMBIX JEHCTBUSX IO 3aIUTE dTHX
npas. (B pen. ®enepanbubix 3akoHoB 0T 02.07.2013 N 185-03, ot 11.06.2021 N 170-D3)

2. B nmemsx peanusanuu ImpaBa HOTpeOMTeNed Ha MpPOCBEIIEHHE B O00JacCTH 3aIlUTHl IIPaB
NOTpeOuTeNnei opraH TOCYIapCTBEHHOTO HaJI30pa OCYHIECTBISICT (OPMUPOBAHUE M BEICHUE
OTKPBITOTO U OOIIEAOCTYITHOTO FOCYAapCTBEHHOTO NH()OPMAIIMOHHOTO pecypca B 00IaCTH 3alUThI
npaB NOTpeOuTeNei, KauecTBa U 0€30IMacCHOCTH TOBAapOB (PadoT, YCIyr) B MOPSAKE, YCTAHOBICHHOM
[TpaButensctBoM Poccuiickoit ®enepauuu. (B pea. denepanpHoro 3akona or 11.06.2021 N
170-®3)

Crartba 4. KauecTBOo TOBapa (padoTsl, ycJayru)

1. IIpomasen (ucnonHUTENH) 00sA3aH MEpenaTh MOTPEOUTENO0 TOBAP (BBIMOIHUTH PadOTy, OKa3aTh
YCIIYTY), KAa4eCTBO KOTOPOTO COOTBETCTBYET AOTOBOPY.

2. Ilpu oTCyTCTBUM B JOrOBOpE YCIOBMH O KadecTBe ToBapa (paboOThl, YCIyrH) MpOjaaBer
(ucnonmHUTENH) O0s3aH TEpenaTh MOTPEOUTENI0 TOBAp (BBIMOJIHUTH pPabOTy, OKa3zaTh YCIYTy),
COOTBETCTBYIOLINI OOBIYHO MPEbSIBIIEMbIM TPEOOBAHHUSIM M HMPUTOAHBIN 71 1enel, A1 KOTOPbIX
ToBap (paboTa, yciayra) Takoro pojaa OOBIYHO HcCHoib3yercs. (B pen. denepanbHOro 3akoHa OT
25.10.2007 N 234-D3)

3. Ecnu mponaser] (MCIOJHUTENb) MPH 3aKJIIOUYEHUHM JOTOBOpa ObUI MOCTaBJIEH MOTpeOuTesieM B
M3BECTHOCTh O KOHKPETHBIX LEJIIX MPUOOpETeHHs TOBapa (BBIIIOJHEHUS pa0OThI, OKa3aHUs YCIYTH),
npojasel] (MCIOJHUTENb) 00s3aH mepenaTh MOTPEOUTEN0 TOBap (BBIMOJIHUTH PabOTy, OKa3aTh
YCIIYTY), IPUTOTHBIN /ISl HCTIOJIb30BAHMSI B COOTBETCTBUU C ATHMU IISIISIMHU.

4. Ilpu mpoaaxe ToBapa Mo o0pasily U (WJIK) ONMUCAHUIO MpojaaBel] 00s3aH MepenaTh MOTPEOUTENIO
TOBap, KOTOPBIM COOTBETCTBYET 00pa3ily U (WJIM) OMTUCAHUIO.

4.1. Ilpm mnponmaxke OTAENBHBIX BUJIOB TEXHMYECKH CIIOXKHBIX TOBAapOB C NPEABAPUTEIBHO
YCTQHOBJICHHBIMH MPOTpaMMaMHU JUISL DJIEKTPOHHBIX BBIYUCIUTENBHBIX MAIIUH I[OTPEOUTEIIO
o0OecnieunBaeTcs BO3MOXKHOCTh HCIIOJIb30BaTh OT/EIbHBIE BUABl TEXHUYECKH CIIOKHBIX TOBApPOB C
[IPEABAPUTEIIBHO YCTAHOBJIICHHBIMU INPOrpaMMAaMH I DJIEKTPOHHBIX BBIYUCIIMTENIBHBIX MAlIWH,
CTpaHaMHM MPOUCXOKIEHUS KOTOPBIX ABISIIOTCS Poccuiickas @enepanus uiv Apyrue rocyaapcrsa -
WieHbl EBpasMiiCKOro 5SKOHOMHYECKOro coro3a. IlepedeHb OTHENBHBIX BHIOB YKa3aHHBIX
TEXHUYECKH CIIOKHBIX TOBApOB, IMOPSAOK COCTABICHUS W BEICHHs IMEPEeYHs IpPOrpaMM JUIs
JJICKTPOHHBIX  BBIUMCIUTENBHBIX MAalIUMH, CTpaHAMU IIPOUCXOXKICHHUS KOTOPBIX  SIBIISIOTCS
Poccuiickas ®@enepanys Uiy Apyrue rocy1apcTsa - WieHbl EBpasuiickoro 3KOHOMMYECKOT0 COr03a U
KOTOpbIE JOJDKHBI OBITh IpEIBAapUTENbHO YCTAHOBIIEHBI, M TMOPSAOK HMX NpeABApUTEIHHON
YCTQHOBKM, BKJIIOYash TpeOoBaHUS K (DYHKIMOHUpOBaHUIO, ompenensaorcs [IpaBurenscTBoM
Poccuiickoit ®enepanuu. (B pen. PepepanbHoro 3akoHa or 02.12.2019 N 425-®3 (pen. or

22.12.2020))
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[IpenBapuTENbHO YCTAaHOBIEHHBIE IPOrpPaMMBl JUIsl 3JEKTPOHHBIX BBIYMCIUTEIbHBIX MAlIHH,
UCIIOJIb3YEMbIe MOTPEeOUTENIeM Ha OTIEIbHBIX BUAX TEXHUYECKH CIOXHBIX TOBApOB IS JOCTYyIA K
uHpOpMaLMK Ha caiiTax B MH(POPMAIMOHHO-TEIEKOMMYHHKAIIMOHHON ceTH "MHTepHeT", HOIKHBI
o0ecrieunBaTh BO3MOXKHOCTh HCIIOJBb30BaHMs 0€3 JOIMOJHUTEIbHBIX HACTPOEK (MO YMOIYAHHUIO)
IIOMCKOBOM CHCTEMBI, CTPAHOW NPOUCXOKICHUS KOTOpou siBisiercs Poccuiickas ®dexnepanus win
JIpyrue rocyaapcrna - wieHbl EBpa3HiiCKOro SKOHOMHUYECKOIO CO03a, B MOPSAKE, YCTAHOBICHHOM
[TpaButenscTBoM Poccuiickoit ®Denepanuu. TpeOoBaHMs K YKa3aHHOH IOMCKOBOM CHCTEME H
MOPSIIOK €€ ompeaesieHnus ycraHaBnuBaioTcs [IpaBurensctBoM Poccuiickoit deneparnuu. (B pen.
denepanbroro 3akona ot 02.12.2019 N 425-D3 (pex. ot 22.12.2020))

[IpeaBapuTeIbHO YCTAaHOBJICHHBIC MPOTPaMMBbl JJisi 3JCKTPOHHBIX BBIUMCIUTEIBHBIX MAaIIUH,
UCIOJIb3YEMbIE MTOTPEOUTENEM Ha OTIENIbHBIX BUJIaX TEXHUYECKH CIIOKHBIX TOBAPOB, TOJKHBI B TOM
YHCIie BKIIOYaTh MHOTO()YHKITMOHATLHBIN CepBHC 0OMeHa HH(OPMAIIUEH, a TakKe MporpamMmy JJis
9JIEKTPOHHBIX BBIYHUCIUTENBHBIX MAallMH, KOTOpas MpedHa3HauYeHa [UIsi TOHUCKa, MPOCMOTpa H
npuoOpeTeHus: MporpaMM i DJEKTPOHHBIX  BBIYMCIUTENBHBIX  MAIIWH, MPUMEHIEMbBIX
NOTPEOUTENSIMU C HUCMOJIb30BAHUEM TEXHUYECKH CIIOKHBIX TOBapoB (Jajiee - €AMHBIH Marasuf
MPUWIOKEHUHN), U (PYHKIIMOHMPOBAHHUE KOTOPOM OCYIIECTBISETCS ¢ YYETOM OCHOBHBIX MPHUHIUIIOB,
yTBEpKAaeMbIX (peiepaqbHbIM OpraHOM UCHOJHUTENBHOM BIACTH, OCYIIECTBISIOMUM (DYHKIUH IO
BBIPAOOTKE U pean3aluy TOCYyIapCTBEHHON MOJMTUKU U HOPMATHUBHO-TIPABOBOMY PETYIHUPOBAHHIO
B chepe wuHbOpMaMOHHBIX TexHONOTUH. DenepaibHBII OpraH HCIOJIHUTEIBLHOW BIIACTH,
OCYIIECTBISIIOMUM  (PYHKIIMKM TI0 BBIPAOOTKE W pealn3alldd TOCYJapCTBEHHOW TOJUTUKH H
HOPMAaTHUBHO-TIPAaBOBOMY PETyJIMPOBaHHIO B cdepe HHPOPMAIMOHHBIX TEXHOJOTHH, TaKxke
YTBEP)KJIa€T MEPEeUeHb MPOrpaMM MJIS JIEKTPOHHBIX BBIYHCIUTEIBHBIX MAIllMH, Pa3MEIIaeMbIX B
€MHOM MarasuHe NpUIOXKEHUN B oOs3aTenbHOM mopsnake. (B pen. deaepanbHBIX 3aKOHOB OT
14.07.2022 N 266-D3, ot 24.06.2025 N 156-D3)

4.2. Tlpu mpojake W UCHOIB30BAaHUU OTACIBHBIX BHUJOB TEXHHYECKH CIOKHBIX TOBApOB C
npeaABapUuTCIIbHO YCTAHOBJICHHBIMU IpOorpaMMaMM JJid 3JICKTPOHHBLIX BBIYHUCIWTCIBHBIX MalllWH,
BKIIIOUasl €IMHBII Mara3uH MPUIOXKEHHH, o0ecreurnBaeTcs OTCYTCTBHE CIEAYIOIIMX YCIOBHIA: (B
pen. ®eaepanshoro 3akona ot 07.07.2025 N 194-D3)

1) mpuBOIAIMX K OrPaHUYEHUIO BO3MOXKHOCTH NpUOOpeTeHHs] (YCTaHOBKH) MpoOrpamm s
AJIEKTPOHHBIX BBIYMCIUTEIbHBIX MAIIMH C HCIOJIb30BaHUEM €IMHOT0 MarasuHa MNpUIIOKeHUi; (B
pen. ®enepanshoro 3akona ot 07.07.2025 N 194-D3)

2) TOpUBOIANIMX K OTPAHMYEHUIO WJIM HEBO3MOXXHOCTH HCIOJIB30BaHUS (PYHKIIMOHATBHBIX
BO3MOXHOCTEH NPEABAPUTEIBHO YCTAHOBJIEHHBIX B COOTBETCTBUHM C TMOJIOKCHHUSIMH HACTOSIIECH
CTaTbU IMPOrpamMM JUId DJIEKTPOHHBIX BBIUHUCIHUTENBHBIX MAIlWH, BKJIKOYas €JUHBIA Mara3vH
MPUWIOKEHUH, a TaKKe MPOrpamMM JUIsl AJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIIWH, TPHOOPETEHHBIX
(YCTaHOBNIEHHBIX) C HWCIOJB30BAaHHWEM EJIMHOTO Mara3uHa MPWJIOKEHUH (B TOM YHCIE YCIOBUU,
OTPAaHWYHUBAIOIINX TTOUCK, OOHOBJICHHE MPOTPAMM ISl AJIEKTPOHHBIX BBIUYMCIUTENHHBIX MAIIUH,
yIpaBleHHE UX HACTPOIKaMu, o0ecrieueHrne B3aUMOACHCTBHSI ¢ MOTPEOUTENSIMHU, HApaBICHUE UM
YBEJOMJICHHH,  yCIOBWM, TPEIyCMAaTPHBAIOIINX TMPUMEHEHHE OCOOBIX  TpeOOBaHWUU K
(GbOpMHUPOBAHHUIO TIEH Ha YCIIYTH, OKa3bIBAEMbIE B PaMKaX €IMHOTO Mara3uHa MPUIOKEHUH WIN TPU
WCIIOJIb30BAHUM TPOTPAaMM  JUIsl  DJIGKTPOHHBIX  BBIUYMCIUTENBHBIX MAIIWH, TPUOOPETCHHBIX
(YCTaHOBNIEHHBIX) C WCIOJIH30BAaHUEM EIMHOTO MarasuHa NpPUIIOKEHUH, JTUO0 MPUBOMSIIIUX K
OTPAaHWYEHUI0  (PYHKIIMOHAIBHBIX  BO3MOXKHOCTEM  TEXHHYECKH  CJOKHOTO  TOBapa TIpH
WCIIOJIb30BAHUU MPOTPAMMBI JIJISl SJIEKTPOHHBIX BBIYMCIMTENBHBIX MaliuH); (B pen. PeaepanbHOTO
3akoHa oT 07.07.2025 N 194-D3)

3) MPUBOJAAIINX K OI'PaHUYCHHIO CIoco0OB OIIaTBl C HKCIIOJIL30BaHUEM €INHOIro mMarasmuHa
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MPWIOKEHUH TPU TpHOOpeTeHNH (YCTAaHOBKE) M HUCIOJIB30BAaHUU MPOTPaMM TSl AJIEKTPOHHBIX
BBIYUCIIUTEILHBIX MallnH. (B pea. PemepanbHoro 3akoHa oT 07.07.2025 N 194-D3)

5. Ecnu 3aKkoHaM¥ WU B YCTaHOBJIGHHOM UMM TTOPSIIIKE TIPETYCMOTPEHBI 00s13aTeIbHbIC TPEOOBaHUS
K ToBapy (pabote, ycmyre), mponaBel] (HMCIONHHUTENb) 00s3aH MepeAarh NOTPEOUTETIO TOBap
(BBIMOHUTL paboOTy, OKa3aTh YCIYTy), COOTBETCTBYIOIIMK J3THM TpeOoBaHUsAM. (B pex.
denepanbHOro 3akona ot 21.12.2004 N 171-D3)

Cratba 5. IIpaBa 1 00513aHHOCTH U3rOTOBUTEISA (MCIIOJIHUATEJISA,
NMpoJAaBLa) B 00JIACTH YCTAHOBJIEHUS CPOKA CJIYKObI, CPOKA IOJHOCTH
ToBapa (padoThl), a TAKKe rAPAaHTUIHOT0 CPOKa Ha ToBap (padory)

1. Ha ToBap (pabotTy), mpeaHa3HAUYEHHBIM IS ATUTENBHOTO WCIOJIb30BAaHUS, H3TOTOBUTEID
(MCTIONTHUTENB) BIPaBE YCTAaHABIUBATH CPOK CIYKOBI - MEPUOJI, B TEUCHHE KOTOPOTO0 M3TOTOBUTEIND
(ucrionHutTenb) o00sA3yeTcs oOecredrBaTh MOTPEOUTENI0 BO3MOKHOCTH HCIIOJIB30BAaHUS TOBapa
(paboThI) MO HA3HAYCHHUIO M HECTU OTBETCTBCHHOCTH 32 CYIISCTBEHHBIC HEJIOCTATKH, HA OCHOBAHHH

nyHkTa 6 cratbu 19 u nyHkTa 6 crathu 29 Hacrosmiero 3akoHa. (B pen. denepaabHOro 3aKoHa OT
21.12.2004 N 171-D3)

2. MWzroroButenb (MCHOTHUTENb) O0S3aH YyCTAaHABIMBATh CPOK CHY>KObl TOBapa (paboTh)
JUTUTEIILHOTO TTOJIH30BAHMSI, B TOM YUCJIC KOMIUICKTYIOIIUX W3S (IeTaliel, y3JI0B, arperaros),
KOTOpBIE IO HMCTEYCHHH OMNPEIEICHHOTO Mepuojia MOTYT IPEACTaBIATh OMACHOCTH ISl >KU3HH,
3JI0POBbS MOTPEOUTENS, NPUUYUHATH BPEI €ro UMYIIECTBY WM OKpyXKawmed cpene. (B pen.
denepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

3. Cpok ciyx0bl ToBapa (pabOThl) MOKET MCUHUCIATHCS €AMHUIIAMHM BPEMEHM, a TaKKe HHBIMHU
€IMHUIIAMHA W3MEPEHUs (KIJIOMETPaMH, METpaMu M NMPOYHMH €AWHUIIAMHA WU3MEPEHUsS] MCXOIs W3
(GYHKLIMOHAIBHOIO Ha3HAa4YeHUs ToBapa (pe3ynbrara paboTsl)). (B pen. denepanbHOro 3akoHa OT
17.12.99 N 212-®3)

4. Ha npoayKTsl MUTaHUA, MapPrOMEPHO-KOCMETHYECKHUE TOBaphl, MEJUKAMEHTHI, TOBaphbl OBITOBOM
XUMHUH U MHBIE 1T0I00HBIE TOBAPHI (PabOThl) U3TOTOBUTEND (MCHOJHUTENB) 00s3aH yCTaHABIMBATh
CPOK TOJHOCTH - MEPUOJ, O MCTEYEHUH KOTOPOro ToBap (paboTa) CUMTAETCS HEHNPUTOAHBIM IS
UCIIOIB30BaHU 110 Ha3HaYeHU10. (B pea. DegepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

5. Ilponaxka ToBapa (BBINOJHEHHE PAaOOTHI) MO UCTEUEHUH YCTAHOBJIEHHOIO CPOKa TOAHOCTH, a
Tak)Ke TOBapa (BBIMOJIHEHHE Pa0OTHI), HA KOTOPBIN JOJKEH ObITh YCTAHOBJIEH CPOK TOAHOCTH, HO OH
HE YCTaHOBIIEH, 3anpemniaetes. (B pea. PemepansHoro 3akoHa oT 17.12.99 N 212-D3)

6. M3rotoBuTens (UCIOIHUTENb) BIPAaBEe yCTaHABIMBATH Ha TOBap (paboTy) rapaHTHIHBIA CPOK -
MepHoJI, B TEUEHHWE KOTOPOTO B cliydae OOHApyXeHUsI B ToBape (paboTe) HeAoCcTaTKa U3TOTOBUTEh
(MCTIONHUTENh),  TPOJAaBel,  YIOJHOMOYEHHAs  OpraHW3als  WIW  YIOJIHOMOYEHHBIN
WHAVBUAYAJIbHBI  NpeANpUHUMATENb, HMMIOPTEp O0S3aHbl  YAOBIETBOPUTH  TpeOOBAaHUA
noTpeduTens, ycTaHOBIEHHBIE cTaThsiMu 18 m 29 Hactosmero 3akona. (B pen. demepambHOro
3akoHa oT 21.12.2004 N 171-®3)

I/ISFOTOBI/ITeJ'H) BnpaBe HpI/IHSITI) O6H33T€J'H>CTBO B OTHOIIICHUU HEOOCTATKOB TOBapa, O6H3py>l(eHHI)IX
M0 UCTEYEHUH YCTAaHOBIEHHOTO UM TapaHTHIHOTO CPOKa (JOMOHUTEIHHOE 0013aTeNbCTBO). (B pell.
denepanpHoro 3akona ot 21.12.2004 N 171-03)

CO,Z[Gp)KaHI/IC JOITIOJIHUTCIIBHOI'O 00s13aTeNbCTBA HU3TOTOBHUTCIIA, CpOK ,Z[GI>'ICTBI/ISI TaKoIo
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00s3aTeNIbCTBA M TOPSIOK OCYIIECTBICHUS IOTPEOUTENIEM MpaB IO TaKOMYy OO0S3aTeNbCTBY
OMpeEeNAIOTCs U3roroButeneM. (B pea. denepanbHoro 3akona ot 21.12.2004 N 171-D3)

7. IlponmaBen; BIpaBe YyCTaHOBUTh Ha TOBAp TapaHTUHHBIA CpPOK, €CIM OH HE YCTAaHOBJICH
MU3TOTOBUTEJIEM.

[Tponaser BpaBe MPUHSATH 0053aTEILCTBO B OTHOIICHUU HEJOCTATKOB TOBapa, OOHAPYKEHHBIX 110
WUCTCUYCHUU  TapaHTUHHOTO  CpPOKA, YCTAHOBJICHHOTO  M3TOTOBHTEIEM  (JIOTIOJHUTEIHLHOE
00513aTeIBCTBO).

CogepxaHue JOMOIHUTEIBHOIO 0053aTeIbCTBA MPOJIAaBLIa, CPOK JIEHCTBUS TAKOTO 00s3aTeNbCTBA U
HOPSIOK  OCYIIECTBJIIGHUS TOTpEeOUTENeM TMpaB IO TaKoMy 00s3aTelnbCTBY —OMPEICISIOTCS
JIOTOBOPOM MEXIy MOTpeduTeseM U npoaaBioM. (B pea. PeaepanbHoro 3akona ot 21.12.2004 N
171-D3)

8. MsroroButens (mpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTATKU TOBapa, OOHapy>KEHHbIC B
TEYEHUE CpPOKa JCHCTBUSA JIOMOJHUTEIBHOIO 0053aTeNbCTBA, B COOTBETCTBUHU C a03alleM BTOPHIM
nyHkTa 6 crateu 18 Hacrosimero 3akoHa, a MOCJE€ OKOHYAHHS CpOKa NEHCTBUS JAOMOJHUTEIHHOTO
00si3aTebCTBa - B COOTBETCTBHM C IYHKTOM S ctathu 19 Hacrosmero 3akoHa. (B pel.
denepanbHOro 3akona or 21.12.2004 N 171-D3)

Crartba 6. O03aHHOCTDb U3IOTOBUTEJISA 00€CIICYUTH BO3MOKHOCTD
PEMOHTA M TEXHUYECKOT0 00CIY:KUBAHUS TOBapa

N3roroBurens 00s3aH oOecreuuTh BO3MOXKHOCTb HCIOJIb30BAHUS TOBapa B TEUEHHE €ro Cpoka
CiykObl. JIns 3TOH LeaM M3roTOBUTENb O0ECIEYMBACT PEMOHT M TEXHHUYECKOE OOCIyKMBaHHE
TOBapa, a TaKXKe BBIITYCK U IOCTaBKY B TOPTOBbIE U PEMOHTHBIE OpPraHU3alllil B HEOOXOAMMBIX JUIS
PEMOHTA U TCXHHUYCCKOI'O O6CJ'IY)KI/IBaHI/I$I o0beEME U ACCOPTUMCHTC 3allaCHBIX yacTed B TEUCHHE
CpOKa MPOM3BOJICTBA TOBapa M MOCIIE CHATHS €ro ¢ MPOU3BOJCTBA B TEUEHUE CPOKa CIYKOBI TOBapa,
a IIpU OTCYTCTBHUHU TAKOI'O CPOKA B TEUEHUE JIECSTH JIET CO JHA Nepejauu ToBapa MOTPEOUTENO.

Crartbsa 7. lIpaBo noTpeduTe s Ha 0e30MaCHOCTH TOBapa (padoTsl,
YCJIYTH)

1. IloTpebuTenp UMeeT mpaBo Ha TO, 4TOOBI TOBap (paboTa, yciayra) Ipu OOBIYHBIX YCIOBHSIX €rO
UCTIOJIb30BaHUs, XPAaHEHUS, TPAHCTIOPTUPOBKU U yTWIM3ALMK ObLI 6€30maceH JUisl )KU3HHU, 3/I0POBbS
NOTpeOUTENS, OKpYXAloUlel cpenbl, a TakkKe HEe MNPUYMHSIT BpE HMMYIIECTBY MOTPEOUTEINS.
TpeboBaHus1, KOTOPbIE JOKHBI 00ecreynBaTh 0€30MacHOCTh ToBapa (paboThl, YCIYTH) AJS JKU3HU
U 37I0pOBbsl MOTPEOUTENs, OKpY)Kalolleld cpeibl, a TakKe MpeAOoTBpallleHne MPUYMHEHUs Bpena
UMYILIECTBY MOTPEOUTENS, SIBISIOTCS O0O0s3aTEIbHBIMM U yCTAaHABJIMBAIOTCS 3aKOHOM WJIM B
YCTaHOBIIEHHOM UM mopsizike. (B pea. exepanpHoro 3akona ot 17.12.99 N 212-@3)

2. U3roToBuTENh (MCIONHUTENH) 00s13aH 00ecrieunBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUECHUE
YCTaHOBJICHHOTO CPOKa CIY>KOBI MJTM CPOKa TOAHOCTH TOBapa (padoThl).

Ecnu B cooTBeTcTBUM C MYHKTOM | cTaThu 5 HacTosIIero 3aKOHA U3TOTOBUTENb (MCIIOJHUTENb) HE
YCTaHOBHWJI Ha TOBap (paboTy) CPOK CIIYKObI, OH 00513aH 00ecednTh 0€30MacHOCTh TOBapa (paboThl)
B TEUCHHE JCCATH JIET CO JTHS Mepenadyn ToBapa (paboThl) MOTPEOUTEIIO.

Bpen, npuuuHEeHHBIH )KU3HU, 3I0POBBIO WIIM UMYILECTBY MOTPEOUTENS BCIEACTBUE HEOOECTICUEHHS
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Oe3omacHOCTH ToBapa (paboThl), TMOJICKUT BO3MEUICHUIO B COOTBETCTBHHM CO cTaThed 14
HACTOSALIETO 3aKOHa.

3. Ecim pys 6e30macHOCTH  MCIIOJIb30BaHUS ToBapa (paboTbl, YCIyru), €ro XpaHeHHs,
TPAaHCHOPTHPOBKH M YTUJIHM3AIMA HEOO0XOAWMO COOJNI0aTh CHEUUaNbHbIe MpaBuia (nanee -
IpaBUiIa), U3rOTOBUTENb (MCIOJHHUTENb) O0s3aH yKa3aTb 3THU IpaBWia B COINPOBOIUTEIHHOMN
JOKYMEHTAIlui Ha ToBap (paboTy, yCIyry), Ha 3TUKETKE, MAPKUPOBKON MM WHBIM CHOCOOOM, a
npojaBel (MCIOJHUTENb) 00513aH IOBECTH 3THU MPaBUJIA 10 CBEJCHUS IOTPEOUTENS.

4. Ecnu Ha ToBaphl (paboThl, YCIYrH) 3aKOHOM WJIA B YCTAHOBJICHHOM UM MOPSJIKE YCTAaHOBIICHBI
oOs3aTenpHble  TpeOoBaHMs, oOecneuuBarolie UX O€30MacHOCTh IS JKU3HH, 370POBbI
NOTpEOUTENs, OKpYXKAIOMEH cpeapl W MPEJOTBpAIICHUE NPHYMHEHUS Bpeda HMMYIIECTBY
MOTpeOUTENsI, COOTBETCTBHE TOBAapOB (paboT, yCIyr) YyKa3aHHBIM TPEOOBAHUSAM TMOJICIKHUT
00s13aTeTLHOMY TOJATBEPIKICHUIO B TOPSIKE, MPEIyCMOTPEHHOM 3aKOHOM M WHBIMH IPABOBBIMU
akTamu. (B pen. @enepanbroro 3akoHa ot 21.12.2004 N 171-D3)

He npomyckaercst mponmaka ToBapa (BBIIOJHEHHE paOOThI, OKa3aHHE YCIYrH), B TOM YHCIE
UMIIOPTHOTO ToBapa (paboTkl, yciyru), 6e3 uHpopmanuu 00 00s3aTEIHHOM MOATBEPKIACHUU €T0
COOTBETCTBUSI TPeOOBAaHMSM, YKa3aHHBIM B IyHKTe | Hactosmied cratbu. (B pea. dexepanbHOro
3ak0oHa oT 17.12.99 N 212-®3)

4.1. He pomyckaercs mnpoiaka ToBapa, B TOM 4YHCIIE HMMIIOPTHOTO TOBapa, COJCPKAIIEro
uH(popMaIrio, 3a pacpoOCTPAHCHHE KOTOPOU MPEIyCMOTPEHA aJMHUHUCTPATUBHAS WJIM yTOJIOBHAS
OTBETCTBEHHOCTH. (B pen. PenepanbHoro 3akoHa ot 05.12.2022 N 478-D3)

5. Ecim ycraHOBIEHO, 4YTO TIpH COOJIOJACHUW MOTPEOUTENIEM YCTAHOBJICHHBIX —IPABHII
WCTIOJIb30BaHUs, XPAHCHUS WM TPAHCIIOPTHPOBKU TOBapa (pabOThl) OH MPUYUHSET WM MOXKET
NPUYMHUTH Bpel JKU3HU, 3J0POBbI0 M HMYIIECTBY NOTpeOUTENsl, OKpYyXKawIeh cpene,
WU3TOTOBUTENb  (HMCIIOJIHUTENb, TIPOJABEIl) 00s53aH  HE3aMEIUTEIFHO TPUOCTAHOBUTH €0
MIPOM3BOJICTBO (pealin3alliio) 10 YCTPaHEHHUs MPUYHUH Bpeda, a B HEOOXOAMMBIX CIIydasx MPUHSTH
MEpBI 110 U3BATHUIO €T0 U3 000POTa U OT3BIBY OT MOTpeduTens (moTpeduTenei).

Ecnu npuuuHbl Bpea yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTEINb (MCIIOIHUTENb) 0053aH CHATh TaKoH
ToBap (pabory, yciyry) ¢ mpousBojcTBa. [IpyM HEBBIMOJHEHUHM U3TOTOBHUTENIEM (UCIIOJHUTEIIEM)
3TON 0O05S3aHHOCTH YHNOJHOMOYEHHBIN (enepaiabHblil OpraH HCIOJHUTEIbHONW BIACTH HMPUHUMAET
MeEpBHI 10 OT3bIBY TaKOro ToBapa (paboThl, YCIYrH) ¢ BHYTPEHHETO phIHKA U (MJIM) OT MOTpeOUTeNs
WM ToTpebuTenel B MOpsJIKe, YCTAHOBIEHHOM 3aKoHozaTenbcTBOM Poccuiickoit @enepauuu. (B
pen. ®enepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

YOBITKH, TPUIMHEHHBIE TIOTPEOUTENIO B CBS3M C OT3BIBOM TOBapa (paOoThl, YCIyru), MOIJIEkKAT
BO3MEIICHHUIO H3TOTOBUTENEM (UCIIOJIHUTEIEM) B TIOIHOM 00beMe.

6. ITyukt yrpatun cuny. (B pex. deaepanbroro 3akona ot 21.12.2004 N 171-03)

Crates 8. IIpaBo norpeduTesst Ha MHPpOPMALIUIO 00 U3TOTOBUTEIE
(ucmostHUTeEJIC, IPOAABIE) M 0 TOBApax (padorax, ycJayrax)

1. TlorpebuTens BrpaBe MOTPeOOBATH MPEIOCTABICHUS HEOOXOIUMON U IOCTOBEPHOU HHGPOPMAITIHI
00 m3roroBuTene (UCIOJIHUTENE, MPOAABIIE), PEXKHUME €ro pabdoThl U peaTu3yeMbIX UM TOBapax
(paborax, ycmyrax).

2. Yka3aHHas B IyHKTe | HacTosmed craThi MHGOpPMAaLUs B HArSIIHOW M JOCTYMHOH (opme
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JIOBOJIUTCS IO CBEJCHMS MOTPEOHUTENCH MPH 3aKIIOYEHUHU JJOTOBOPOB KYIUTU-TIPOIaXKH M JOTOBOPOB
O BBINIOJIHEHUU paboT (OKa3aHUM YCJIYr) CcrnocodamMu, MPUHATHIMA B OTIEIBHBIX cdepax
oOCITy’)KMBaHUsI TOTPEOUTENECH, Ha PYCCKOM S3bIKe, a JIOMOJHUTEIbHO, MO YCMOTPEHHUIO
U3TOTOBUTEINS (MCIIOTHUTEINS, MPOJABIIA), HA TOCYJAAPCTBEHHBIX SI3bIKAX PECIyOJIMK U UHBIX S3bIKaX
Hapo0B Poccuiickoii dexneparuu. (B pen. OenepanbHoro 3akoHa ot 24.06.2025 N 168-D3)

3. YronHOMOYEHHAsi OpraHu3alvs WM YIOJTHOMOYCHHBINH WHIUBUAYAIBHBIN MPEANPUHUMATEID 110
TpeOOBaHUIO MOTpeOuTeNs OO0sf3aHbl MPEAOCTaBUTh IOATBEPHKICHUE CBOUX IOJHOMOYHIA,
BBITEKAIONIMX U3 3aKJIOYEHHOTO HMMH JIOTOBOpa C U3rOTOBUTENEM (MpoAaBIoM). (B pel.
denepanpHOro 3akona ot 29.07.2018 N 250-D3)

Crarba 9. Uudpopmanmsi 00 u3rorosureJie (MCHOJIHUTENE, IPOAABIE,

BJIaJleJible arperaTopa) (B pea. @eaepajabHoro 3akoHa or 29.07.2018 N
250-D3)

1. UsroToBuTENH (MCIIOHUTEN, TPOJIaBEIl) 00S3aH TOBECTH JI0 CBEICHUS MOTpeOUTEINs pupMeHHOE
HAaUMEHOBaHME (HAaMMEHOBAaHKE) CBOSH OpraHU3allid, MECTO €€ HaXOXKJIEHHUs (aIpec) U PeKUM ee
pabotel. [IpomaBerr (MCHOMHUTENH) pa3MeENIaeT YKa3aHHYI0 WH(OpPMAIHWI0O Ha BBIBECKE. (B pell.
denepanbHOro 3akona or 21.12.2004 N 171-D3)

H3rorosurennb (I/ICHOJIHI/ITCJII), HpOI[aBCII) - I/IHI[I/IBI/II[yaJIBHblﬁ npeanpuHuMareyib - JOJIKCH
NPEJOCTAaBUTh MOTPEOUTEN0 MHPOPMAIIUIO O TOCYJAPCTBCHHON PErHCTpaliii U HAaMMEHOBAHUHU
3aperuCTPUPOBABIIETO €ro0 OpraHa.

UzroroButens (mpojasel]) 00si3aH JOBECTH 0 CBEACHUS MOTpeOuTeNns GupMEHHOE HauMEHOBaHHE
(HauMEeHOBaHME), MECTO HaXOXXACHUs (aZpec) U PexUM paboThl YINOJIHOMOYEHHOW OpraHM3aluu
WINA YIIOJIHOMOYEHHOTO WHAMBHIYAIBHOTO NpennpuHuMatens. (B pen. denepanbHOro 3akoHa OT
29.07.2018 N 250-93)

1.1. YnonHoMou€eHHasi opraHu3aus Wik YIOJHOMOYEHHBIH HHIUBUAYAIbHBIN MIPEIPUHUMATEND B
ciyyae oOpalieHusi moTpeduTesnst o0si3aHbl JOBECTH 10 €ro cBeleHus HHpopMmanuio o cebe u
usroroButene (mpoxariie) (dhupMeHHOE HauMMEHOBaHHE (HAWMEHOBAHME), MECTO HaXOXKICHUS
(anpec), pexxuM paboThl, TOCYJapCTBEHHBIN pPETHCTPALIMOHHBIM HOMEp 3amuch O CO3JaHUU
IOpUAMYECKOTO  Juia, GaMuwinio, UWMs, OT4ECTBO (€CiIM HMMeeTcs), TroCyAapCTBEHHBIH
pPEeTUCTpallMOHHBII HOMEp 3alHMCH O FOCYJapCTBEHHON perucTpanuu (pU3MYecKoro Juia B Ka4yecTBe
WHAUBUAYAJILHOTO NpPEINpPUHUMATENS). YIIOJIHOMOYEHHAs] OpTraHu3alMs WX YIOJIHOMOYEHHBIN
WH/IMBUYaJIbHBIA MpeANPUHUMATENb BIPaBe JOBECTH 10 CBEICHMS NMOTpeOuTeae NHPOpMAaLUIO O
cebe mocpeICTBOM €€ pa3MeIlIeHHs Ha CBOEM caiiTe B MH(POPMAIOHHO-TEJIEKOMMYHUKAIIMOHHON
cetu "MHTepHet", nHGOpManHo 00 U3roToBUTENE (MIPOAABIIE) OCPEICTBOM Pa3MELICHUs HA CBOEM
caiite B MH()OPMALIMOHHO-TEJIEKOMMYHUKAIIMOHHON ceTH "VIHTepHeT" cChUIKM Ha CTpaHUIly caiTa
u3roroButens (mpoaaBuna) B  HH(GOPMAIMOHHO-TENEKOMMYHHMKAlMOHHON cetu "HHTtepher",
comepxaniyro uHbopmaruioo 00 u3roroButene (mpoxaarie). (B pena. denmepanpbHOro 3akoHa OT
29.07.2018 N 250-D3)

1.2. Brmagenen arperatopa o0si3aH OBECTH JI0 CBEIEHUs MOTpeduTeneit mHbopMmaiuio o cebe u
nponaBne (ucnonHuTene) (PpupMEeHHOE HaWMMEHOBaHHWE (HAWMMEHOBAHHE), MECTO HaXOXKICHHS
(ampec), pexkum pabOTBI, TOCYAAPCTBEHHBIM PETUCTPAIMOHHBIA HOMEpP 3allUCH O CO3JIaHUU
IOpUINYECKOTO  JHIa, (amMwinio, #Ms, OTYECTBO (€CIM  HMMEETCs), TOCYIapCTBEHHBIN
PETUCTPALIMOHHBIA HOMEP 3allUCU O TOCYAAPCTBEHHOW PETUCTpaluu (PU3MUECKOTO JTUIa B KAYeCTBE
WHAMBUAYAILHOTO TMpeANpUHUMATENS), a Takke 00 HMEIoUMXcd HM3MEHEHHSIX B YyKa3aHHOU
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uHpopmanuuu. Bragenen arperatopa J0BOAMT A0 CBEeIEHUS MOTpeduTenell MHPpopManuio o cedbe u
npojaBie (MCIOJHUTENE) MOCPEACTBOM €€ pa3MElIeHHs] Ha CBOUX caiiTe U (W) CTpaHUIE caiiTa B
WH(OPMAIIMOHHO-TEIIGKOMMYHHUKAITMOHHON  cetn  "UHtepuer". HWMuHpopmammio o mpojasie
(ucmionHMTENE) BIAJENEl arperaropa BIpaBe JOBECTU O CBEIEHUsS MOTpeOUTeNell MoCcpeacTBOM
pa3MeleHHs Ha CBOMX caiiTe u (M) CTpaHMILIe caiiTa B HH()OPMAIIMOHHO-TEICKOMMYHUKAIIMOHHOM
ceTu "Untepnet" CCBUIKH Ha calrt npojaBlia (uctosmHUTEIS ) B
WH(OPMAIIMOHHO-TEIIGKOMMYHHUKAITMOHHON cetn "WHTeprer". (B pen. denepanbHOro 3akoHa OT
29.07.2018 N 250-®3)

1.3. IIpogaBeny (McrosiHUTENb) 00s13aH NPEAOCTABUTH BIAJENbLly arperaropa M pa3MeCcTUTh Ha
CBOEM caiite B MH(OPMAIIMOHHO-TEICKOMMYHUKAIMOHHON cetn "WHTepHeT" (IpH ero Haaumdum)
JIOCTOBEPHYIO MH(pOpMaluio o cede, yka3aHHYIO B IIyHKTe 1.2 Hacrosiueil crateu. B ciydae, ecnu
UMEIOTCS M3MEHEHHUS! B Takoi HMH(pOpMAIMH, MpoAaBel (MCIOIHUTENb) 00s3aH B TEUECHHE OJHOTO
pabouero AHA ¢ MOMEHTa BHECEHHs B Hee M3MEHEHMH COOOIIUTH BIaJelblly arperaropa o0 3TUX
U3MEHEHHUSAX U Pa3MECTUTh UX HAa CBOEM caiiTe B MH(POPMAIMOHHO-TEIIEKOMMYHUKAIIMOHHON CeTH
"Unrepuer" (mpu ero Hanuuuu). Branenen arperatopa o00s3aH BHECTH 3TH H3MEHEHMs B
MH(pOpPMaLMI0 O MPOJABLE (MUCIOJHUTENE) B TEUEHHE OJHOrO paboyero JHs, €ClIu pa3MelleHHe
yKa3aHHOM MH(pOpPMAaLUU OCYIIECTBISAETCS Ha caliTe BIIAJesblla arperaropa u (Win) ero CTpaHulle
caiiTa B MH(OPMALIMOHHO-TEIEKOMMYHUKaMOHHON cetu "MHtepHer". (B pen. denepanbHOro
3akoHa ot 29.07.2018 N 250-03)

1.4. Bnageneny arperaropa BIpaBe OOECIEYUTH BO3MOXHOCTh IPOXOXKJIEHHUS IPOJABIIOM
(ucnonHuTENEM), MOTPEOUTENEM ayTEHTU(UKAIMU C HCIOJB30BAHUEM EIUHON OMOMETPUYECKON
CHCTEMBI B COOTBETCTBUU cO cTarheil 10 denepanbHoro 3akoHa ot 29 nexadps 2022 roga N 572-03
"O0 ocymecTBI€HUM HIACHTU(UKAMK W (MIM) ayTeHTU(UKAUUU (QU3MYECKUX JIMI[ C
UCTIOIb30BaHUEM OMOMETPUYECKHX TEPCOHANBHBIX JAHHBIX, O BHECEHUU M3MEHEHUH B OTIEIbHBIE
3aKoHOJaTeNbHble akThl Poccuiickoit ®denepannu W MPU3HAHWU YTPATHBIIMMHU CHIIY OTAEIbHBIX
MOJIOKEHUH 3aKOHOJATENbHBIX akToB Poccuiickoit denepanuu". (B pea. deaepaqbHOro 3aKoHA OT
01.04.2025 N 41-93)

1.5. Bnageneny arperaropa 00s3aH  OCYIIECTBIATh HJACHTU(UKALUIO C  HCHOJIb30BAHUEM
deneparbHON TocyaapcTBEHHON MHGOpMaIMOHHON cucTteMbl "Enunas cucrema uaeHTUPUKAIUA U
ayreHTHU(UKanuuu B HHEPpacTpyKType, oOecrneuuBaromeil HHPOPMAIMOHHO-TEXHOJIOTHYECKOE
B3aMMOJIEHCTBHE  HMH(OPMALIMOHHBIX  CHCTEM,  MCIOJNB3YEMbIX Ul IPEAOCTaBICHUS
rOCYJapCTBEHHBIX M MYHHUIMNAJIBHBIX YCIYT B 3JIEKTpOHHOW (opme" (nanee - enuHas cucrema
UACHTU(DUKAIMK U ayTeHTU(UKAIMKM) U3BSBUBIIMX JKEIaHUE MPOUTH TaKylo HACHTU(DUKAIMIO U
MMEIOLINX HAMEPEHUE Pa3MECTUTh MPENIOKEHUE O 3aKIIOUEHNH JI0TOBOPA KYIUIM-TIPOAAKU TOBapa
(moroBopa BO3ME3JHOTO OKa3aHUS yCIYT) POCCHHCKUX FOPUIUYCCKUX JIHIl M (HU3NUSCKHUX JIHII. (B
pen. ®enepanpHoro 3akoHa oT 01.04.2025 N 41-D3)

1.6. Bnageneny arperatopa oO0s3aH JIOBECTH JIO0 CBeIEHHUs ToTpeOuTened wHoOpMamumo o
NPOXOXKJICHUN HWIACHTU(DUKALIMKM JIUIIOM, HMEIOIIUM HaMepeHHE pPa3MEeCTUTh NPEJIOKEHHE O
3aKJIFOYEHUU JIOTOBOpa KYIUIM-TIPOJIaXXH TOBapa (JIOroBopa BO3ME3IHOIO OKa3aHUS YCIYT), C
UCTIOJIb30BAaHUEM €TUHON CHCTEMBbl UACHTU(DHUKAIIMY U ayTeHTU()UKALIUU TOCPEICTBOM Pa3MELCHHS
yKa3aHHON  uHbopManmuu  HAa  CBOMX  caiite W  (WioM)  CcTpaHuWIle  caiitTa B
UH(POPMALIMOHHO-TEIeKOMMYHUKaIMOHHONH cetn "HuTepHer". (B pen. PenepanbHOro 3akoHa OT
01.04.2025 N 41-®3)

2. Ecom Bupa nesATenbHOCTH, OCYIIECTBISEMBIH HW3TOTOBUTENEM (HCIIOJHHUTENIEM, MPOJABIIOM),
MOJICKUT JUIEH3UPOBAHUIO U (WJIM) UCIIOJHUTENb UMEET TOCYIapCTBEHHYIO aKKpPEIUTAIUIO, 10
CBEJICHUS TOTPEOUTENS JOJKHA OBITh JOBEACHA MH(POPMAIIHS O BUJIE ACATEIHPHOCTH W3TOTOBUTEIIS
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(ucrionHMTENS, MPOJABLIA), HOMEPE JMLEH3UU U (MJIM) HOMEPE CBUAETENBCTBA O IOCYIapPCTBEHHOMN
aKKpeIUTallMM, CPOKaxX JEeMCTBUSA YKa3aHHBIX JIMLEH3UUM U (WIM) CBUIETENbCTBA, a TaKKe
uHpopManus o0 oOpraHe, BbIJABIIEM YyKa3aHHbIC JHMIEH3UIO W (WJIM) CBHIETEIBCTBO. (B pei.
denepanbpHOro 3akona or 16.10.2006 N 160-D3)

3. Uudopmanusi, mpeaycMOTpeHHast MyHKTaMH 1 1 2 HACTOSIIEH CTaThH, JOJDKHA OBITH TIOBEJEHA 10
CBEJICHHSI TOTPEOMTENCH TakKe NpPH OCYIISCTBICHUU TOPTOBIH, OBITOBOIO WM WHBIX BHUJOB
o0cIy>)KMBaHUsI TTOTPeOUTEICH BO BPEMEHHBIX TMOMEIICHUAX, Ha spMapKax, ¢ JIOTKOB U B JPYIHX
CIIy4asiX, €CJIM TOPTOBJIsI, OBITOBOE W WHBIC BUJBI OOCTYKMBAHUS MOTPEOUTENCH OCYIIECTBISIOTCS
BHE ITOCTOSTHHOTO MECTa HaXOXKJICHUS MPoJ1aBia (MCIIOTHUTEIS ).

Crarps 10. Uadopmanus o ToBapax (padorax, ycJayrax)

1. U3rotoButelb (MCIOIHUTENb, MPOAABEI]) 00SI3aH CBOCBPEMEHHO IPEIOCTABIISTh MOTPEOUTEITIO
HEOOXOMMYI0O M JOCTOBEPHYIO MH(MOpManuio o ToBapax (paboTax, yciayrax), 00eCHeUHnBAIOIIYIO
BO3MOXKHOCTh MX MPAaBHIBHOTO BBIOOpa. [10 OTIENbHBIM BHIaM TOBapOB (paboT, YCIIyT) NepedYeHb U
CrocoObl  JIOBEJCHHUS HWHQPOPMAIMK 10 IOTPEOUTENs yCTaHABIMBAIOTCSA [IpaBHUTEIHCTBOM
Poccuiickoit deneparumu.

2. Undopmanus o ToBapax (paborax, yciyrax) B 00s13aTeIbHOM MOPSAKE JTOJDKHA COACPKATh:

HAUMEHOBAHHE TEXHHYECKOTO perjaMeHTa WM HHOE YCTAaHOBJICHHOE 3aKOHOAATEIhCTBOM
Poccuiickoii denepanuy 0 TEXHUYECKOM PETYJIMPOBAHUU U CBUICTEIBCTBYIOIIEE 00 00s3aTeIbHOM
MOATBEPKJICHUU COOTBETCTBUS ToBapa obo3Hauenue; (B pea. denepanbHoro 3akoHa ot 21.12.2004
N 171-®3)

CBE/IeHUSI 00 OCHOBHBIX IMOTPEOMTENBCKMX CBOICTBaX TOBapoB (paboT, YyCiIyr), B OTHOLIEHUU
NPOJAYKTOB MHTAaHUSA CBEIEHUS O cOCTaBe (B TOM 4MCIE HAaMMEHOBAHHE HCIOJIb30BAaHHBIX B
npolecce H3rOTOBJIEHUS NPOAYKTOB IHTaHHMsS TMHIIEBBIX J00aBOK, OHMOJOIMYECKH aKTHBHBIX
no0aBoK, HH(pOpMalMsg O HaJIMYMKM B TNPOAYKTAX NHUTAHUS KOMIIOHEHTOB, IIOIYYEHHBIX C
NPUMEHEHUEM T€HHO-MHXEHEPHO-MOAU(PHUIIMPOBAHHBIX OPraHU3MOB, B Clly4yae, €Cli COJepKaHHe
YKa3aHHbIX OPraHM3MOB B TaKOM KOMIIOHEHTE COCTaBJIsIeT Oojiee NEBSITH JAECATHIX IPOILIEHTA),
NUILEBON IIEHHOCTH, Ha3HAUY€HUH, 00 YCIOBUSAX MPUMEHEHUS U XPAaHEHHs MPOAYKTOB MUTAHUSI, O
crocobax M3roTOBJIEHUS TOTOBBIX OJIOJ, Bece (00beMe), 1aTe U MECTe M3rOTOBJICHUS U YHAaKOBKU
(pacacoBku) MPOAYKTOB MUTaHMS, a TAKXKE CBEACHUS O MPOTUBONOKA3AHUAX Ul UX MPUMEHEHUS
IpU OTAENbHBIX 3a0osneBaHusix. IlepeueHr ToBapoB (paboT, yciyr), uHpopMalus O KOTOPBIX
JOJDKHA COJIepKaTh IMPOTHBOIOKA3aHUA JUIsI MX MPUMEHEHUS NpPU OTICNIBHBIX 3a00JIeBaHUSX,
yrBepxaaerca [IpaButenbctBoM Poccuiickoit ®enepauuu; (B pen. PenepalbHbIX 3aKOHOB OT
21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LIEHY B pyOJIsIX U yCIOBHs MPpUOOpETeHHs TOBAapOB (paboT, ycayr), B TOM YKCJIE MPH OIjIaTe TOBapOB
(pabot, ycmyr) uepe3 OIpeleleHHOE BpeMsl Iocie MX NepeAayd (BBIIOJHEHHUS, OKa3aHMs)
HOTPEOUTENIO, MOJIHYI0 CYMMY, IOJUIEXkKAIYI0 BbIIIaTe NOTPEOUTENEM, U TpaduK MmorameHus: SToN
cymmel; (B pea. dexepanpaoro 3akona ot 21.12.2013 N 363-D3)

rapaHTHIHBIA CPOK, €CIIM OH YCTaHOBJIEH; (B pea. DeaepanbHoro 3akoHa ot 17.12.99 N 212-03)

npaBuia 1 yciaoBus 3G (HEKTUBHOTO U O€30MaCHOTO UCIIOJIB30BAHUS TOBAPOB (paboT, yCciIyT);

uHpOpMaLIKIO 00 YHEPTeTHIECKOH 3PPEKTUBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPHIX TpeOOBaHUE O
HAJIMYUM TakoM WMHQOPMAIMM ONIPEAENIEHO B COOTBETCTBHM C 3aKOHOJATEIBCTBOM 00
SHEProcOepeeHN W O TOBBIIICHUU 3HepreTuueckoi s¢p¢dexrtuBHocTH; (B pea. PenepaabHOro
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3akoHa oT 23.11.2009 N 261-®3)

CPOK CITY>KOBI MJI CPOK TOJHOCTH TOBapoB (paboT), yCTaHOBJICHHBII B COOTBETCTBUU C HACTOSIIUM
3aKOHOM, a TaK)XXe CBEJEHHS O HEOOXOAUMBIX AECHCTBHIX MOTPEOUTENs MO MCTEUEHUM YKa3aHHBIX
CPOKOB M BO3MOJKHBIX ITOCJIEICTBUSX MPU HEBBIMOJIHEHUH TaKUX JCHCTBHMA, €CIM TOBaphI (PabOTHI)
II0 UCTCUEHUU YKa3aHHBIX CPOKOB IIPEICTABIISIIOT OMACHOCTB Ul )KM3HH, 3J0POBbSl U MUMYILECTBA
NOTPEOUTENS WIN CTAHOBATCS HEPUTOJHBIMU ISl UCIIOJIB30BAHMSI 110 HA3HAUEHUIO;

aapec (MeCcTo HaxXxOXIeHUs), GUPMEHHOE HauMEHOBaHWE (HAUMEHOBAHHME) HW3TOTOBUTEIS
(ucrioyHMUTENS,  MPOJABIA),  YIOJHOMOYCHHOW  OpraHm3aliii  WId  YIOJHOMOYEHHOTO
WHIUBHIYAJIbHOTO TIpEANPUHUMATENIS, UMIoptepa; (B pea. deaepanbHoro 3akona ot 25.10.2007 N
234-D3)

uHpopMaluio 00 00s3aTeTbHOM TIOJITBEPKICHUU COOTBETCTBUS TOBapoB (paboT, ycmyr),
YKa3aHHBIX B IYHKTE 4 cTaTbu 7 HacTosmero 3akoHa; (B pea. denepanbHoro 3akoHa oT 17.12.99 N

212-®3)
uH(pOpPMAaIIKIO O MpaBUJIaX MPOAAKU TOBAPOB (BBITIOIHEHUS padOT, OKa3aHUs yCIyr);

yKa3aHWe Ha KOHKPETHOE JHII0, KOTOpoe OYAeT BBIMONHATH pPabOTy (OKa3bIBaTh YCIYry), H
uH(OpMAIIHIO O HEM, €CIIM 3TO MMEET 3HAUYC€HME, UCXOJs U3 XapakTepa padoTsl (yciyru); (B pe.
®denepanbpHOro 3akona ot 17.12.99 N 212-D3)

yKa3aHHWe Ha MCIOJb30BaHUE (DOHOTPAMM IPU OKA3aHWUU PA3BJICKATECILHBIX YCIYT WCIOJHUTEISIMA
MY3bIKaJIbHBIX Tpou3BeaAeHui. (B pea. DeaepanbHoro 3akona ot 17.12.99 N 212-D3)

Ecnu mpuoOperaemblii morpeOuteneM ToBap ObII B yNOTPeOJICEHMM WM B HEM YCTpaHSIICA
HEJ0CTaTOK (HEAOCTaTKM), MOTPEOUTENI0 JOJIKHA ObITh MpeaocTaBieHa nHpopMalus 00 ITOM.

3. Wudopmarnus, mpeaycMOTpeHHass MYyHKTOM 2 HACTOSIIEH CTaTbH, JOBOJUTCS 1O CBEICHUS
noTpeOuTeNnel B TEXHUYECKOW JOKYMEHTAIlMH, MpujaraeMond K ToBapaMm (paboTaM, yciyram), Ha
ATUKETKAX, MApPKUPOBKOM WJIM MHBIM CIIOCOOOM, MPUHSTHIM JUIS OTAENbHBIX BUAOB TOBApPOB (pabor,
yciyr). Uadopmarius 06 06s13aTeIbHOM MOATBEPKICHUH COOTBETCTBUS TOBAPOB MPEACTABIISIETCS B
MOpsIKE W CrocobaMu, KOTOphIE YCTaHOBJIEHBI 3aKOHOAATeNbcTBOM Poccwuiickoii ®depeparuu o
TEXHUYECKOM pErYJIMpPOBaHWH, M BKJIIOYaeT B ceOi CBemeHHs O HOMepe JOKYMEHTa,
MOJTBEPKIAIOIIETO TAKOE COOTBETCTBHE, O CPOKE €ro AEHCTBHS U 00 OpraHU3aIliM, €ro BbIIaBLICH.
(B pen. deaepanbHbIX 3aK0HOB OT 17.12.99 N 212-3, ot 21.12.2004 N 171-D3)

Ao63arr - Ytparui cuiy. (B pea. @enepanpaoro 3akona ot 21.12.2004 N 171-P3)

Crarba 10.1. Uadopmanus, npeaHasHaveHHas IS ILy0JUYHOTO

O03HAKOMJIEHMSI MOTpeOuTesel (B pea. PenepaibLHOro 3aK0HA OT_
24.06.2025 N 168-d3)

1. Wndopmamnus, mnpenHazHayeHHass Ui NYOJIMYHOTO O3HAKOMJIEHMsSI NOTpeduTeneil u He
SBJISIOMIASACA PEKJIaMOM, 3a HCKJIIOUYeHHeM uHGopMmaluu, ykazaHHoW B crathsix 8, 9 u 10
HACTOALIEr0  3aKOHA, pa3MellaeTcsl  M3rOTOBUTENEM  (MCIONHUTENEM, MPOJaBLIOM) B
OOIIEIOCTYIHBIX MecTaX (MecCTax, JOCTYNHBIX Ui HEOINpPENeJeHHOro Kpyra jum) U (Hiu)
JIOBOJIUTCSL 1O CBEJIEHMsI HEOIpPEENIEHHOrO Kpyra norpeOuteneil (B ciydae pa3MeEIleHUs TaKkou
UHPOpPMAlLlMK) C UCIOJb30BAHMEM BBIBECOK WM HMHBIX CpPEACTB pa3MelleHus WHpopManuu
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(Hagmucel, ykaszarenei, BHEIIHUX MOBEPXHOCTEH, MH(POPMALMOHHBIX TabanYeK, HHPOPMALMOHHBIX
3HAKOB, KOHCTPYKIHH, COOPYKCHHMH, TEXHHYECKHX MPUCIOCOOJNCHUI W IpYyrux HOCHUTENeH,
npeaHa3Ha4YCHHBIX JIIsL pacinpoCcTpaHCHUusA I/IH(I)OpMaI_II/II/I, 3a HUCKIIIOYCHHUECM PCKIIaMHBIX
KOHCTPYKIIMH) TIPH OCYIIECTBICHHM TOPTOBIHM, OBITOBOTO M WHBIX BHJIOB OOCITY)KHBaHHS
norpeourenei.

2. Nuadopmanus, npeaHa3HaveHHas sl MyOJIMYHOTO O3HAKOMIJICHHUSI OTPEOHUTENEH, TOKHA OBITh
BBIIIOJIHEHA HA PYCCKOM $I3bIKE KAaK FOCyJapCcTBEHHOM si3blke Poccuiickoit denepanuu, a B ciyyasx,
MPEyCMOTPEHHBIX 3aKOHOJATENIbCTBOM CyOBekTOB Poccuiickoit denepanuu, MOXKeT OBITh
BBIMIOJIHEHA TaK)K€ Ha TOCYHApCTBEHHBIX S3bIKaX pecnyOnuK ¥ (WIM) UHBIX S3bIKaX HapoJOB
Poccuiickoit @eneparuu. Ilpm sTtoM wuHboOpManms, mnpeAHa3HAYEHHAs [UIA ITYOJHMYHOTO
O03HAKOMJICHHUS MOTpeOUTENC U BBIMOJHEHHAs HAa TOCYAAPCTBEHHBIX S3bIKAX PECHyONUK U (WIIH)
UHBIX s3bIKax HaponoB Poccuiickoii ®enepanuu, A0KHA OBITh HWICHTUYHOM IO COJCPKAHUIO
uH(pOpMalK, MpeIHa3HAYeHHON N7 MyOJIMYHOTO O3HAKOMJICHHS MOTpEOUTENe U BBHIOTHEHHOU
Ha PYCCKOM SI3bIKE KAaK IOCYIapCTBEHHOM sA3bike Poccuiickon ®denepannu, a TakKe paBHO3HAYHOU
M0 pa3MEUICHHI0 M TEXHUYECKOMY O(GOpPMIICHUI0O B COOTBETCTBUM C YacThlo 2 cTaThu 3
Oenepanbaoro 3akoHa ot 1 wroHs 2005 roga N 53-®@3 "O rocynmapcTBeHHOM si3bike Poccuiickoii
Denepanun".

3. Ilo ycMOTpeHHIO M3rOTOBUTENS (MCIIONHUTENS, MPOaBa) nHbopManus, npeaHasHauYeHHAs IS
nyOJIMYHOTO O3HAKOMJICHHsI NOTpeOuTeneil, B COOTBETCTBUM € 4acThlo 2 ctathu 3 denepasibHOro
3akoHa ot 1 wmroHs 2005 roma N 53-®3 "O rocynapctBeHHOM si3bike Poccuiickoir @enepanun’
MOJKET OBITh BBIIIOJHEHA TaK)Ke€ HA UHOCTPAHHBIX SI3bIKAX.

4. TlonoxxeHuss HACTOSIIEH CTaTbU HE MPUMEHSIOTCS K ClydasM HCIHOJB30BaHUS (UPMEHHBIX
HAaUMEHOBAHMUM, TOBApHBIX 3HAKOB, 3HAKOB OOCIYXUBaHUS, a TaKXke K JpPYIMM CIydasM,
IPEIYyCMOTPEHHBIM  (pe/iepalIbHBIMA  3aKOHAMM, WHBIMH HOPMATUBHBIMH TPAaBOBBIMH aKTaMHU
Poccuiickoit ®enepanuu, TpeOOBAHHSIMU TEXHUYECKHX PETJIAMEHTOB B COOTBETCTBHUU C
®enepanbHbIM 3akoHOM 0T 27 nekabps 2002 roga N 184-P3 "O TeXHHYECKOM peryiaupoBaHun",
aKTaMH, COCTaBIISIIOIIUMU TTpaBo EBpa3uiickoro 3KOHOMHUYECKOrO COK03a.

Cratbs 11. Pexxum padoTsl npoaaBua (MCIOJHUTE/IA)

1. Pexxum paboThl TOCYy1apCTBEHHBIX, MYHULIUIIATBHBIX OpraHU3alluil TOProBIIK, OBITOBOIO M MHBIX
BUJOB OOCIYXHMBaHHS TIOTpeOUTENEl  yCTAHABIMBAaeTCS IO  PEIIEHHIO COOTBETCTBEHHO
UCIIOJIHUTENIbHBIX OpraHoB cyObekToB Poccuiickoit ®enepauny U OpraHoB  MECTHOTO
camoymnpasneHus. (B pea. @enepanpaoro 3akona ot 08.08.2024 N 232-D3)

2. Pexxum pa6OTBI Opl"&HPBElL[PIﬁ, OCYHICCTBIAOIINUX ACATCIILHOCTL B C(I)Can TOProBoro, OBITOBOTO
N WHBIX BHAO0B O6CJ'IY)KI/IBaHI/I$I HOTpCGI/ITCJICI\/'I U HC YKa3aHHBIX B ITYHKTC 1 HaCTOsIIeH CTaTbHu, a
TAaKXC HHANBUAYAJIbHBIX npeuanHHMaTeneﬁ YCTAHABJIMBACTCA UMK CaMOCTOATEIIBHO.

3. Pexxum paboThl mpojaBua (MCHOJHUTENS) JTOBOJUTCS 10 CBEIACHHS MOTpeOUTeNned U JOKEH
COOTBETCTBOBATh YCTAHOBIEHHOMY.

Crarbsi 12. OTBETCTBEHHOCTh U3rOTOBUTEJIS (MCIIOJTHUTEJISA,
NMPoJAaBIa, BJIAEJbIA arperaropa) 3a HeHaJIeKaAIYI0 HHPOPMAIIMI0
0 ToBape (paborte, ycayre) (B pea. @egepajbHbIX 3aKOHOB 0T
21.12.2004 N 171-®3, o1 29.07.2018 N 250-PD3)
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1. Eciu morpeburento HE MNpeAOCTaBICHA BO3MOXHOCTh HE3aMEIUTEIHHO TMONYyYUTh TIPU
3aKJIIOYEHUU JIoToBOpa HMH(opManui o ToBape (paboTe, yciyre), OH BIIpaBe MOTPEOOBATH OT
npojiaBia (MCIOJIHUTENIS) BO3MEUICHUSI YOBITKOB, MPUUYMHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHHUEM OT
3aKJIIOUYEHUsl JOrOoBOpa, a €CJIM JOTOBOp 3aKIIOYEH, B pa3yMHBIA CpPOK OTKa3aTbCcsd OT €ro
UCIIOJIHEHUSI ¥ TOTpeOoBaTh BO3BpaTa YIUIAUEHHOW 3a TOBAp CYMMBI M BO3MELICHUS JIPYTUX
yoBITKOB. (B pea. PemepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[Tpu oTka3e OT UCHOJIHEHUS JOTrOBOpa MOTPEOUTENs 00513aH BO3BPATUTh TOBAp (Pe3ysbTaT paboThL,
YCIIYTH, €CJIH 3TO BO3MOXHO IO UX XapakTepy) mpojasiy (McnonHuTeno). (B pea. denepanbHbix
3akOHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

2. llpomaBen (MCHOJHUTEND), HE MNPEJOCTABUBIIMN IOKYNAaTEI0 IIOJHOW U JIOCTOBEPHOMU
nHpopmanuu o ToBape (pabore, yciyre), HeceT OTBETCTBEHHOCTD, MPEAYCMOTPEHHYIO TyHKTaMu 1 -
4 crarpu 18 wim myHkTOM 1 crathm 29 HacTosmiero 3akOHA, 3a HEIOCTaTKU ToBapa (paboThI,
yCIyrH), BO3HUKIIME IIOCIE €ro nepeaayd NOTpPeOMTENr0 BCIEACTBHE OTCYTCTBHUS Y HEro Takou
uHdopmaruu. (B pen. enepanpHoro 3akona ot 17.12.99 N 212-D3)

2.1. Bmamemen arperatropa, NpeIOCTABUBIIMKA TOTPEOUTENI0 HEAOCTOBEPHYIO HIIM HEHOJIHYIO
uHpopMalMio 0 ToBape (yclyre) WiIM TMpojaBle (HCIOIHUTENE), HA OCHOBAaHUU KOTOPOM
noTpeduTeneM ObUT 3aKII0YEH TOTOBOP KYILUIU-TIPOJIaXKH (IOTOBOP BO3ME3THOTO OKa3aHUS YCIIYT) C
NPOJaBIOM (MCIOJHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, MPUYMHEHHBIC MOTPEOUTEIIO
BCJICJICTBHE TIPEIOCTABIICHUS eMy Takoi uHpopmaruu. (B pen. DenepanpHoro 3akoHa ot 29.07.2018
N 250-®3)

Ecnmu wHOE HE MpeaycMOTPEHO COTJIAIIEHHEM MEXAY BIAIENbIeM arperaropa M IpOJaBIOM
(MCTIOJTHUTENIEM) WJIM HE BBITEKAeT M3 CYLIECTBa OTHOIIEHHH MEXJy HUMH, OTBETCTBEHHOCThH 32
UCTIOJTHEHHUE JIOTOBOPA, 3aKIFOYEHHOTO MOTPEOUTENIEM C TTPOAABIIOM (MCTIOTHUTEIEM) Ha OCHOBAaHUHU
NpPEeOCTaBIEHHON BJaJeNblieM arperaropa uHpopmManMu o ToBape (yciayre) Wid MpoAaBle
(ucrionHUTENE), @ TAKXKE 32 COOTIOZCHHE MPaB MOTPEOUTENEH, HAPYIIEHHBIX B pe3yJbTaTe Nepeaadun
noTpeOuTento ToBapa (YCIyrW) HEHaJUIeXKalllero KayecTBa M OOMEHa HemnpoJ0BOJIbCTBEHHOIO
TOBapa HaJUIeKAIIEro KauyecTBa Ha aHAJIOTWYHBIN TOBap, HECET MpojaBel] (MCIIONHUTEND). (B pe.
denepanbHOro 3akoHa ot 29.07.2018 N 250-D3)

Brnanenery arperaropa He HeCeT OTBETCTBEHHOCTh 3a YOBITKH, NPUYUHEHHBIE MOTPEOUTEIIO
BCJIEZICTBUE TIPEIOCTABICHUS €My HEJIOCTOBEPHOU WJIM HETMOJHON MH(popMaluu o ToBape (yciyre),
B Ciy4yae, €CIM BiaJeJel] arperatopa He U3MeHseT uHpopMmanuio o ToBape (ycmyre),
NPEOCTABICHHYIO TIPOJIABIIOM (MCIIOJHUTEIIEM) M COJIEPIKAITYIOCS B TIPEUIOKEHUH O 3aKIIIOUYCHUN
JIOTOBOpA KYIUTU-TIPOAAKHU (IOTOBOpa BO3ME3AHOTO OKazaHus yciyr). (B pen. denepanbHOro 3akoHa
ot 29.07.2018 N 250-®3)

2.2. IlorpeOuTens BHpaBe MpPeAbSBUTH TpeOOBaHHME K BIAJENblly arperaropa O BO3BPaTe CyMMBbI
IPOM3BEICHHON UM TIpeIBapUTEIbHON OIIaThl ToBapa (yciyru). Biagenern arperatopa Bo3Bparaet
CyMMy TIOJy4eHHOH WM TpeABapUTeNbHONW OIUIaThl TOBapa (YCIyru) B TEUYEHHE JECITH
KaJICHJApHBIX JHEH CO ITHS NMPEIbIBICHHS MTOTPEOUTEIEM TaKOTO TPEOOBAHUS MTPH OJHOBPEMEHHOM
HAJIMYUH CIEAYIONMX ycioBuid: (B pea. @exepanpHoro 3akona ot 29.07.2018 N 250-D3)

ToBap (yciyra), B OTHOIIEHHH KOTOPOTO MOTpeduTe]IeM BHECEHA MpeABapuUTelbHasl oIjaTa Ha
0aHKOBCKHUH CYET BJaJeJblla arperaropa, He Mepe/iaH MOTPeOuTeNo B Cpok (ycayra He OKa3aHa B
cpok); (B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

MOTpeOUTENh HANpaBWI MPOAABIYY (MCIIOTHUTENIO) YBEIOMJICHHE 00 OTKa3e OT WCIOJHEHUS
JIOTOBOpa KYILTU-TIPOJIAXKU (JOTOBOpPA BO3ME3AHOIO OKAa3aHUs YCIAYr) B CBS3U C HapyIIEHUEM
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POJaBIOM (MCIIOTHHUTENIEM) 00s3aTebCTBA MepeaaTh ToBap (0KazaTh yCIyry) B YCTAaHOBICHHBIN
cpok. (B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Hapsiny c¢ TpeboBaHMEM O BO3Bpare CyMMBI IIpEABAPUTEIBHON OIUIaThl ToBapa (yCIyru)
NOTpeOUTENh HAIMpaBISAET BIAJIETBIY arperatopa MOATBEPXKICHUE HAIMpaBICHUS MPOJABILY
(MCTIOJTHUTENI0) yBEIOMJICHHS 00 OTKa3e OT WCIIOJIHEHHS JOTOBOpa KYIUTU-TPOJAXH (IIOTOBOpa
BO3ME3IHOI0 OKa3aHus yciyr). (B pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Eciu wHOe He mpeayCMOTPEHO YCIOBUSIMU IOJIb30BATEIBCKOTO HJIM HWHOTO COTJIAIICHUS
NOTPEOUTENST ¢ BIIAJENBIIEM arperatopa, yBEAOMJICHHE NPOAABIYYy (HMCIIOJHHUTENI0) 00 OTKa3e OT
UCIIOJTHEHUS JI0TOBOpa KYIUIM-TIPOJAXH (JOroBOpa BO3ME3JAHOIO OKAa3aHUs YCIYr) MOXET OBITh
HAIMpaBJICHO BIIAJIENBIy arperaropa, KOTOpbli 0053aH HAPaBUTH €ro MPOAABIy (MCHOIHHUTENIO). (B
pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

2.3. B ciydae, yka3aHHOM B ITyHKTE 2.2 HACTOSIICH CTaThH, BJIAJIEJICI] arperaropa BIPaBe OTKa3aTh
NOTPEOUTENIO B BO3BpAaTe CyMMBI IIPEIBAPUTEIILHON OIUIaThl TOBapa (YCIyrd) IpU MOJYyYEHUH OT
npo/iaBla (MCIOTHUTEIIS) TOTBEPKACHUS PUHSITHS TOTPEOUTENIEM ToBapa (OKa3aHus YCIyTH) TPU
YCIOBHM, 4YTO KOIHUS TAaKOTO TIOATBEP)KICHHWsS ObUla HampaBleHa BIAAEIBIIEM arperaropa
NOTPEOUTEII0 B TCUCHHUE JCCATH KaJCHIAPHBIX JTHEH CO JIHS TMOJIYYEHUs BIAJIENbIIEM arperaropa
TpeOOBaHUS O BO3BpATe CyMMBI IPEABAPUTEIHHON OIUIaThl TOBapa (yciuyru). B cioydae Hecormacus
NOTPEOUTENsT C MPEICTABICHHBIMHM BIIQJICbIIEM arperatopa J0Ka3aTelbCTBaMHU IMPUHSITHS
norpeduTeneM ToBapa (OKa3aHWs YCIyrd) MOTPEOUTENh BIpaBe TpeOOBaTh BO3BpaTa CYMMBI
NPOM3BEACHHOW UM TMPEIBapPUTEIBHON OIUIaThl TOBapa (yClyrd) B CyneOHOM mopsiake. (B pen.
denepanbHoro 3akona ot 29.07.2018 N 250-D3)

3. Ilpm mnpuUMHEHMHM Bpeda JKU3HHU, 3/0POBbI0 M HUMYIIECTBY MOTPEOUTENsT BCIEJICTBHE
HEMpPEJAOCTaBICHUS] €My TOJHOM U JocTOBepHOW wuH(opMmanuu o ToBape (padote, yciyre)
noTpeOUTeNs BIpaBe MOTPeOOBAaTh BO3MELIEHHS TAaKOrO Bpeda B TMOpSJIKE, MPEelyCMOTPEHHOM
ctatbeil 14 Hacrosimero 3akoHa, B TOM YHCJE IOJHOIO BO3MEIICHMSI YOBITKOB, MPUYMHEHHBIX
OPUPOJHBIM OOBEKTaM, HaXOMALUIMMCS B COOCTBEHHOCTH (BIIQJIEHUWM) MOTpedutens. (B pen.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

4. Tlpu paccMOTpeHHH TpeOOBaHUU TMOTPEOUTENST O BO3MEUICHHUU YOBITKOB, MPUYMHEHHBIX
HEI0CTOBEPHON MJIM HEJOCTATOUHO MOJIHOW nHpopManuelt o ToBape (padote, yciayre), HEOOX0IUMO
UCXOJUTh U3 MPEANONOKEHHUS] 00 OTCYTCTBUHU y MOTPEOUTENS CHIEIMAIbHBIX TO3HAHUM O CBOMCTBAaX
U XapaKTepuCTHKax ToBapa (palotbl, yciyru). (B pea. deaepanpHoro 3akoHa or 17.12.99 N
212-D3)

Cratbsi 13. OTBETCTBEHHOCTh U3rOTOBUTEIS (MCIIOJTHUTEJIS,
NMpoAaBLA, YIIOJHOMOYEHHOM OPraHU3aANUU WM YIIOJTHOMOYEHHOT 0
HHIUBUAYAJBHOTO NMPeINPUHUMATEJISI, MMIIOPTEPA) 3a HAPYLIEHUe
npas norpeoduresei (B pen. PexepanbHoro 3akona or 21.12.2004 N

171-®d3)

1. 3a HapymeHue npaB MOTpeOHUTENeH H3TOTOBUTENb (MCIOIHUTEINb, MPOAABEL, YIIOJIHOMOYEHHAsS
OpraHu3alys WIA YIOJIHOMOYEHHBIN WHIWBUIAYaJbHBIA MpeANpUHUMATENb, HMIOPTEP) HECET
OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO 3aKOHOM WJIM JAOrOBOPOM. (B pel. denepaqbHOro 3aKOHa OT
21.12.2004 N 171-93)

2. Ecnu uHOe He YCTaHOBJIEHO 3aKOHOM, YOBITKH, NPUYMHEHHBIE IMOTPEOUTENI0, MOAJIeKAaT
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BO3MEILECHHIO B TIOJIHOM CyMMe CBEpX HEYCTOMKH (TIEHHU), YCTAHOBICHHON 3aKOHOM WJIM JJOTOBOPOM.
(B pen. demepanbHoro 3akoHa oT 17.12.99 N 212-93)

3. VYmnara HeycTOWkH (IICHM) ¥ BO3MEIIEHHE YOBITKOB HE OCBOOOXIAIOT M3TOTOBHUTEIIS
(MCHONHUTENSL,  HPOJABIA,  YHNOJHOMOYEHHYIO  OpPraHM3alMil0  WIH  YIOJIHOMOYCHHOIO
WHIMBHyIbHOTO TIPEIIPUHUMATENS], HMIIOPTEpPA) OT WCIIOJHEHHUS BO3JIOKEHHBIX Ha HETro
00s13aTeNIbCTB B HaType mepen norpedutenem. (B pen. denepanbHoro 3akoHa ot 21.12.2004 N
171-®3)

4. NzroroButens (UCIOTHUTENb, MPOABEL], YIIOJHOMOUYECHHASI OPraHU3alisl WIK YIOJTHOMOYEHHbBIN
WHIUBHUIYAIbHBIA TPEANPUHUMATENb, HWMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a
HEHCIIOJIHEHUE 0053aTeILCTB WIIM 32 HEHAJJICKAIICE NCIIOJIHEHUE 0053aTC/IbCTB, €CIIH JOKAXKET, YTO
HEUCIIOTHEHUE 00s3aTeNbCTB WM WX HEHAJUIeKaIlee HCIOTHEHUE IPOU3OILIO BCICACTBUE
HEIPEOIOIMMOM CHJIBI, @ TAKXKE 10 HWHBIM OCHOBAHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM. (B pell.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpeboBanusi motpebutens o0 ymjgaTe HEYCTOWKU (TIEHH), MPETyCMOTPEHHOW 3aKOHOM WIIH
JIOTOBOPOM,  TIOJUIEKAT  YAOBJIETBOPEHUIO  HM3TOTOBUTENEM  (HCIIOJIHUTENEM, IPOAABIIOM,
YIIOJTHOMOYEHHON OpraHu3alueil Wik yINOJTHOMOYEHHBIM WHAMBHUAYAJIbHBIM MpeIlpUHUMATEIEM,
UMIIOPTEPOM) B 10OpPOBOJIBHOM nopsizike. (B pen. DenepanbHbiX 3aKkoHOB 0T 17.12.99 N 212-@3, ot
21.12.2004 N 171-®3)

6. Ilpu yIOBIETBOPEHHH CYAOM TpeOOBaHMN IOTPEOMTEINs, YCTAHOBIECHHBIX 3aKOHOM, CY.I
B3BICKMBAET C M3TOTOBHMTENS (MCIOJHHUTENSA, MPOJAaBIa, YIMOJIHOMOYEHHOM OpraHM3alud I
YITOJHOMOYEHHOTO HHAMBHIYaJIbHOTO MPEANPHHAMATENS, HMIIOpPTEpA) 3a HECOOII0JAEHHE B
J0OPOBOJILHOM TIOPSIZIKE YIOBICTBOPEHHS TpeOOBaHUN MOTpeOuTeNs mTpad B pasMepe MAThACCAT
IPOILIEHTOB OT CYMMBI, MPUCYKICHHOW CyIOM B TOJIB3y morpeburens. (B pex. PemepaibHOro
3akoHa o1 21.12.2004 N 171-D3)

Ecnu ¢ 3asgBieHueM B 3allUTy HOpaB MOTPEOUTENs BBICTYNAIOT OOIIECTBEHHBIE OOBEIMHEHHS
notrpeduTeneil (MX accolMannyu, COI03bI) WM OpPraHbl MECTHOTO CaMOYIPABJICHUS, IMATHICCAT
NPOLIEHTOB CYMMBI B3bICKAHHOTO INTpada MNEepeducisitoTcs YyKa3aHHbIM OOBEIMHEHHUAM (MX
ACCOIMAIINSAM, COI03aM) HITH OpTaHaM.

7. llItpad, npeayCMOTpEeHHBINH MyHKTOM 6 HAcTOsAIIEH CTaThH, HE MOJJIEKUT B3bICKAHUIO B CIydae,
€CIIM  WM3TOTOBUTENb  (MCIOJHHUTENb, TPOJABEI,  YIIOJIHOMOYEHHAs  OpraHu3alus  WIN
YIOJIHOMOYEHHBIA MHAWBUAYAIBHBIA MPeANpUHIMATENb, UMIIOPTEP) B JO0OPOBOIBHOM MOPSJIKE HE
YIIOBJIETBOPHII TpeOOBaHHS OTPEOUTENS IO BUHE TTOTPEOUTENS, B TOM YHCIIE B CIIydae YKIOHESHHSI
NOTpPEeOUTENST OT COBEpIICHUS ACHCTBUI, NMPEIyCMOTPEHHBIX HACTOSIIMM 3aKOHOM, JHOO TaKoro
HEWCIIOJIHEHHSI UM 0053aTEeNbCTB, B PE3YJIbTaTe KOTOPOTO M3TOTOBHUTENH (MCIIONHUTEIND, POIABEII,
YIIOJIHOMOYEHHAs] OpraHu3alys WU YIOJIHOMOYEHHBIH HWHIUBUAYAJIbHBIA TpearpuHUMATENb,
UMIIOPTEP) OKA3aJICs JIMIIEH BO3MOXXHOCTH B JIOOPOBOJIEHOM TOPSIAKE YIOBICTBOPUTH TPEOOBAHUS
notpeodurens. (B pen. PenepanpHoro 3akona ot 28.12.2025 N 500-D3)

[tpad, mperycMOTpPEHHBIH MyHKTOM 6 HACTOSIIEW CTAaThU, TAaKKe€ HE TOJUICKUT B3BICKAHHIO B
Cllydae, €CJIM W3TOTOBHUTENb (MCIONHHUTEIh, MPOJAABEll, YIIOJIHOMOYEHHAs OpraHW3alus WIN
YIIOJTHOMOYEHHBI  HMHIUBUAYalbHBIA MpPEANPUHUMATENb, UMIOPTEP) HE UCHOIHWI WIH
HECBOEBPEMEHHO HCIIOJHHWII YCTAaHOBJICHHBIE HACTOSIIAM 3aKOHOM  O0s3aTENbCTBA  TIE€pEN
noTpeduTeNeM BCIEACTBUE HAPYIICHUS! CBOUM KOHTPAreHTOM OOS3aHHOCTEH MO MOCTaBKe TOBApOB
(BBITOJTHEHUIO PabOT, OKAa3aHUIO YCIYT), HEOOXOAMMBIX IS HMCIOJHEHHUS 0053aTeIbCTB TEpe]
HOTp€6I/ITeJIeM, 3a HUCKIIOYCHUCM Cliy4das, CCJIIM HU3TrOTOBUTCIIb (I/ICHOJIHI/ITCJIB, npoaaBc,
YIIOJIHOMOYEHHAs] OpTaHM3alvs WM YIIOJHOMOYCHHBI WHINBUAYAJIBHBIA IpEINPUHUMATENb,


https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l29
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l36
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l36
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l29
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l36
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l29
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l36
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l36
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l36
https://normativ.kontur.ru/document?moduleid=1&documentid=503587#l0

UMIIOPTEP) NEHCTBOBAI HETOOPOCOBECTHO WIIM HEPa3yMHO MpPH BHIOOpE TaKOTO KOHTpareHTa. (B
pen. @enepanbHoro 3akoHa ot 28.12.2025 N 500-D3)

B cnywae, ecniu go oOpamieHuss moTpeOUTeNs B Cyd MEXIy H3TOTOBHUTENEM (HCIOIHUTEIEM,
MpOJIaBIIOM,  YIOJTHOMOYEHHOM OpraHu3anuedl Wid  YINOJHOMOYEHHBIM  WHJWBUIYyaIbHBIM
OpelpuHUMATEIeM, UMIIOPTEPOM) W TOTpPeOUTENeM 3aKIIOUYEHO MEIUAaTHUBHOE COIJIalleHHe,
npeaycMoTpeHHoe DenepanbHbiM 3akoHOM 0T 27 utons 2010 roga N 193-®3 "OO6 anbrepHaTUBHOU
IpoLeAype YpPEerylIupoBaHUs CHOPOB C ydacTHEM IOCpeqHuKa (mpoueaype mMeauanuu)", mrpad,
NPEAYCMOTPEHHBIM ITYHKTOM 6 HACTOSIIEH CTaThbU, CYJIOM HE B3BICKMBAETCS, 3a HCKIIOUEHHUEM
CIIy4aeB, €ClId TaKoe€ MEIWAaTUBHOE COIJIallleHHEe HE OBLJIO KCIOIHEHO 0 BHHE H3TOTOBUTENS
(ucnonmHuTENS, ~ NpPOJABLIa,  YIOJHOMOYEHHOM  OpraHu3alMyd  WIKH  YIOJHOMOYEHHOTO
WHIUBHIYAJIbHOTO TIPEANPUHUMATENSA, UMIIOPTEpa). (B pea. DeaepanbHoro 3akoHa ot 28.12.2025 N
500-P3)

8. Eciiu vHOE He yCTaHOBJIEHO 3aKOHOM, YCTyNKa MOTpeduTeneM IpaBa TpeOoBaHHs 00 yraTe
HEYCTOWKHU (TI€HW), pa3Mep KOTOPOM OIpPEACNIeH B COOTBETCTBHM C MyHKTOM 1 cratbu 23
HACTOALIEro 3akoHa, M MmTpada, yKa3aHHOTO B IyHKTe 6 HACTOAILIEH CTAaThbH, JHIY, HE
ABJIAIOLLEMYCSI TIOTPEOUTENIEM, HE IOIIyCKAeTCs, €CIIM TaKasl yCTYyIKa COBEpIIAETCs 10 BCTYIUICHUS B
3aKOHHYIO CHJTy pEIlleHHUsl CyJa O B3bICKAaHWU YKa3aHHBIX HEeycToWku (meHu) u (win) mrpada. [Ipu
COBEPIIICHUH TaKOW CIIEJIKU OHAa TPU3HAETCS HHUYTOXKHOW. (B pen. DemepalibHOr0 3aKOHA OT
28.12.2025 N 500-®3)

Crarbsa 14. UMmymiecTBeHHAsi OTBETCTBEHHOCTH 32 Bpe,
NPUYMHEHHBIH BCJIEICTBHE HEAOCTATKOB TOBapa (padoThl, yCJIyru)

1. Bpen, npuYMHEHHBIH JKU3HM, 3[0POBBIO WM MMYILIECTBY MNOTpeOUTENs BCIEICTBUE
KOHCTPYKTUBHBIX, IMPOU3BOJCTBEHHBIX, PELENTYPHBIX MM WHBIX HEAOCTAaTKOB ToBapa (padoThl,
YCIIYTH), MOAJIEKUT BO3MEILIEHUIO B TOJTHOM 00beMeE.

2. IlpaBo TpeGoBaTh BO3MEIIEHUS Bpe/a, MPUINHEHHOTO BCIIEJCTBHE HEIOCTATKOB TOBapa (paboThl,
yCIyTH), PU3HAETCS 3a JIIOOBIM MOTEPIHEBIIUM HE3aBUCHUMO OT TOTO, COCTOSI OH B JIOTOBOPHBIX
OTHOLICHUSIX C MPOJIABLIOM (HCIIOJIHUTENIEM) WIIN HET.

3. Bpen, npyuuuHEHHBIN KU3HHU, 310POBbIO WJIM UMYILECTBY NOTPEOUTES, TIOJJIEKUT BO3MEIEHUIO,
€ClIi Bpell MPUYMHEH B TEUYEHHE YCTAHOBIEHHOTO CpOKa CIYXObl HIIM CPOKa TOJAHOCTH TOBapa
(paboThi).

Ecnu Ha TOBap (pe3ynpTaT pabOThl) AOJKEH OBITh YCTAHOBJEH B COOTBETCTBUU C NMyHKTaMu 2, 4
CTaTbU 5 HACTOSILEro 3aKOHA CPOK CIYXKObl WJIM CPOK TOJHOCTH, HO OH HE YCTAaHOBIJIEH, JINOO
noTpeOUTENt0 He OblIa MpelocTaBIeHa MOIHas U JOCTOBEPHAs MHPOPMALIUsS O CPOKE CIIY>KObI TN
CpPOKE T'OJJHOCTH, JINOO MOTpeduTens He OblT MPOMHGOPMUPOBAH O HEOOXOAMMBIX AEHCTBUSIX IO
UCTEYEHUHU CPOKa CIYXObI MM CPOKA TOJAHOCTH M BO3MOXKHBIX MOCJIEACTBUSAX MPH HEBBITOJHEHUN
YKa3aHHBIX JIeHCTBUi, MO0 ToBap (pe3yabTaT pabOThI) MO UCTEUYEHUH 3TUX CPOKOB MPEJCTABIISIET
OMACHOCTb JJISl KU3HU U 3JI0POBBS, BPEHN MOAJIEKHUT BO3MEIIEHUIO HE3aBHUCHUMO OT BPEMEHHU €r0
npuunHeHus. (B pen. @enepanpHoro 3akona ot 17.12.99 N 212-D3)

Ecnu B cOOTBETCTBUU C MYHKTOM | CTaThH 5 HACTOAMIETO 3aKOHA M3TOTOBUTENH (MCTIOJHUTENH) HE
YCTaHOBWJI Ha ToBap (paboTy) CpoOK CiIyXObI, Bpea MOJUICKUT BO3MEIICHHUIO B clydyae €ero
MPUYMHCHUS B TEUCHUE JCCATH JIET CO JHS Tepenadu ToBapa (paboThl) MOTPEOUTENIO, a €CIH JICHb
nepeaud YCTaHOBUTh HEBO3MOXKHO, C JaThl W3TOTOBJICHHMS TOBapa (OKOHYAHUSI BBIMOJIHEHUS
paboThI).
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Bpezl, HpH‘-IHHGHHI:IfI BCJICACTBUC HCAOCTATKOB TOBApa, MOJJICKHUT BO3SMCIHICHUIO MPOAABIOM HJIN
HU3roTOBUTCIJIEM TOBapa I10 BI)I60py MMOTCPIECBUICTO.

Bpez[, HpI/I‘lHHeHHBIﬁ BCJICACTBUC HCIOCTATKOB pa6OTBI WKW YCIYru, HOJJICKHUT BO3MCUICHUIO
HUCITIOJTHUTCIICM.

4. VI3rotoBUTENb (UCIOIHUTENb) HECET OTBETCTBEHHOCTD 3a BPE, IPUUMHEHHBIN KU3HU, 310POBbIO
WIA UMYIIECTBY TMOTpEOUTENsI B CBA3M C HCIOJB30BAaHHUEM MaTepUANIOB, 000OpYIOBaHHMA,
UHCTPYMEHTOB U MHBIX CPEJICTB, HEOOXOIMMBIX AJIS MIPOU3BOJACTBA TOBAPOB (BBIINOJIHEHUS padoT,
OKa3aHUs YCJIYr), HE3aBUCUMO OT TOrO, MO3BOJSUI YPOBEHb HAyUHBIX M TEXHUUYECKUX 3HAHUMI
BBISIBUTH UX 0COObIE CBOMCTBA UJIU HET.

5. M3roroBurens (I/ICHOJ'IHI/ITGJ'IB, npoz[aBeu) OCBO60)KI[aeTC$I OT OTBETCTBCHHOCTHU, €CJIM HJOKAXKCT,
4TO BpCAd HNPHUYHMHCH BCJICACTBHUC HGHpGOI[OJIHMOfI CHJIbl WJIM HapyLICHHA HOTpGGI/ITe.HeM
YCTAHOBJICHHBIX IIpABUJI HCIIOJIB30BAHUA, XPAHCHUA WK TPAHCIIOPTUPOBKU TOBApa (pa6OTBI,

YCIIYTH).

Cratba 15. KomneHcauusi MOpajJibHOI0 Bpeaa

MopanpHblli  Bpell, NPUINHCHHBIH TOTPEOWTETI0 BCICACTBHE HAPYIICHUS HW3TOTOBUTEIEM
(MCTIOJTHUTENIeM,  NPOJABIIOM,  YIIOJIHOMOYCHHOH  OpraHM3aluedl WiIM  yIOJHOMOYCHHBIM
WHWBUIYAIBHBIM TPEANPUHUMATEIIEM, HMIIOPTEPOM) TIpaB TOTPEOUTENs, MPEITyCMOTPCHHBIX
3aKOHaMHM U MPAaBOBBIMU akTamu Poccuiickoit denepariuu, peryIupyrmuMi OTHOIICHUS B 00JacTH
3aIIUTHI TIPaB TOTPEOUTENICH, MOMICKUT KOMIICHCAIIMA MPUIUHUTEIIEM BpeAa NpPHU HATUYHH €Tro
BUHBL. Pa3Mep KOMIIEHCAIIMU MOPAIbHOTO Bpe/la ONpEICseTCsS CYyJOM M HE 3aBHCHT OT pa3Mepa
BO3MEIIICHUS] UMYIIECTBEHHOTO Bpena. (B pea. DenepanbHbiXx 3akoHOB OT 17.12.99 N 212-®3, ot
21.12.2004 N 171-®3)

KomneHncanyss MOpabHOro BpeAa OCYLIECTBIIAETCS HE3aBUCUMO OT BO3MEILEHUS UMYLIECTBEHHOIO
Bpe/ia U IOHECEHHBIX MOTpeOuTeNeM yObITKOB.

Ilonoscenua cmamou 16 (6 peoakyuu Pedepanvnozo 3axona om 01.05.2022 N 135-@3),
ycmanagnusaroujue nepeueHs HeOONYCIMUMBIX YCI0GUIL 002080DA, YUAEMIAIOWUX NPABA
nompebéumens, pacnpoCmMpanalOmca Ha OMHOUIEHUA, 603HUKUWIUE U3 PAHee 3aKTI0UeHHbIX
002060po6 (wacmb 2 cmamou 2 Dedepanvhozo 3axona om 01.05.2022 N 135-@3).

Cratbsa 16. Hegonyctumble ycja0BHS 10r0BOpa, ylieMJIs IOIIAE paBa
NOTPeOuTeJIfl, 3aNPeThl U 00I3aHHOCTH, HaJIaraeMble Ha MPOJAaBLA
(McnosiHUTENISA, BJAEbIAa arperaTtopa) (B pea. @egepajbHOro 3aKoHAa
ot 01.05.2022 N 135-®3)

1. HemomycTuMpIMH YCIOBHSIMH JIOTOBOpA, YIIEMJISIOMIUMH TpaBa MOTPEOUTENs, SBISIOTCS
YCIIOBHS, KOTOpPbI€ HApPYIIAIOT TMpaBUjia, YCTAHOBJIEHHBIE MEXIAYHAPOJHBIMU JIOTOBOpaMU
Poccuiickoit @enepanuy, HACTOSIIUM 3aKOHOM, 3aKOHAMU U MPUHUMAEMBIMU B COOTBETCTBUU C
HUMHU WHBIMM HOPMAaTHBHBIMHM IpaBOBbIMU akTaMu Poccuiickoit denepaiiuu, peryivpyomyMu
OTHOIIIEHUS B OO0JAacTH 3alMUTHl TpaB noTpedutTenei. Hemomyctumbie ycmoBUsS J0TOBOpA,
VIIEMJISIONINE MpaBa MOTPEOUTENS, HIYTOKHBI.

Ecnu BKiIIOUEHHE B JOTOBOP YCJIOBHH, YHIEMJISIOIIMX MpaBa MOTPEOUTENS, TOBICKIO NPUUYNHEHHE
yOBITKOB NTOTPEOUTEIIO, OHH TOJJIEKAT BO3MEIIEHUIO MTPOAABLIOM (M3rOTOBUTENEM, HCIIOJHUTEIEM,
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UMIIOPTEPOM, BIAJEIbIIEM arperartopa) B IIOJHOM OOBEME B COOTBETCTBMH €O cTarheil 13
HACTOSILEro 3aKOHa.

Tpe6OBaHI/Ie HOTpe6I/ITeJ'IH O BO3MCIICHUU Y6BITKOB IMMOMJIC)KUT YHOBJIICTBOPECHUIO B TCUCHUC ACCATHU
JHEH CO THS €ro MMPpCABABICHUA.

2.K HEOOIIYCTUMBIM YCIIOBHAM JOTOBOpaA, YIIEMIIAIOIIUM ITpaBa HOTpe6I/ITeJ'IH, OTHOCATCA:

1) ycioBus, KOTOpbIE MPEAOCTABISIOT MPOJIAaBLy (M3TOTOBUTEINIO, UCTIOTHUTEIIO, YIOJTHOMOYEHHON
OpPraHu3alMyd WIA YIOJHOMOYEHHOMY WHJIMWBUAYAIBHOMY IMPEANPUHUMATEII0, HMIIOPTEPY,
BJIQJIETIbIly arperaropa) MpaBo Ha OJHOCTOPOHHMUM OTKa3 OT HCIOJIHEHHsI 00s3aTesIbCTBAa WU
OJIHOCTOPOHHEE W3MEHEHHE YCIOBHH 00s3arenbcTBa (MpEeAMeTa, IIeHbl, CpPOKa H HHBIX
COTJIACOBAaHHBIX C MOTPEOUTETEM YCIOBHIl), 32 UCKIIOUYEHUEM CIIy4aeB, €CIM 3aKOHOM WM UHBIM
HOPMAaTHUBHBIM NPaBOBbIM akTOM Poccuiickoin ®exepanuu OpPEAyCMOTPEHA BO3MOYKHOCTH
MIPE0CTaBIEHUS IOTOBOPOM TAKOTr'0 MPABa;

2) yclioBHsl, KOTOPbIE OTPaHUYMBAIOT MPABO MOTPEOUTENS HAa CBOOOIHBINA BHIOOP TEPPUTOPHATEHON
IIOJICYTHOCTH CIIOPOB, IPEAYCMOTPEHHBINA IYHKTOM 2 cTaTbu 17 HacTosAmero 3akoHa;

3) ycnoBusi, KOTOpbIE YCTaHABIMBAIOT JMJIs MOTpeOuTens ImTpadHble CAHKIUU WIH HHbBIE
00sI3aHHOCTH, TPEMATCTBYIOIIHNE CBOOOJHON pealu3aluy IpaBa, yCTAHOBIECHHOTO CTaThei 32
HACTOSIIIETr0 3aKOHa;

4) YCJ10BUA, KOTOPBIC UCKIIIOYAIOT UK OIrpaHUYMBArOT OTBETCTBCHHOCTL IMpOAaBla (I/I3I‘OTOBI/IT€JI$I,
HUCIIOJIHUTCIIA, yrIOJ'IHOMO‘ICHHOﬁ opraHu3anyi HWJIHW  YIIOJJHOMOYCHHOTIO HWHAWBUAYAJIBHOTO
NpeanpruHuMareiaA, UMIIOPTEpPa, BJIAACIIbIA arperaTopa) 3a HCUCIIOJJHCHHC WM HCHAJICKAIICC
HCIIOJIHEHHUE 0013aTeIIbCTB I10 OCHOBAHHAM, HC IIPEAYCMOTPCHHBIM 3aKOHOM;

5) ycioBusi, KOTopble 00YCIOBIMBAIOT IPUOOPETEHNE OJHUX TOBApPOB (PaboT, YCIyT) 00s3aTeIbHBIM
NpUOOPETEHNEM MHBIX TOBapoB (paboT, YCiIyr), B TOM 4YHCIE NpPeIyCMaTpUBAIOT 00s3aTeabHOE
3aKJIFOYEHHUE UHBIX JOIOBOPOB, €CIIM HHOE HE MPEAYCMOTPEHO 3aKOHOM;

6) yCIoBHUs, KOTOpBIE TMPEIyCMATPUBAIOT BBIMIOJHEHUE JOMOTHUTEIBHBIX padoT (oKa3zaHue
JOTIOTHUTEIFHBIX YCIIYT) 3a MiaTy 0e3 MOoIydeHHs COTTacus MoTpeOuTens;

7) yCIOBHsl, KOTOpbIE OIpaHMYMBAIOT YCTAHOBJIEHHOE cTarheil 16.1 Hacrosiiero 3akoHa IpaBoO
noTpedurens Ha BbIOOp crioco0a M GopMBbI OIUIaThl TOBApOB (padoT, yciyr);

8) ycrnoBusi, KOTOpPbIE COJIEP>KAaT OCHOBAHMSI JOCPOYHOTO PACTOPKEHHS JOTOBOpa MO TPeOOBaHUIO
nmpojiaBia (MCIOJHUTENS, BiaAeNblla arperaropa), He MPEAyCMOTPEHHBIE 3aKOHOM WJIUM WHBIM
HOPMaTHUBHBIM ITPaBOBBIM akTOM Poccuiickoit @enepanuu;

9) ycnoBusl, KOTOPbIE YMEHBIIAIOT pa3Mep 3aKOHHON HEYCTOWKH;

10) ycimoBusi, KOTOpblE OTpaHUMYMBAIOT MpaBO BbIOOpa BUAA TPeOOBaHMM, MPETyCMOTPEHHBIX
nyHktoM | crareu 18 u nyHkroMm | crtatbu 29 HacTosmiero 3akoHa, KOTOpble MOTYT OBITh
NpeIbsABICHBl MPOAABIYY (M3TOTOBHUTENIO, HCIIOJHUTENIO, YIOJHOMOYEHHON OpraHu3aluyd WId
YIIOJIHOMOYEHHOMY HMHJIUBUAYAJILHOMY MPEANPUHUMATENI0, UMIIOPTEPY) MpPU MIpojaxe TOBapOB
(BBIIIOJIHEHUU pabOT, OKa3aHUM yCIyT) HEHAUIEKAILEro KauecTBa;

11) ycnoBus, KOTOpble YCTaHABJIMBAIOT O0S3aTeNbHBIA JOCYNEOHBIH MOPAIOK PACCMOTPEHUS
CIIOPOB, €CJIM TAKOM MOPSALOK HE IIPENYCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpbIE YCTaHABIMBAIOT JJsi TMOTpPEeOUTENs OOS3aHHOCTh IO JI0Ka3bIBAaHUIO
OTIpE/ICIEHHBIX OOCTOSTENhCTB, OpeMsl JIOKa3bIBaHUS KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha
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OTpEeOUTENS;

13) ycioBusl, KOTOPBIE OTPAaHUYMBAIOT TOTPEOUTENS B CPEIICTBAX M CIIOCO0aX 3alIMTHl HAPYIIIEHHBIX
npas;

14) ycnoBus, KOTOpbIE CTaBIT yJOBIETBOPEHHUE TPeOOBaHMI MOTPeOUTENEH B OTHOILIEHHH TOBAPOB
(pabot, ycmyr) ¢ HexocTaTKaMH B 3aBUCUMOCTb OT YCIIOBHM, HE CBA3aHHBIX C HEJAOCTATKAMH
TOBapoB (padoT, yciyr);

15) uHBIE ycnoBHs, HapyllalolMe IpPaBUia, YCTAHOBJIEHHBIE MEXIAYHAapOIAHBIMU JIOTOBOpaMU
Poccuiickoit denepanuu, HACTOAMMM 3aKOHOM, 3aKOHAMM M IPUHUMAEMbIMUA B COOTBETCTBHH C
HUMHM MHBIMM HOPMAaTMBHBIMHM IIpaBOBBIMU akTamMu Poccuiickon ®enepanuu, peryinvpyromyuMy
OTHOILIEHMSI B 00J1aCTH 3aILUTHI IIPaB NOTPEOUTENEH.

3. IlpomaBeny (WcmosiHWUTENb, BJAJAENELl arperaropa) HE BIpPaBE OTKA3bIBaTh B 3aKIIOYCHUH,
UCIIOJTHEHUH JOTOBOpa, HAMPABICHHOTO Ha MPUOOpPETeHHE OJHHX TOBapoB (paboT, yciyr), mo
IpUYMHE OTKa3a MOoTpeOuTeNnss B MNPUOOPETEHMM HHBIX TOBapoB (paboT, ycayr). YOBITKH,
MPUYMHEHHBIC MOTPEOUTENI0 BCIEACTBHE HApYILEHUS €ro MpaBa HAa CBOOOIHBIM BHIOOP TOBapOB
(paboTt, yciyT), BO3MEMIAIOTCS MPOAABIIOM (HMCIIOJIHUTEICM, BJIQJICIBIIEM arperaropa) B IOJTHOM
o0Beme.

3amnperiaercst yIOBIETBOpeHUE TpeOOBaHUH MOTpeOUTENel B OTHOIIEHUH TOBapoB (paboT, yciyr) ¢
HEJI0OCTaTKaMHU CTaBUTh B 3aBHCHUMOCTh OT YCIIOBUM, HE CBSI3aHHBIX C HEIOCTaTKaMu TOBapoB (padorT,

YeIyr).

3ampemaercss OTKa3 B 3aKJIIOYEHHMH JIOTOBOpPAa U BO BHECEHMM HM3MEHEHUH B JOrOBOp B Cllydae
IPaBOMEPHOIO YKa3aHUs MOTpeOMTENeM Ha HENOMYCTHMbIE YCJIOBHS JIOTOBOpa, YLIEMIISIOIINE
npaBa MOTPeOUTENS, B LEISAX UCKIOYEHMs] Takux ycioBui. [Ipu npeabsBieHuu norpedurensem
TpeOoBaHUs 00 UCKIIIOUEHUH U3 JIOTOBOPA HEJIOMYCTUMBIX YCIOBHUI 10rOBOpa, YIEMIISIONINX MpaBa
noTpeOUTENs, YKa3aHHOE TPeOOBAaHHUE MOAJIEKUT PACCMOTPEHHIO B TEUEHHE AECATHU JHEH CO JAHA €ro
OpeIbsBICHUST C 00s3aTeIbHBIM H3BELICHUEM IOTpeOUTeNs O pe3ylbTaTaX pPacCMOTPEHUs H
MPUHITOM MOTHBUPOBAHHOM PELICHHUH I10 CYIIECTBY YKa3aHHOTO TPpeOOBaHUS.

AO3aripl 4eTBEpPTHIN - MATHIN. - YTpaTunu cuty. (B pen. denepanpHoro 3akona ot 07.04.2025 N
69-Dd3)

3.1. Tlpoaxka JOMOJMHUTENHHBIX TOBAPOB (BBIMIOJHEHHUE JOMOJHHUTEIBHBIX pabOT, OKa3aHHe
JOTIONTHUTEIBHBIX YCIYT) 3a OTACNbHYIO IUIATy OCYIIECTBISETCS MPOAABIOM (HMCIIONIHUTETIEM,
BIIAJICNIBIIEM arperaropa) MCKIIOYUTEIBHO ¢ corjacusi moTpedutens. (B pen. dDeaepaabHOTO
3akoHa oT 07.04.2025 N 69-D3)

[ToTpeburens BrnpaBe MOTpeOOBATh OT IMpojaBlia (MCIOTHUTENS, BIaelblla arperatopa) Bo3Bpara
VIUTAaY€HHOW JEHEKHOW CyMMBI 3a TpOJaHHBIE 0€3 €ro coryiacus JOTOJIHUTEIbHBIC TOBApPHI
(BBITIOJIHEHHBIE  JTOTIOTHUTENbHBIE PAOOThI, OKa3aHHBIE JOMOJIHUTENbHBIE YCIYTH). (B pes.
denepanbroro 3akona ot 07.04.2025 N 69-D3)

3amperniaercss HaBsI3bIBAaHUE OTPEOUTEIIO TOTIOTHUTEIBHBIX TOBApOB (PadOT, YCIYT) 3a OTIEIHHYIO
aTy MyTeM TMPEeIIOKEHUs TTOTPEOUTENIO 10 3aKIIOUEHUS JOTOBOpAa O MPUOOPETEHUH OCHOBHBIX
TOBapoB (paboT, yciIyr) mpuoOpecTH NOMOTHUTENbHBIE TOBAPHI (PabOThI, YCIYTH) WIH 3aKITIOYUTh
WHBIE JIOTOBOPHI, MPUOOpPETEHNE WM 3aKITI0YCHUE KOTOPBIX OOYCIOBIMBACTCA O00s3aTEIHHOCTHIO
P IPHOOPETEHUN OCHOBHBIX TOBApOB (paboT, ycIyr), €CIM UHOE HE MPEAyCMOTPEHO 3aKOHOM. (B
pen. denepansHoro 3akoHa ot 07.04.2025 N 69-D3)

[Torpebutens BIpaBe OTKa3aThCsl OT OIUIAThl HAaBSI3aHHBIX JOMOJHUTENIBHBIX TOBapoB (pador,
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yCIIyT), @ €cld OHU OIUTAYeHBI, BIpaBe MOTPeOOBaTH OT MpoJaBlia (MCIIOJHUTENS, BiaJeiblla
arperaTopa) Bo3Bpara yIladeHHOU JACHEXHOU cyMMEI. (B pen. denepanbHoro 3akona ot 07.04.2025
N 69-D3)

TpeboBanue mnorpeOuTenss O BO3BpaTe YIUIAYCHHOH 3a HaBA3aHHBIC JONOJHHUTEIBHBIE TOBAPHI
(paboThl, yCITyru) WM MPUOOPETEHHBIE O3 €r0 COTJIACHs JIOMOJHUTEIbHBIE TOBAPHI (BBHITOJHEHHBIE
JIOTIOJTHUTEIIbHBIE PAa0OThl, OKa3aHHBIC JOMOJIHUTEIBHBIC YCIYTH) IEHEKHOW CYMMBI IOJUICKHT
YIIOBJICTBOPCHHUIO B TEUCHHE TPEX JHEH CO JHS MPEIbSIBICHUS yKa3aHHOro TpeOoBaHWs. (B peil.
®enepanbroro 3akona ot 07.04.2025 N 69-D3)

Cornacue moOTpeOMTENss HAa  NPHOOPETCHHWE  JIONOJHHUTENBHBIX  TOBAapOB  (BBITOJIHEHHE
JOTIOTHUTEIBHBIX pa0oT, OKa3aHUE JOMOJHUTEILHBIX YCIyr) 3a Iuiaty odopmiiseTcs mpoaaBIiOM
(McrioHUTENEeM, BIAJCIBIEM arperaropa) B MHUCbMEHHOW (opMe, eciii WHOE HE MPEeIyCMOTPEHO
3akoHOM. O0sI3aHHOCTb JI0KA3aTh HAIMYHME TAKOTO COTJIACHS MM OOCTOSTENBCTBA, B CHITy KOTOPOTO
TaKOE corjiacue He TpeOyeTcs, Bo3jaraeTcs Ha ImpojaBia (MCIIOJIHUTENs, BIIajielblia arperatopa). (B
pen. ®enepanbroro 3akona ot 07.04.2025 N 69-D3)

[TpocraBienne nMpoaaBloM (MCIIOTHHUTENIEM, BIIAJCNBIIEM arperaTopa) aBTOMaTHYECKHUX OTMETOK O
COrIaCMM  IOTpPeOMTENs] HAa  NPUOOpPETCHHWE  JOIMOJHHUTEIBHBIX  TOBAPOB  (BBINOJIHCHHE
JOTIOTHATEIBHBIX paboOT, OKa3aHWE JIONMOJHUTEIBHBIX YCIYr) WIH BBIPAXKCHHE MPOIABIIOM
(MCIIOIHMTEJIEM, BIIAJICNIBIIEM arperaropa) 3a HOTPEOMTENsl TAaKOro COIVIACHsS B MHOM BHJIE JHOO
dbopMUpOBaHHE TIPOAABIIOM (MCIIOJTHUTEIEM, BIQICIBIIEM arperaTtopa) yCJIOBUH, MPEAIOIararomx
M3HAYaJIbHOE COIJIACHEe IMOTPEOUTENs Ha MPHOOPETEHUE JOMOJHUTEIBHBIX TOBAPOB (BBIMOIHCHHE
JOTIOTHATEIBHBIX ~ pa0doT, OKa3aHWE JIOMOJNHHUTEIBHBIX YCIYr), HE JOIycKaercs. (B pell.
Ddenepanbaoro 3axkona ot 07.04.2025 N 69-D3)

4. Tlpomamer; (MCHOMHUTENb, BIAJENEI] arperaTopa) HE BIpPaBe OTKAa3bIBaTh MOTPEOUTENIO B
3aKJTFOYEHUN, UCTIONHEHUH, U3MEHEHUHU WM PAaCTOPKEHHH JIOTOBOpa C MOTPEOHUTENEM B CBS3H C
OTKa30M MOTPEOUTENST TPEJOCTaBUTh IMEPCOHAJIBHBIE JAaHHBIC, 32 WCKIIOUEHHEM CIy4aeB, €CIH
00s13aHHOCTh TPEIOCTABIIEHUSI TaKWX JAaHHBIX MPEIyCMOTpPEeHa 3aKOHOJATeNbCTBOM Poccuiickoit
Denepaliiil WM HENMOCPECTBEHHO CBSA3aHA C UCIIOJIHEHHUEM JIOTOBOPA C TIOTPEOHUTEIEM.

[Ipu npeabsBieHun norpeduTeneM TpeOOBaHUS O MPEAOCTaBICHUMM MH(POpPMALMM O KOHKPETHBIX
IIPUYMHAX U MPABOBBIX OCHOBAHUSAX, ONPEACIAIOIUX HEBO3MOXKHOCTh 3aKIHOUYEHHs, MCIIOIHEHMS,
U3MEHEHUs WIH pPacTOpKEHHs JoroBopa 0e€3 NpPEeIOCTaBIEHUS IEPCOHAIBHBIX JIaHHBIX, B
nucbMeHHON Gopme (B ToM uucie B (hopMe 3JIEKTPOHHOIO JIOKYMEHTA) MpojaBel (MCHOIHUTENb,
BJIQJIEJIEl] arperaropa) JOJDKEH MPEJOCTaBUTh TaKyl0 MH(GOpPMAIUIO B TEUEHHWE CEMHU THEH CO JHA
NpeIbABICHHS YKa3aHHOTO TPeOOBaHHUS.

[IponaBer (MCTIOMHUTENH, BIAACINICI] arperaropa) mpeaocTapisieT HHPOPMAIMIO TOTPEOUTEITIO B TOM
dbopMe, B KOTOpOH TpPEeabsIBICHO TpeOOBaHHME MOTPEOHTENS O MPEeNOCTaBIEHUU WH(GOpMALUU O
KOHKPETHBIX IMPUYMHAX W MPABOBBIX OCHOBAHUAX, OMPEACTIAIONINX HEBO3MOXHOCTH 3aKJIHOUCHUA,
WCTIOJTHEHU S, U3MEHEHHSI UITU PACTOPKEHHS T0TOBOpa 0e3 Mpe0CcTaBIeHUs IEPCOHABHBIX JaHHBIX,
€CITM HHOE HE YKa3aHO B 9TOM TPEOOBaHUH.

[Tpu npeabsaBieHun norpedutTeneM TpeOOBaHUSA O MPEJOCTABICHUM MHPOPMAIMH O KOHKPETHBIX
IPUYMHAX U MPABOBBIX OCHOBAHMSX, ONPEAEIAIOUIMX HEBO3MOKHOCTH 3aKJIFOUEHUs, MCIIOIHEHNUS,
W3MEHEHHUs WM PacTOp)KEHHUs JoroBopa 0e3 IMpelOoCTaBJIEHUs MEPCOHANbHBIX TAaHHBIX, B YCTHOU
dopme Takas HHPOpMAIUS T0JKHA OBITh NTPEI0CTAaBICHA He3aMeUIUTENIBHO.

Crarbs 16.1. @®opMbI ¥ OPSIIOK OIJIATHI PH MPOJAAKe TOBAPOB
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(BbIOJIHEHMH PadOT, OKa3aHuM ycJayr) (B pea. @enepajbHOro 3aK0HA
ot 05.05.2014 N 112-®3)

1. Ilponaser (MCTIONHUTENB, BIIAJIEINEl] arperaTopa B Cliydae UCIOIb30BaHUS B CBOCH JIEATEILHOCTH
HaJUYHBIX PACUETOB C MOTpeOUTEIeM) 00s13aH 00ECIEYUTh BOZMOXKHOCTh OILIaThl TOBapoB (pador,
YCIIyT) MyTeM HCIOJIb30BAaHUS HAIMOHATBHBIX IUIATEKHBIX WHCTPYMEHTOB, a TaKKe HAJTUYHBIX
pacdeToB 1Mo BbIOOpY moTpedutens. (B pen. Denepanbubix 3akoHoB oT 01.05.2017 N 88-D3, ot
31.07.2020 N 290-®3)

O0s3aHHOCTh 00€CIIEUYNTh BO3MOXKHOCTH OILIaThI TOBApOB (paboOT, YCIYr) C HCIOJIb30BaHHEM
HallMOHAIBHBIX IJIATEKHBIX MHCTPYMEHTOB B paMKaxX HAI[MOHAJILHOM CHUCTEMbI IJIATEKHBIX KapT
pacmpocTpaHsieTcs Ha MpojaBlia (MCIOJHUTENS, BIIaJeiblla arperaropa), y KOTOporo BbBIpydKa OT
peanM3anuyu TOBapOB (BBIMOJHEHUs PadOT, OKa3aHUsl yCIYyT) 3a MPEANMISCTBYIOIIMNA KaJleHIapHBIMA
roJl TPEeBbIIAET ABAALIATh MUJUTHOHOB pyoOnei. (B pen. denepanbHbix 3akoHOB 0T 01.05.2017 N
88-d3, ot 31.07.2020 N 290-P3)

Ecim mecto oruratel ToBapoB (paboT, yciayr) HAXOAUTCS B MECTE, T HE MPEIOCTABISIFOTCS YCIyTH
JOCTyNa K MOJABIKHOM paguoTeraeoHHON CBs3U U (WJIM) CPEACTBAM KOJIJICKTUBHOTO JOCTYIa K
WH(POpPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOW ~ ceT  "MuTepHer", mnpomaBent  (MCIOIHUTEb)
0CBOOOKIaeTCs OT 00S3aHHOCTH 00ECIIEYUTh B ’TOM MECTE BO3MOXKHOCTH OIIAThl TOBapoB (padoT,
yCIIyT) C MCHOJb30BAHUEM HAI[MOHATBHBIX IUIATEKHBIX HMHCTPYMEHTOB. (B pen. DenepalibHOTO
3akoHa ot 01.05.2017 N 88-D3)

[IponaBer; ocBoOoOXkpaercs OT OO0S3aHHOCTH O00ECIEYUTh BO3MOXKHOCTH OIUIAThl TOBapoB C
UCIIOJIb30BAHUEM HAIMOHAJBHBIX IUIATE)KHBIX MHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpYYKa OT
peanu3aiy TOBapoOB B KOTOPOM COCTaBJISIET MEHEe MSATH MHJUIMOHOB PYOJIEH 3a MpeIIecTBYOIHi
KaJleHaapHbIid rof. (B pea. ®enepanproro 3akona ot 01.05.2017 N 88-D3)

2. Omata TOBapoB (paboT, yCIYr) MOXET IPOU3BOAUTHCS MOTPEOUTENIEM B COOTBETCTBHH C
yKa3aHHeM MpoJiaBlia (UCIIOJHUTENS) MTyTEM PAcueTOB Yepe3 CyObEeKTOB HAIIMOHATBHOMN IMJIaTeKHOM
CHUCTEMBI, OCYIIECTBIISIFOIIUX OKa3aHUE TJIATEKHBIX YCIYT B COOTBETCTBHUU C 3aKOHOJATEIHCTBOM
Poccuiickoir dexepanuyu O HAUMOHAJIBHOW IUIATEKHOM CHUCTEME, €CIM HMHOE HE YCTaHOBJIEHO
dbenepalbHBIMA  3aKOHAMHM WJIM WHBIMH HOPMAaTHBHBIMU TIPAaBOBBIMH akTamMHu Poccuiickoii
®denepanuu.

3. Ilpu omnare TOoBapoB (paboOT, yciayr) HAJUYHBIMHU JEHEKHBIMHU CpEACTBAMH 0053aTeIbCTBA
noTpeOuTeNsl Tepe/ MPOAABIOM (MCIOTHUTEIEM) MO OIjlaTe TOBapoB (paboT, yCIyr) CUUTAIOTCS
UCTIOJIHEHHBIMH B pa3Mepe BHECEHHBIX JIEHE)KHBIX CpPEACTB C MOMEHTa BHECEHHUS HaJMYHBIX
JNEHEeXKHbIX ~CPEJICTB MpoJaBlly (UCHOJHUTEN0) JIMOO IUIaTeXHOMY areHry (cyOaresry),
OCYILECTBIISIOLIEMY JIEATEILHOCTD 10 MPUEMY IJIaTexkel Gpu3nyeckux .

[Ipu omate ToBapoB (paboT, yCiIyr) myTeM IMepeBojia MPEA0CTaBIIEMbIX MMOTPEOUTENIEM HATHMYHBIX
JICHeXKHBIX CpeACTB 0€3 OTKPBITUS OaHKOBCKOTO cyera o00s3aTelbCcTBa MOTPEOHUTENsT mepen
MPOJAaBIOM (HCIOJHUTENIEM) MO OIulaTe TOBapoB (paboT, yCIyr) CUMUTAIOTCA HCIOJHEHHBIMU B
pa3mMepe BHECEHHBIX JIEHE)KHBIX CPEACTB C MOMEHTA BHECEHUS MOTPEeOUTENEM HATMYHBIX JICHEKHBIX
CPEICTB KPEOUTHOW oOpraHuzaluu Ju00 OaHKOBCKOMY IUIATE&KHOMY areHty (cybareHry),
OCYILECTBIISIOLINM JESTETLHOCTh B COOTBETCTBHH C 3aKOHOIaTeNLCTBOM Poccuiickoii @enepanuu o
HaAITMOHAJILHOM MIATE)KHOU CHCTEME.

[Tpu orutate ToBapoB (paboT, ycIIyr) mMyTeM MepeBo/ia IEHEKHBIX CPEICTB B paMKaX MPUMEHIEMBIX
dbopM OEe3HATMYHBIX PACUYETOB 005A3aTEILCTBA MOTPEOUTENS Mepel MPOAaBIOM (MCTIOTHUTENEM) 110
oriate ToBapoB (padoT, yCIyT) CYMTAIOTCS HCIIOJTHEHHBIME B CyMME, YKa3aHHOW B PACIOPSHKEHUH O
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MEPeBOJIe JCHEKHBIX CPEACTB, C MOMEHTA TOJTBEPXKICHHS €ro HCIIOJHEHUS OOCITYKHBAIOIICH
NOTpeOUTENS KPEAUTHOM OpraHu3anuei.

4. Ilpu omare ToBapoB (paboT, yCayr) MpojaBiy (MCIIOTHUTENIO) 3alpelieH0 YCTaHaBIIUBAaTh B
OTHOIICHUH OJTHOTO BHJA TOBapOB (padoT, yCIyT) pa3IUYHbIC [IEHBl B 3aBUCHUMOCTH OT CIIOC00a MX
OIJIaThl TIOCPEJCTBOM HAJIMYHBIX PAcueTOB MM B PaMKax NpPUMEHSEMbBIX (GopM Oe3HAIMYHBIX
pacyeTos.

4.2. Ilpu omnare yciayr, OKa3blBaéMbIX Ha OCHOBAaHMM a0OHEHTCKOIO JIOroBopa B
UH(POPMALMOHHO-TEIIEKOMMYHHUKAIIMOHHON ceTn "HHTepHeT" ¢ MCHonb30BaHUEM caiiTa W (WiH)
CTpaHHIBl caiiTa B HWH()OPMAIMOHHO-TEIEKOMMYHUKAIMOHHOW cetn "WHTepHer", u (uimn)
UH(POPMALIMOHHON CUCTEMBI, W (MJIM) MPOTPaMMBbl IJIsi 3JCKTPOHHBIX BBIYMCIMTEIBHBIX MAIIHMH,
UCIIOJIHUTEIIIO 3aMpEIIeHO HUCIOJIb30BaTh Ui MOJIyYEHHUs] MEPUOJUYECKUX IUIaTeXeH PEKBU3UTHI
0aHKOBCKOTO CueTa MOTPEOUTENs] WK JAaHHBIE O €ro 3JEKTPOHHBIX CPEJCTBAaX IUIaTeXa, KOTOPHIE
NoTpeOUTENh NPEAOCTaBUI PaHee M B OTHOLICHUM KOTOPBIX BBIPA3MJ HMCIIOJIHUTENI0 OTKa3 OT
UCIIOJIb30BAHUS IIPU pacueTax ¢ HuM. (B pea. DenepanbpHoro 3akona ot 15.10.2025 N 376-D3)

HcnomauTennb 00s13aH 00ECIeUUTh IPUEM OTKa3a MOTPEOUTENsS OT MCIOJIB30BaHUS IIPH pacueTax ¢
MoTpeOUTEIEM paHee IMPEAOCTABICHHBIX TOTPEOUTEIEM PEKBU3UTOB OaHKOBCKOTO cCUeTa WJIH
JAHHBIX O €ro 3JIEKTPOHHBIX CPEJICTBAaX IUIATEXKa, B TOM YHUCJE B AJIEKTPOHHOU ¢opme. (B pes.
denepanbHOro 3akona or 15.10.2025 N 376-D3)

5. IlponaBen (MCHOJHUTENb) HECET OTBETCTBEHHOCTb 3a BO3HUKILIKE Y MOTpPEOUTENs] YOBITKH,
BbI3BaHHbIC HapyIlIeHUEM TpeOOBaHUH MyHKTa | HACTOsAIIEH CTaThy.

Cratba 17. CygeOHas 3amuura npaB norpeouresien
1. 3ammTa npaB noTpedUTENEH OCYIIECTBISECTCS CYAOM.

3ammra mpaB  nmoTpeOuTened  ycnyr, — OKa3blBaeMbIX  (DMHAHCOBBIMM  OpraHU3AIMsAMH,
OpPraHM3YyIOIIMMU B3aWMOJIEHCTBUE C YIOJHOMOYEHHBIM IO MpaBaM NOTpeOuTenei (UHAHCOBBIX
ycIyr B cOOTBETCTBHM ¢ PenepanabHbIM 3akoHOM "OO0 yIOJIHOMOYEHHOM IO MpaBaM MOTpeOuTenei
(UHAHCOBBIX YyCHYyr'", OCYIIECTBISIETCS C OCOOCHHOCTSIMH, YCTAHOBJIEHHBIMH YyKa3aHHBIM
denepanbHbM 3aK0HOM. (B pea. Penepanbroro 3akoHa ot 04.06.2018 N 133-D3)

2. Vcku o 3ammure mpaB MmOTpedOUTENel MOTYT OBITh MPEIbSIBICHBI MO BBHIOOPY HCTIA B CYA IO
MECTY:

HaxXOXXIACHUA OpraHu3anuu, a €CJIN OTBCTUUKOM SBJISACTCA I/IHI[I/IBI/II[yaJ'ILHIJﬁ npeanpuHuMareiib, -
€ro XXUTCJIbCTBA,

KUTCIIBCTBA U Hpe6BIBaHI/I$I ucrua,
3aKIIFOYCHU UJIW UCITIOJTHCHUA JOr0BOpa.

ECJ'II/I HUCK K OpFaHI/I3aHI/II/I BBITCKACT U3 ACATCIBHOCTU €€ q)HJII/IaHa NN Hpe)ICTaBI/ITeJ'IBCTBa, OH
MOYET OBITh TIPEABSBIICH B CY/] 10 MECTY HAXOXK/ICHHS e¢ (pUiIhaia WK MPEJICTaBUTEIbCTBA. (B PEI.
denepanpaoro 3akona ot 21.12.2004 N 171-D3)

3. TlorpeOuTenu, MHBIE MCTLBI IO HCKAM, CBSI3aHHBIM C HapylIEHHWEM IpaB MOTpeOuTeNnei,
0CBOOOXKJIAIOTCS. OT YyIUIaThl TOCYJapCTBEHHOW IMOLUIMHBI B COOTBETCTBHM C 3aKOHOAATEIbCTBOM

Poccuiickoit ®enepanuu o Hasorax u coopax. (B pea. PemepanpHoro 3akoHa ot 18.07.2011 N
242-D3)
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I'nasa Il. 3amuTa npaB norpeduTeieil Npu MpPoaa ke TOBAPOB
NoTpeduTeISIM

Crarbs 18. IIpaBa norpeduTeist npu 00HAPY:KEHUH B TOBape
HeZ0CcTaTKOB (B pel. @enepaibHoro 3akona ot 25.10.2007 N 234-D3)

1. IloTpebutens B ciiydae OOHapy»KEHHUS B TOBAape HEIOCTATKOB, €CJIM OHU HE ObUIM OTOBOPEHBI
MPOJIABIIOM, TIO CBOEMY BEIOOPY BITpaBe:

moTpeOOBaTh 3aMEHBI Ha TOBApP 3TOM e MapKH (ITHX e MOJICTH U (M) apTUKYJIA);

noTpeboBaTh 3aMEHbI HA TAKOH K€ TOBap ApYroil Mapku (MOJENH, apTUKYJA) C COOTBETCTBYIOIIUM
repepacyeToM MOKYITHOW LIEHBI;

HOTpe6OBaTB COpa3MCPHOI0 YMCHBIIICHUSA HOKyrIHOﬁ ICHBI,

HOTpe6OBaTB HE3aMCIINTCIIbHOT'O 663B03M63,Z[H0r0 YCTPAHCHUSA HCEAOCTATKOB TOBApa WU
BO3MCHICHHUA PACX0d0B Ha UX UCIPABJICHUC HOTp€6I/IT€JIeM HJIN TPCTHUM JIMIIOM;

0TKa3aTbCsi OT HCIOJHEHHUs JOrOoBOpa KYIUIU-NPOJAXHU W MOTpeOoBaTh BO3BpaTa yIJIaueHHOW 3a
ToBap cyMMsl. [lo TpeOoBaHMIO IPOAABLA U 34 €r0 CYET INOTPEOUTENb JOIKEH BO3BPATUTH TOBAp C
HE/I0CTaTKaMHU.

[Ipu 3TOM HOTpEOUTENH BIIpaBe NOTPEOOBATH TAKXKE ITOJHOTO BO3MEIIEHHS YOBITKOB, IPUYNHEHHBIX
€My BCJEJCTBHE IPOJAAXH TOBapa HEHAJIEKAIIEro KadecTBa. YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTQHOBJICHHBIE HACTOSIIMM 3aKOHOM JUIsl YIOBJIETBOPEHMS COOTBETCTBYIOLIMX TpeOOBaHUIMA
noTpeourens.

B oTHOmIEHHH TEXHUYECKH CJIOXKHOTO TOBapa NOTpeOuTenb B ciydae OOHapyXeHUS B HEM
HEJIOCTaTKOB BIIPAaBE€ OTKA3aThCsA OT MCIOJHEHHS JOrOBOpa KYIUIU-TIPOJAXH U TOTpeOOBaTh
BO3BpaTa YIUTAau€HHOM 3a TaKoW TOBap CyMMBbI JIMOO MPEAbSIBUTH TPEOOBAHUE O €r0 3aMEHE Ha TOBap
ATOM K€ MapKu (MOJEIH, apTUKYyJa) UK Ha TaKOM e ToBap APYroi Mapku (MOJENH, apTUKYJIA) C
COOTBETCTBYIOLMM [EPEPACUETOM MOKYIIHOM LIEHBI B TEYEHUE IATHAALUATA THEW CO JIHS mepeaadyu
noTpeduTento Takoro Tomapa. [lo HMcTeYeHHMHM 3TOro Cpoka yKa3zaHHble TpeOOBaHMS IOAJIEKAaT
YAOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOLIUX CIy4YaeB:

06Hap}/')KCHI/IC CYHICCTBCHHOI'O HCJOCTATKA TOBApPA,
HapymeHHUE YCTaHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTPAHCHUA HEJOCTATKOB TOBApa,

HEBO3MOXKHOCTh HCIIOJIb30BaHUSI TOBapa B TEYCHHE KaXIOro TOJa TapaHTUHHOTO CpOKa B
COBOKYITHOCTH 0OJiee YeM TPHALATh JHEH BCIEACTBHE HEOJHOKPATHOTO YCTPAHEHHS €r0 Pa3TUIHbBIX
HEIOCTATKOB.

IlepeyeHb TEXHMYECKH CJOXKHBIX TOBapoB yrBepxkpaaerca IlpaBurensctBom  Poccuiickoit
denepanuu. (B pen. PenepanbHoro 3akona ot 25.10.2007 N 234-03)

2. TpeOoBaHusi, yka3zaHHbIE B IyHKT€ | HacTOsIIEeW CTaTbH, NPEABSABISAIOTCA IMOTpedOUTEneM
npojaBly JUOO YIOJIHOMOYEHHOM OpraHu3aly WM YIOJHOMOYEHHOMY WHJIWBUIYATbHOMY
npeanpuHuMarento. (B pen. denepanpHoro 3akona ot 21.12.2004 N 171-03)

3. [lorpeOuTens BrpaBe NpeaAbIBUTH TPEOOBAHUS, YKa3aHHbIC B a03alax BTOPOM U MSATOM ITyHKTa 1
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HACTOSIIEN CTaTbM, W3TOTOBUTENIO, YIOJHOMOYEHHOW OpraHu3alyd WM YIOJIHOMOUYEHHOMY
WHIUBUIYAIbHOMY TPEANPUHUMATEN0, UMIIOpTepY. (B pen. denepanbHbIX 3aKk0oHOB OT 21.12.2004
N 171-®3, ot 25.10.2007 N 234-03)

BmecTo mpenbsBieHus 3THX TpeOOBaHHMN MOTPEOMTENIh BIPABE BO3BPATHTh W3TOTOBUTENIO WU
UMIIOpTEPY TOBAp HEHAJICHKAIIETO KauyecTBa M MOTpeOOBaTh BO3BpATa yIUIAYeHHOH 32 HErO CyMMBI.
(B pen. denepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

4. ITyukt yrpatui cuiy. (B pea. @enepanpHoro 3akona ot 25.10.2007 N 234-D3)

5. OtcyrcTBHE Yy MNOTpeOUTENs KacCOBOTO WM TOBAapHOrO ueka JHO0 MHOTrO JIOKyMEHTa,
yIOCTOBEpSOMUX (aKT U YCIOBUS IMOKYIIKHM TOBapa, HE SIBJISETCS OCHOBAHHWEM JJIsi OTKa3a B
YIIOBJIETBOPEHUH €r0 TpeOOBaHUI.

[IponaBenr  (M3rOTOBUTENB),  YIOJHOMOYEHHAs ~ OpraHM3aldsg  WIH  YIOJHOMOYECHHBIN
WHAVBUAYAIbHBI TMpeAnpuHUMATeNlb, UMIOPTEp OOsA3aHbl MPUHATH TOBAP HEHAJUICKAIIETO
KayecTBa y IOTpeOUTENIs W B CiIyyae HEOOXOJAMMOCTH IPOBECTU MPOBEPKY KayecTBa TOBapa.
[ToTpebutens BIpaBe yuyacTBOBAaTh B MIPOBEpPKE KadecTBa ToBapa. (B pen. denepanbHOro 3aKoHa OT
21.12.2004 N 171-®3)

B cnywae crnopa o mpuuMHaX BO3HMKHOBEHHSI HEJOCTATKOB TOBapa IpojaBel] (M3rOTOBHUTEIb),
VIIOJTHOMOYEHHAs OpTraHu3alisl WU YHOJHOMOYCHHBIH WHAWBUYaIbHBIM MpeIpUHUMATEb,
UMIopTep 00s3aHBI MPOBECTH IKCIIEPTU3Y TOBApa 3a CBOW cUeT. DKCHEepTH3a TOBapa MPOBOJUTCS B
CpokH, ycTaHoBIeHHbIe crTaThsiMu 20, 21 u 22 Hacrosimiero 3akoHa [UIsl yIOBJIETBOPEHUS
COOTBETCTBYIOIIMX TpeboBaHmii moTtpedurens. IloTpedutens BhpaBe NPUCYTCTBOBATH IIPH
MPOBEJICHUH IKCIEPTU3BI TOBapa U B CIIy4ae HECOTTIACHs C €€ pe3yJbTaTaMH OCIIOPUTDH 3aKII0YCHHE
TaKOMW 3KCIepTH3bI B cyJeOHOM mopsijke. (B pea. DeaepanbHoro 3akona ot 25.10.2007 N 234-D3)

Ecnu B pe3ynbrare 3KCHepTH3bl TOBapa YCTAHOBJIEHO, YTO €r0 HEAOCTATKU BO3HUKIIM BCIIEACTBUE
00CTOSITENLCTB, 3a KOTOpPHIE HE OTBEYaeT INpojaBel] (M3rOTOBUTENb), MOTpEOUTENs 00s3aH
BO3MECTUTh NPOJABLy (M3rOTOBUTEINIO), YIOJHOMOUYEHHOW OpPraHM3alldi WU YINOJHOMOUYEHHOMY
WH/IMBUIYAIbHOMY TIPEIIPUHIMATENI0, IMIIOPTEPY PACXOAbI HA MPOBEACHNE IKCIIEPTU3BI, a TAKKE
CBSI3aHHBIE C €€ IPOBEJIEHHEM pacXoJbl Ha XpaHEHHEe U TPAHCHOPTHPOBKY TOBapa. (B pen.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)

6. IlpomaBerr (M3rOTOBUTENH), YIOJHOMOYEHHAss OpTraHM3alvs WIA  YIOJHOMOYCHHBIN
WHAWBUAYAIbHBIN TPEeINpUHUMATENb, UMIIOPTEP OTBEUYAET 3a HEJOCTAaTKU TOBapa, Ha KOTOPHIM HE
YCTAHOBJICH TapaHTUHHBIA CPOK, €CIM MOTPEOWTENh JOKAXKET, YTO OHHM BO3HUKIHU JI0 TEpenadu
TOBapa MOTPEOUTENIO WM MO MPUYUHAM, BO3HUKIIUM J0 TOro MOMeHTa. (B pea. denepanbHOro
3akoHa oT 21.12.2004 N 171-®3)

B oTHomieHnu ToBapa, Ha KOTOPBI yCTAHOBIICEH TapaHTUWHBIMA CPOK, MpojaBel] (M3rOTOBHUTEND),
YIOJTHOMOYEHHAsA OpraHu3alys WIH YINOJHOMOYEHHBIM WHAUBUIYAIbHBIA TPEINPUHUMATEND,
MMIIOPTEp OTBEYAET 3a HEAOCTATKU TOBAapa, €CIIM HE JOKAXET, YTO OHU BO3ZHUKIIM MOCIIE MEpEadn
TOBapa MOTPEOUTEIO BCIICACTBUE HAPYIICHHUS MOTPeOMTEIEM MpaBWJI UCIOJIB30BAHUSA, XPAHCHUS
WIA TPAaHCIOPTHUPOBKH TOBapa, IEHCTBUN TPETbUX JIMII WM HEMPEOoJOTUMON CHIBL. (B pe.
denepanbHbIX 3aKOHOB OT 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)

7. JlocTaBka KpynmHOTabapuTHOTO TOBapa W TOBapa BecoM 0OoJiee MATH KUJIOIPaMMOB ISl PEMOHTA,
VIICHKH, 3aMEHBI U (UJIM) BO3BpAT MX MOTPEOUTENIO OCYIIECTBISIFOTCS CHJIAMHU U 32 CUeT MPOJIaBIia
(M3roTOBUTENS, YHNOJHOMOYEHHONW OpraHM3alMi WM YHOJHOMOYEHHOIO HWHAMBUAYAIbHOTO
NpeapuHUMATeNs, UMIOpTepa). B ciiydae HeMCHONHEHUsS MAaHHON OOS3aHHOCTH, a TakXkKe MpH
OTCYTCTBHM TMpOJiaBlia (M3rOTOBHUTENS, YHNOJHOMOYEHHOW OpraHM3alMi WM YHOJHOMOYEHHOIO
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WHAWBUAYAILHOTO MPEANPUHAMATEINS, UMIOPTEPA) B MECTE HAXOXKIECHUSI MOTPEOUTENs TOCTaBKa U
(unu) BO3BpAT yKa3aHHBIX TOBAapOB MOTYT OCYIIECTBIATHCS moTpeduteneM. [Ipu sTom mponasen
(M3roTOBUTENb, YIOJHOMOYEHHAs OpraHu3alus WIM YIOJHOMOYEHHBIM  HHJMBHIYaIbHBIN
NpellpUHUMATEIb, HMIIOPTEP) O05S3aH BO3MECTUTh MOTPEOUTENIO0 pPACXObl, CBSI3aHHBIE C
JIOCTaBKOM U (WJIM) BO3BPATOM YyKa3aHHBIX TOBapoB. (B pea. DenepanbHoro 3akoHa oT 21.12.2004 N
171-D3)

Crarbs 19. Cpoku npeabsiBjieHUs OTpedUTEIeM TPeOOBaHNI B
OTHOILIIEHUU HEJ0CTATKOB TOBapa

1. IlotpeOuTens BHpaBe MPEaBIBUTH MPEAYCMOTPEHHBIC cTaThel 18 HacTosmero 3akoHa
TpebOBaHUs K MpoAaBIly (M3rOTOBUTEINIO, YIOJIHOMOYEHHOM OpraHU3aldyd WK YIOJIHOMOUYEHHOMY
WHAUBUAYAILHOMY MPEINPUHUMATEI0, UMIOPTEPY) B OTHOIICHUH HEAOCTATKOB TOBapa, €CIU OHH
O0OHapyXeHbl B TEUEHUE FAPaHTUMHOIO CPOKA WJIM CpPOKa TOAHOCTH. (B pel. denepanbHOro 3aKOHa
or 21.12.2004 N 171-®3)

B otHOmEHun TOBApOB, HA KOTOPLIC FapaHTHﬁHLIe CpPOKH WK CPOKH TI'OAHOCTU HE YCTAHOBJICHBI,
HOTp€6I/IT€JH) BIIpaBC NPCABIABUTL YKAa3aHHLIC Tpe60BaHI/I$I, €CJIM HCOOCTATKHU TOBAPOB O6Hapy3(€HI>I
B paSy'MHHﬁ CpOK, HO B IpcAaciax ABYX JICT CO OHA Iepeaavdu HUX HOTpe6I/ITeJ'II-O, eciim 0olee
AJIUTCIIBHBIC CPOKHU HC YCTAHOBJICHBI 3dKOHOM WJIM JOTI'OBOPOM. (B pea. CDe,Z[epaJ'IBHOFO 3aKOHa OT
17.12.99 N 212-®3)

2. 'apaHTUHBIA CPOK TOBapa, a TAK)KE CPOK €ro CIy:KObl MCUUCISETCA CO JTHS IMepeladd ToBapa
HOTPEOUTENIO, €CM HWHOE HE MpeayCMOTpeHO AoroBopoM. Ecinu neHb mepenaud ycTaHOBUTH
HEBO3MO>KHO, 3TU CPOKHM MCUHCIISIOTCS CO IHS U3TrOTOBJIEHHS TOBapa. (B pea. denepanbHOro 3aKkoHa
or 17.12.99 N 212-®3)

s ce30HHBIX TOBapoB (0O0yBHM, ONEXKAbI M IMPOYMX) 3TU CPOKH HCUHCISIOTCS C MOMEHTa
HACTYIUIEHHS.  COOTBETCTBYIOLIErO CE€30Ha, CPOK HACTYIUIEHHS KOTOPOIO  OIpEAeIsaeTcs
COOTBETCTBEHHO cyOBbekTamMu Poccuiickoit denepanum ucxois U3 KIMMaTHUYECKUX YCJIOBUH MecTa
HaXO0XXJICHUs OTpeOUTENEH.

[Tpu nponaxe ToBapoB MO oOpasliaM, MO MOYTE, a TAKXKE B CIydasX, €CIM MOMEHT 3aKJIIOYEeHUsS
JIOTOBOpa KYIUTU-TIPOAYKM M MOMEHT Iepelayu ToBapa MOTPEOUTENI0 HE COBMAJAIOT, 3TU CPOKH
UCUHUCIIAIOTCA CO JHS JOCTaBKM ToBapa norpedutento. Eciau moTpebuTens JUIIEH BO3MOXHOCTH
UCIIOJIb30BaTh TOBAp BCIJIEJCTBUE OOCTOSITEIBCTB, 3aBUCAIIMX OT IpoJaBlia (B YAaCTHOCTH, TOBap
HYX/IaeTcsl B CHENMaIbHON yCTaHOBKE, MOJIKIIOUEHUN MM COOpKe, B HEM MMEIOTCS HEJOCTaTKH),
rapaHTUHHBIA CPOK HE TeueT 10 YCTpaHEHHUs IMpPOJABLOM Takux oOcTosTenscTB. Ecnu neHn
JIOCTaBKH, YCTAHOBKH, IOJAKIIIOYEHHS, COOPKM TOBapa, YCTPAaHEHMs 3aBUCSIIUMX OT IPOJaBlia
00CTOSITENBCTB, BCIEACTBUE KOTOPBIX MOTPEOUTENbh HE MOXKET UCIIOJIb30BAaTh TOBAp MO Ha3HAUEHHUIO,
OIIPEEIUTh HEBO3MOKHO, 3T CPOKH UCUYUCIISIOTCS CO JHS 3aKIIOYECHHs JOr0BOpa KyIUIU-IIPOJIAXKH.
(B pen. denepanbHOro 3akoHa ot 17.12.99 N 212-3)

Ao63ar - UckimtoueH. (B pen. eaepanbHoro 3akoHa oT 17.12.99 N 212-03)

CpOK TOAHOCTU TOBapa OMNpeACIACTCA NMEPUOAOM, NCHUCIACMBIM CO JHS M3TOTOBJICHHA TOBApad, B
TEYCHHUE KOTOPOTO OH MNPUTOACH K HMCIIOJIb30BAaHUIO, HUIIN JIaTOI\/'I, A0 HACTYIICHUSA KOTOpOﬁ TOBap
MMPUT'OJACH K UCITIOJIb30BAHUIO.

[TpomoIKUTENBHOCTh CPOKA TOJHOCTH TOBapa JOJKHA COOTBETCTBOBAaTh — 00S3aTENIbHBIM
TpeboBaHUsM K Oe30macHoCTH ToBapa. (B pea. dexepanpHoro 3akona ot 21.12.2004 N 171-D3)
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3. 'apaHTH{HBIE CPOKH MOTYT YCTaHaBJIMBAThCS HAa KOMIUIEKTYIOLIUE HU3/IE€IUS U COCTaBHBIE YACTH
OCHOBHOI'O TOBapa. l'apaHTHiHBIE CPOKM Ha KOMIUIEKTYIOIIME H3JENHs U COCTaBHBIE YaCTH
HCYUCIISIIOTCA B TOM K€ MOPSJKE, YTO U FapAHTUMHBIA CPOK HA OCHOBHOM TOBAp.

FapaHTI/If/'IHbIe CPOKH Ha KOMIUICKTYIOIIKUC U3ACINA U COCTABHBIC HaCTU TOBApa CHUTAOTCA PaBHbBIMHA
rapaHTUHHOMY CPOKY Ha OCHOBHOE HW3JICNIUE, €CJIM MHOE HE YCTaHOBIICHO JOTOBOpoM. B ciydae,
€CIIM Ha KOMIUICKTYIOLIEE H3JIEIME W COCTaBHYK) 4YacTh TOBapa B JOrOBOPE YCTAHOBJICH
rapaHTUHHBIA CPOK MEHBIIICH MPOAODKUTEILHOCTH, YeM TapaHTUHHBINA CPOK HA OCHOBHOE U3JIEIHUE,
HOTpe6I/ITeJIb BIIpaBC MNPCABABUTH Tpe6OBaHI/I$I, CBA3aHHBIC C HCEAOCTATKAMH KOMINICKTYIOIICTO
U3JIeNUsl M COCTaBHOM YacTH TOBapa, NMPH UX OOHAPYKCHUU B TEUCHHE TapaHTHIHOTO CpPOKa Ha
OCHOBHOE H3[ICNIUE, €CIIM MHOE HE MPEIyCMOTPEHO JO0roBOpoM. (B pea. denepalibHOrO 3aKOHA OT
17.12.99 N 212-®3)

Ecnu Ha KOMIUIEKTYIOIIIEE M3/ETIIE YCTaHOBIICH TapaHTUIHBIN CPOK OOJIBIICH POIOKUTEIHLHOCTH,
YeM TapaHTUHHBIA CPOK Ha OCHOBHOM TOBap, HNOTpPEOMTENb BIpaBE MPENbsIBUTh TPeOOBAaHUS B
OTHOLLIEHWH HEAOCTAaTKOB TOBapa IIPH YCJIOBUHM, YTO HEAOCTATKHM KOMIUICKTYIOIIETO H3ACIINs
OoOHapyKeHbl B TEYEHUE TapaHTUHHOIO CpOKa Ha 3TO M3J€IHe, HE3aBUCUMO OT MCTEYEHUS
rapaHTUMHOIO CPOKA Ha OCHOBHOM TOBAp.

4. Cpoku, yka3aHHbIEC B HACTOSIIIEH CTAaThe, JOBOJSATCS 10 CBEIECHUS NMOTPEeOUTENs B HH(POPMALIUU O
TOBape, IPEJOCTaBIAEMOM MOTPEOUTEINIO B COOTBETCTBUHM €O cTaThel 10 HacTosAmero 3akoHa.

5. B cirydasix, Korja npexyCMOTPEHHBIN JOTOBOPOM I'apaHTHUHBINA CPOK COCTABIIAET MEHEE JIBYX JIET
U HEIOCTAaTKU ToBapa OOHApyXEeHbl NOTpeOMTENeM 0 HCTEYEHMM TapaHTMHHOIO CpoKa, HO B
npezenax ABYX JI€T, MOTPEOMTENb BIpaBe MPEIbSIBUTH MPOAABIY (M3TOTOBHUTENIO) TPEOOBAHMS,
IIPElyCMOTPEHHBIE CTaTbel 18 Hacrosmero 3akoHa, €CIM JOKaXKeT, YTO HEJOCTAaTKH TOoBapa
BO3HUKJIM JI0 €ro Mepejayd MOTPeOUTEeNo WM MO MPUYMHAM, BOSHHUKIIMM JI0 3TOTO MOMEHTA. (B
pen. ®enepanbHoro 3akoHa ot 17.12.99 N 212-D3)

6. B ciydae BBISBICHHS CYIIECTBEHHBIX HEIOCTAaTKOB TOBapa MOTPEOUTENb BIpPaBE MPEIbSIBUTH
M3TOTOBUTENIO (YIIOJTHOMOYEHHOM OpraHu3aluyd WIM YIOJHOMOYEHHOMY HWHAUBUAYAIBHOMY
NpeIpPUHUMATENI0, UMIIOPTEPY) TpeboBaHHEe O OE3BO3ME3THOM YCTPAHEHHHM TaKUX HEIOCTATKOB,
€CJIM JIOKKET, YTO OHM BO3HHUKIM JIO TEpelayd ToBapa IOTPEOUTEII0 WA TIO TPUIHHAM,
BOZHUKIIIUM JIO 3TOTO0 MOMEHTa. YKa3aHHOe TpeOoBaHHE MOXKET OBbIThb MPEIbSBICHO, €CIH
HEIOCTAaTKU TOBapa OOHAPYKEHBI 10 UCTEUYEHHUH JIBYX JIET CO JHS Mepeaun ToBapa MOTpeOUTeIto, B
TE€YCHHE YCTAHOBJIICHHOTO HAa TOBAp CPOKa CIY>KOBI WJIM B T€UEHHE JECITH JET CO AHS TMepenadyu
TOBapa MOTPeOUTENI0 B Clydyae HEYCTAHOBJIEHUs Cpoka ciykObl. Eciu ykazanHoe TpeOoBaHHE HE
VIOBJIETBOPEHO B TEYEHHE [BaaIaTH JHEH CO JHS €ro NpPeabsSBICHHS MOTPEOUTENeM WIH
0oOHapyXeHHBI UM HEJJOCTATOK TOBapa SIBJISETCS HEYCTPAaHUMBIM, TOTPEOUTENH [0 CBOEMY BBHIOODY
BIIPaBE TNPEIbSIBUTh HU3TOTOBUTENIO (YHMOJTHOMOYEHHON OpraHM3allil WU YIOJTHOMOYEHHOMY
WHAUBUAYAIbHOMY MpPEINPUHUMATENI0, UMIIOPTEPY) HHBbIE MPETyCMOTPEHHbIE NYHKTOM 3 CTaTbhH
18 Hacrosimero 3akoHa TpeOOBaHUS WM BO3BPATUTh TOBAP H3TOTOBUTENO (YHMOTHOMOYEHHOMN
OpraHM3aly MWK YIOJHOMOYEHHOMY WHIUBUAYAIbHOMY MNPEANPUHUMATEN0, HUMIIOPTEPY) U
noTpeboBaTh BO3BpaTa YIJIAUEHHOW JEHEeXKHOW cymwmbl. (B pen. DenepalbHOTO 3aKkoHa OT
21.12.2004 N 171-®3)

Crarbs 20. YcTpaHeHHe HeIOCTATKOB TOBapPa U3rO0TOBUTEJIEM
(mpoaaBuOM, YIIOJTHOMOYEHHOM OpPraHu3anueil Win ynoJTHOMOYEeHHbIM
HHAUBHUAYAJbHBIM NPeINPUHUMATEIeM, MMIIOPTEPOM) (B pex.
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®denepajbHoOro 3akona ot 21.12.2004 N 171-d3)

1. Ecnu cpok ycTpaHeHHsI HEIOCTaTKOB TOBapa He OIpeJiesieH B MMCbMEHHOU (popMe cornamenneM
CTOPOH, 3TU HEAOCTATKU JJOJDKHBI OBITh YCTpaHEHbI U3rOTOBUTENEM (TIPOJABLIOM, YIOJTHOMOUYEHHON
OpraHM3alMel WIM YHNOJHOMOYEHHBIM HWHIUBUAYAIbHBIM IPEANPUHUMATEIEM, HMIIOPTEPOM)
He3aMeJUIMTENbHO, TO €CTh B MUHUMAJIbHBIN CPOK, OOBEKTUBHO HEOOXOAUMBIH /1711 X YCTPAHEHHUS C
y4eTOM OOBIYHO IPUMEHSEMOro crocoba. Cpok yCTpaHEHHUs HEIOCTATKOB TOBapa, ONpe/IeIsieMblii B
NUCbMEHHON (hopMe COIIALIEHUEM CTOPOH, HE MOXKET MPEBBILIATH COPOK IATh THEH.

B ciydae, eciu Bo Bpemsi yCTpaHEHUS! HEIOCTATKOB TOBapa CTaHET OYEBUIAHBIM, YTO OHU HE OyIyT
YCTPaHEHBI B ONPECICHHBIN COTJIAIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIFOUUTh COTJIALICHUE
O HOBOM CpOKE YCTpaHEHHUs HEJOCTaTKOB ToBapa. IIpu 3TOM OTCyTCTBHE HEOOXOAMMBIX IS
yCTpaHEHUs] HEJIOCTATKOB TOBapa 3allacHBIX yacTed (jeranieil, MarepuaioB), 0OOpYIOBaHUS WU
M01I00HbBIE MPUYNHBI HE SIBJISIOTCSI OCHOBAHUEM JUIsI 3aKJIFOYSHHSI COTTIAIICHUS O TAKOM HOBOM CPOKE
U HE OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 3a HApYIICHHE CpPOKa, OMPEICNICHHOTO COTJIAIICHUEM
CTOPOH MepBOHAYAIBLHO. (B pea. PenepanpHoro 3akona ot 25.10.2007 N 234-D3)

2. B OTHOIIEHWHM TOBapOB JIMTEIBHOTO TIOJB30BAHUS HM3TOTOBHTEIb, MPOJABEI] JIHOO
VIIOJTHOMOYEHHAs OpraHu3alus WK YIOJHOMOYEHHBI WHAMBUAYAIbHBI MTpeIIpPUHUMATENb
00s13aHBl TIPH TIPEIBSIBIICHUNA MOTPEOUTENIEM YyKa3aHHOTO TpeOOBaHHWS B TPEXIHECBHBIH CPOK
0e3B03ME3/IHO MPEJIOCTAaBUTH MOTPEOUTENI0 Ha MEPHOJ] PEMOHTA TOBAP JJIUTEIBHOTO MOJIb30BAHUSA,
00J1a/Taf0IINH YTHMH K€ OCHOBHBIMU MTOTPEOUTEILCKUMHU CBOMCTBAMH, 00ECIICYHB JIOCTABKY 32 CBOM
cuer. llepeyeHb TOBapOB JJIMTEIHHOIO MOJB30BaHUS, HA KOTOpbIE YKa3aHHOE TpeOOBaHUE HE
pacrmipoctpansercs, ycraHaBiauBaercs I[IpaButensctBom Poccuiickoit  ®enepanuu. (B pen.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

3. B cnywyae ycTpaHeHMs HEJOCTaTKOB TOBapa TapaHTUHHBIA CPOK Ha HEro MpoJJIeBaeTcss Ha
Nepuoj, B TEYEHHE KOTOPOro TOBAp HE HCIIOJIb30BAJICS. YKa3aHHBIM MEPHUOJ UCUHUCISETCS CO JHS
oOparieHus noTpeduTens ¢ TpeboBaHueM 00 YCTpaHEHHM HEeIOCTATKOB TOBapa A0 JIHS BBILAAYM €0
110 OKOHYaHHUU PEMOHTA.

[Ipu BBIgaue TOBapa W3rOTOBUTENb (TMpoJaBell, YHNOJHOMOYEHHAs OpraHu3alus  WIH
YIIOJITHOMOYEHHBI WHAWBHIYalTbHBIN TpEANPHHAMATENh, HMIIOPTEp) O053aH TPEIOCTABHTH B
NUCbMEHHON (hopMe MOTpeOuTeNto NHPOPMALIMIO O JaTe oOpalleHus MoTpeduTens ¢ TpeOoBaHUEM
00 ycTpaHeHHH OOHApyXEHHBIX MM HEJOCTaTKOB TOBapa, O JaTe Ieperadyn ToBapa MoTpeduTeneM
JUIS yCTpaHEHUs! HeI0CTaTKOB TOBapa, O J1aTe YCTPAaHEHUs HEJAOCTATKOB TOBapa C UX OMHUCAHUEM, 00
UCTIOJIB30BaHHBIX 3aMlaCHBIX YACTAX (JAETalsx, MaTepralax) U O JaTe BBIAAYM TOBapa MOTPEOUTEIIO
10 OKOHYAaHMM YCTpPaHEHHUs HEJAOCTATKOB ToBapa. (B pen. denepanbHoro 3akoHa ot 25.10.2007 N
234-D3)

4. Ilpu ycTpaHEeHHMM HEIOCTATKOB TOBapa IOCPEICTBOM 3aMEHbl KOMILIEKTYIOIIETO M3AEIUS WIH
COCTaBHOM YacCTH OCHOBHOTO M3JENIHsI, HA KOTOPbIE YCTAHOBJIEHBI TAPAHTUHWHBIE CPOKH, HA HOBBIC
KOMIUIEKTYIOILIEE M3JEJIIME WM COCTAaBHYI0 4YacTb OCHOBHOTO M3JENHs YCTaHABIIMBAETCSA
TapaHTUIHBIA CPOK TOM K€ MPOJOJDKUTEIBHOCTH, YTO U HAa 3aMEHEHHBIE KOMILJIEKTYIOIEE U3/EIHE
WO COCTaBHYK) 4YaCTb OCHOBHOI'O W3JEIHs, €CIM HWHOE HE IPELYCMOTPEHO IOrOBOPOM, H
TapaHTUHHBIA CPOK HMCUHUCISIETCS CO JHS BbIJIayd MOTPEOMTEN0 3TOr0 TOBapa MO OKOHYaHHUH
pemoHTa. (B pen. @enepansHoro 3akoHa ot 17.12.99 N 212-03)

CraTtba 21. 3aMeHa ToOBapa HeHa/IJIeKAIEro Ka4ecTBa

1. B cnyuae obHapykeHuUs NOTpeOUTeNeM HEI0CTaTKOB TOBapa U MPEIbsABICHUS TPEOOBaHUS O €ro
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3aMEeHE IMpojaBell (M3rOTOBUTENb, YIOJIHOMOUYEHHAs OpraHM3alys WM  YIOJIHOMOYEHHBIN
WHAUBUAYAIIbHBIN NpeInpuHUMAaTeIb, UMIOPTEP) 00s13aH 3aMEHUTh TaKOW TOBAap B TEUEHUE CEMU
JTHEHW €O JHS TPEABbSBICHUS YKAa3aHHOTO TpeOOBaHMs MOTpPEeOUTENeM, a MpPU HEOOXOIUMOCTH
JOTIOJTHUTEILHOW ~ MPOBEPKM  KadyecTBa  TaKOro  TOBapa  MPOJABLUOM  (M3TOTOBHUTEJEM,
YIOJTHOMOYEHHON OpraHu3alyeil Wik yINOJIHOMOYEHHBIM WHAMBUAYAJIbHBIM IPEIIPUHUMATEIEM,
UMIIOPTEPOM) - B TEUEHUE JABA/ILATHU JHEW CO THS MPEIbsIBICHUS YKa3aHHOTO TPEeOOBaHUS.

Ecmu Yy 1npoaaBla (I/IBFOTOBI/ITCHH, YHOHHOMO‘ICHHOﬁ opramu3aivi HWJIHW YIOJHOMOYCHHOI'O
WHIUBUAYAJIBHOTO HPCANIPUHHUMATCIIA, HMnopTepa) B MOMCHT MPCABABICHUA Tpe6OBaHI/IH
OTCYTCTBYECT HeO6XOI[I/IMBII71 AJI1 3aMCHBI TOBap, 3aMCHa J0JIXKHaA OBITh IIPOBEACHA B TCUCHUEC MECALIa
CO OHA MPCABABICHUA TAKOT'O TpGGOBaHI/IH.

B paiionax Kpaitnero CeBepa M IpHpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHUE MOTPEOUTENS O
3aMEHE TOBapa IOAJICKUT YIAOBICTBOPEHUIO IO €ro 3asBICHHI0 B CPOK, HEOOXOAMMBIA IS
OuYepe/HOM MOCTaBKH COOTBETCTBYIOIIETO TOBapa B ATH PailOHBI, B ClIydae OTCYTCTBHsI y MPOJIaBlia
(M3roToBUTENS, YNOJHOMOYEHHONM OpraHM3alMM WM YHOJHOMOYEHHOI'O HHAMBUAYAJIbHOIO
NpeIpuHUMATENs, UMIIOpTEpa) HEOOXOAMMOIOo s 3aMEHbl TOBapa Ha JEHb MPEIbSIBICHUS
YKa3aHHOT'O TpeOOBaHMS.

Ecim nns 3aMensl ToBapa TpeOyercst Oosee ceMu JHEH, Mo TpeOOBAHHIO MOTPEOUTENS MPOAABEIl
(M3roToBUTENs JUOO YHNOJTHOMOYEHHAs OpraHU3alUsl WM YIOJTHOMOUYEHHBIM WHIMBUAYAIbHbBIN
NpeANpPUHUMATENIb) B TEUEHHUE TPEX JHEH CO JHA MpEeAbSBICHHUS TPEeOOBaHUS O 3aMEHE TOBapa
00s13aH 0€3BO3ME3HO MPEOCTABUTH IMMOTPEOUTEII0 BO BPEMEHHOE IOJIb30BaHNE HA TIEPHO/T 3aMEHBI
TOBAp JUTMTEILHOTO TIOJIB30BaHUs, OOJAJAIOIMINKA STUMHU KE OCHOBHBIMU ITOTPEOUTEIIbCKIMH
CBOIicTBaMH, OOECIEeUMB €ro JOCTaBKYy 3a CBOMl cueT. DTO MpaBWJIO HE PACHpPOCTPaHSETCS Ha
TOBaphI, MIEPEUYCHb KOTOPBIX OMPEIEISAETCS B COOTBETCTBUHU C IIYHKTOM 2 cTaThMl 20 HACTOSIIETO
3akoHa. (B pea. @enepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HEeHaJIEXKAIIETO Ka4eCTBA TOJDKEH OBITH 3aMEHEH Ha HOBBIM TOBAap, TO €CTh HAa TOBAp, HE
OBIBIINI B yHOTpEOJICHUH.

[Ipu 3ameHe ToBapa TrapaHTUHHBIA CpPOK MCUHUCIAETCS 3aHOBO CO JIHA IMepedayd ToBapa
OTPEOUTEITIO.

Crarbs 22. Cpoku y10BJIECTBOPEHUS OTACJIbHBIX TPEOOBAHMU I
norpeduress (B pea. PeaepaabHoro 3akona ot 21.12.2004 N 171-P3)

TpebGoBanusi MOTPEOUTENST O COPa3MEPHOM YMEHBIICHHH TMOKYITHON IIEHBI TOBapa, BO3MEIICHUU
pacxoJ0B Ha HWCIpaBICHHWE HEJOCTAaTKOB TOBapa MOTPEOHWTENEeM WM TPETbUM JIMIIOM, BO3Bpare
yILIaYeHHOW 3a TOBap JEHE)KHOW CYMMBI, a Takke TpeOOBaHHWE O BO3MEIIEHUU YOBITKOB,
MPUYMHEHHBIX TOTPEOUTENI0 BCIICJICTBUE MPOJNAXH TOBapa HEHAJICKAIIETO KadecTBa JIMOO
MPeIOCTaBlIeHUs] HEeHaAIexKaield nHopMalud O TOBape, MOIeKAT yIOBICTBOPEHHUIO MPOJABIIOM
(M3roTOBHUTENEM, YIOJHOMOYEHHOM OpraHMu3aliel WiIu YIOJIHOMOYEHHBIM HHIUBUAYAIbHBIM
npealpuHUMAaTe]IeM, HMIIOPTEPOM) B TEYEHHE JeCATH JHeH co JHS  TPeabsIBICHUS
COOTBETCTBYOIIETO TpeboBanus. (B pea. PemepansHoro 3akoHa ot 25.10.2007 N 234-P3)

Cratbs 23. OTBETCTBEHHOCTH NMPOAABIA (M3rOTOBUTEJIA,
YIOJTHOMOYEHHOM OPraHU3aIluy Wi YIIOJHOMOYEHHOT0
HHIAUBUAYAJBHOIO NpeINPUHUMATEJISI, UMIIOPTEPA) 32 MIPOCPOUKY
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BbINIOJIHEHHSI TPeOOBaHUl noTpeduTeid (B pea. @eaepaibHOro 3aK0OHA
ot 21.12.2004 N 171-®3)

1. 3a Hapymenue npeaycMoTpeHHbIX ctaThsaimu 20, 21 u 22 Hacrosmero 3akoHa CpOKOB, a TaKkKe 32
HEBBIITOJIHCHNE (3aJeP)KKY BBINOJIHEHHS) TPeOOBaHHS IMOTPEOHMTENII O MPEAOCTABICHHH €My Ha
NepUOJ, PEMOHTA (3aMEHbl) AaHAJOTMYHOIO TOBapa IpOoJAaBElLl (M3rOTOBUTENb, YIOJHOMOYEHHAs
OpraHM3alysi WIA  YHOJHOMOYCHHBIH  HMHIWBHUIYAJIbHBI  IMpPEANPUHUMATENb, HMIIOPTED),
JOMYCTUBIINKA TaKWe HAPYUICHUS, YIUIAYMBACT TIOTPEOUTENI0 3a KaXKIBIH JEHb MPOCPOUKU
HEYCTOWKY (TIeHIO) B pa3Mepe OJHOIO IMPOIEHTa IeHbl ToBapa. (B pen. denepaqbHOro 3aKOHA OT
21.12.2004 N 171-®3)

Ecnu nHOE He yCTaHOBIEHO 3aKOHOM, CyMMa HEYCTOMKH (IIEHM), ONPEAEICHHON B COOTBETCTBHM C
HACTOSIICH CTaThed, HE MOXKET NPEBBINIATh CyMMY, YIUIQUEHHYIO MOTpeOUTENeM MO JOrOBOPY
KyIUIU-TIpOJaku ToBapa. Eciu mojyiexarnas yniare HeycToMKa IBHO HeCcOpa3MepHa MOCIIEACTBUAM
HapylIeHUs 0053aTeNbCTBa, Cy/ BIPAaBE YMEHBUIUTbh HEYCTOWKY. (B pen. denepanbHOro 3aKoHa OT
28.12.2025 N 500-93)

Llena ToBapa ompenenseTcsi, UCXOIs M3 €ro IEHBI, CYIICCTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOOBaHUE TOTPEOUTENSI JIOJDKHO OBUIO OBITH YAOBICTBOPEHO IMPOJABIOM (HM3TOTOBHTEIEM,
YIIOJITHOMOYCHHOW OpraHu3alell Wik YIMOJHOMOUYEHHBIM WHIAWBUIYAIBHBIM TPEANPHHUMATEIEM,
UMIIOPTEPOM), B JIEHb JIOOPOBOJILHOTO YIOBJICTBOPEHUS TAKOT'O TPEOOBAHUS WU B JICHb BHIHECCHUS
CyIeOHOTO pelIeHHs, eClii TpeOOBaHWE JOOPOBOJBLHO YIOBJIETBOPEHO HE ObUTO. (B pen.
denepanbHOro 3akona or 21.12.2004 N 171-D3)

2. B cinyuyae HeBbBINIONIHEHUSI TPeOOBaHMI MOTPEOUTENSI B CPOKU, IPEeTyCMOTpeHHble ctaThsiMu 20 -
22 Hacrosmiero 3akoHa, MOTPEOUTENh BIIPaBe MO CBOEMY BHIOOPY MPEIbSIBUTH HHBIC TPEOOBAHWS,
YCTaHOBJICHHbIE cTaTbel 18 HacTosmero 3akoHa.

Cratbs 23.1. [lociencTrBus HapylIeHUs MPOAABIOM CPOKA Nepeaayu
NpeABapUTEIbHO OIJIAYEHHOI0 TOBapa MoTpeduTeao (B pes.
®enepajbHOro 3akona ot 25.10.2007 N 234-P3)

1. JloroBop Kymiau-mpojaa)ku, MpelycMaTpUBAIOLIUN 00S13aHHOCTh MOTPEOUTENS MpPeaBapPUTEIHHO
OIJIATUTH TOBAp, JOJDKEH COJEPXkKATh YCIOBHE O CPOKE Mepelaul ToBapa MOTPeOUTEIIO.

2. B ciydae, ecnu mpojaBel, MOJYyYMBIIMM CyMMY NpPEIBAPUTEIBHON OIIATHI B OINPEACICHHOM
JIOTOBOPOM  KYIUTU-TIPOJAKU  pa3Mepe, HE MHCIOMHWI OO0s3aHHOCTh IO TIepeladye ToBapa
MOTPEOUTENIO B YCTAHOBJICHHBIH TAKUM JIOTOBOPOM CPOK, TIOTPEOUTENb [0 CBOEMY BHIOOpY BIIpaBe
noTpedoBaTh:

nepeJadyy OIUIadYeHHOIO TOBapa B YCTAHOBJIEHHBIN UM HOBBIH CPOK;
BO3BpaTa CyMMBI [IpE/IBAPUTENBHOM OIJIaThl TOBApA, HE MEPEJAHHOTO MTPOJABIIOM.

[Tpu 3TOM noTpeduTenb BIpaBe MOTPEOOBATH TAKXKE MOJHOTO BO3MEIIEHUS YOBITKOB, MPUYMHEHHBIX
€My BCJIEJCTBUE HApYUIEHHMs] YCTAHOBJIEHHOTO JOTOBOPOM KYIIM-TIPOAAXKM CpOKa Iepefadyu
IPEeBapUTENILHO OIJIAYE€HHOI0 TOBapA.

3. B cnyyae HapylleHMs YCTaHOBJIEHHOTO JIOTOBOPOM KYIUIM-IIPOJAXXH CpoOKa Iepeladu
IpEeBapUTENbHO OIUIAYEHHOI0 TOBAapa MOTPEOUTEN0 MPOJABEl] YINIAYMBAET €My 3a KaXKAbIi J1eHb
IIPOCPOYKU HEYCTOMKY (IIEHH) B pa3Mepe MOJIOBHUHBI IIPOLEHTAa CYMMBbI IIPEIBAPUTEIBHON OILIATHI


https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l82
https://normativ.kontur.ru/document?moduleId=1&documentId=504449#l807
https://normativ.kontur.ru/document?moduleId=1&documentId=504449#l811
https://normativ.kontur.ru/document?moduleId=1&documentId=504449#l178
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l82
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l82
https://normativ.kontur.ru/document?moduleid=1&documentid=503587#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=503587#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l82
https://normativ.kontur.ru/document?moduleId=1&documentId=504449#l807
https://normativ.kontur.ru/document?moduleId=1&documentId=504449#l178
https://normativ.kontur.ru/document?moduleId=1&documentId=504449#l127
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l31

TOBapa.

Heycrolika (neHu) B3bICKMBAETCA CO JHS, KOIJA MO JOTOBOPY KYIUIM-IPOAAXKHU Iepeaada ToBapa
HOTPEOUTENIO TOJIKHA Obl1a ObITH OCYIIECTBJIEHA, 10 JHS Ieperayd ToBapa MOTPEOUTEIN0 WIH 10
JIHS YIOBJIETBOPEHHs TpeOOBAaHUS MOTPEOUTENS O BO3BpATE €My MPEABAPUTEIHHO YIJIAUCHHON MM
CYMMBI.

Cymma B3bICKaHHOW THOTpEOUTENEM HEYCTOMKM (II€HHM) HE MOXET MpEBBILIATh CyMMY
IpeBapUTEIbHON OIJIaThl TOBApa.

4. TpeboBaHus MOTpPeOUTENS O BO3BpATE YIUIAYEHHOW 32 TOBAp CYMMbBl U O MOJIHOM BO3MEUICHUU
yYOBITKOB MOJIEKAT YJOBJIETBOPEHUIO MPOAABIOM B TEUEHHUE JIECATH JTHEH CO JHS MPEAbsIBICHUS
COOTBETCTBYIOIIETO TPEOOBaHMUSI.

5. TpebOoBaHusi MOTPEOUTENS, YCTAHOBJICHHBIE ITYHKTOM 2 HACTOSIIEH CTaThH, HE MOJJISKAT
YIOBJIETBOPEHUIO, €CIU TMPOJABEll JOKaXKeT, YTO HapyIIeHHEe CPOKOB Iepeladd MOTPEOUTEINIO
IIPEJIBAPUTENILHO OIJIAYEHHOI'0 TOBapa IPOU30LUIO BCIEICTBUE HEPEOAOIUMON CUIIbI UJIU IO BUHE
OTpeOuTeIIs.

Crarbs 24. Pacuersl ¢ moTpeduTesieM B cjiydae NpuoOpeTeHns UM
TOBapa HeHA/UIe:KaIlero Kauecrsa

1. HpI/I 3aMCHC TOBAapa HCHAAJICKAIICIO Ka4€CTBAa Ha TOBAp ITOH Ke MapKu (STI/IX KEC MOACIN U

(unm) apTuKyna) mepepacuer LeHbl ToBapa He mpousBoautcs. (B pen. denepanbHOro 3akoHa OT
25.10.2007 N 234-03)

2. Ilpu 3ameHe ToBapa HEHaJJIeXkalllero KauecTBa Ha TaKOW K€ TOBap APYroil Mapku (Mojenw,
apTUKyJa) B CIy4dae, €CIM Ii€Ha TOBapa, MOMJIEXKAIEro 3aMEeHe, HIKE IEHbl TOBapa,
IPEJOCTABIEHHOIO B3aM€H, MOTPEOUTENb NOJKEH JOIUIATHTh Pa3sHUIly B LIEHAX; B CIydae, €Cliu
1IeHa TOBapa, MOJUIEXkKAIIEr0 3aMEHE, BBILIE LIEHBI TOBapa, MPEJOCTaBICHHOIO B3aMEH, Pa3HMIA B
LIEHaX BbIIUIAYMBaeTCs mnoTpedbureno. lleHa ToBapa, mojuexalero 3aMeHe, ONpeenseTcsd Ha
MOMEHT €ro 3aMeHbl, a eciu TpeOOBaHUE NOTPEOMTENs] HE YJIOBIETBOPEHO IPOJABIIOM, IE€HA
3aMEHSEMOro TOBapa U ILieHa Iepe1aBaeMoro B3aMEH TOBapa ONPEAEISIOTCS HA MOMEHT BbIHECCHHUS
CYZIOM pelIeHusl 0 3aMeHe ToBapa. (B pea. PenepanbHoro 3akoHa ot 17.12.99 N 212-D3)

3. B cinyuyae mpenbsBieHUS MOTpeOUTeneM TpeOOBaHHUS O COPa3MEPHOM YMEHBIICHMH MOKYITHOMN
LIEHbl TOBapa B pacueT NPUHUMAETCS II€HAa TOBapa Ha MOMEHT MNpeAbsBICHUS NOTpeOUTeneM
TpeOoBaHUsI 00 YIIEHKE WJIM, €CJId OHO JOOPOBOJIBHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHS

CyJIOM pElIeHHs] O COPa3MEPHOM YMEHbILIEHUU MOKYIMHON 1eHbl. (B pea. PenepalibHOrO 3aKOHA OT
17.12.99 N 212-®3)

4. Ilpu BO3BpaTe TOBapa HEHaJJIEXKAIEro KauecTBa MOTpeOuTENb BIIpaBe TpeOOBaTh BO3MEIICHUS
pa3HULBl MEKIYy LIEHOM TOBapa, yCTaHOBJIIEHHON JOIOBOPOM, U LIEHOM COOTBETCTBYIOILIETO TOBapa
Ha MOMEHT JOOpOBOJILHOTO YJOBJIETBOPEHHUS Takoro TpeOOBaHUS WM, €ciIu TpeboBaHUE
JOOPOBOJILHO HE YJOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS CyJOM pemieHus. (B pen. PenepaabHbIX
3ak0HOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

[Ipu BO3BpaTe TEXHHYECKHU CIIO)KHOTO TOBapa HEHaJJIeXkalllero KadecTBa MOTPEOHUTENh BIpaBe
TpeOOBaTh BO3MEIICHUS PAa3HUIBI MEXAY IIEHOW TOBapa, YCTAaHOBJICHHOW JOTOBOPOM, M IIEHOM
AQHAJIOTMYHOTO MO TEXHUYECKUM M IKCIUTYaTallHOHHBIM XapaKTepUCTHKaM, 00JIa/1al0lIero Takou e
CTETICHBIO M3HOCA U TOTO K€ T0/Ia BRIITYCKA COOTBETCTBYIOIIETO TOBapa Ha MOMEHT JOOPOBOJIBHOTO
yIIOBJIETBOPEHUS TPEOOBaHUS WM, €Clid TpeOoBaHHE JOOPOBOJILHO HE YAOBIETBOPEHO, HA MOMEHT
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BBIHECEHHU CyIOM penieHus. [lonokeHus B 4acTu ONpeesieHns] TaKOW pa3HULlbl, YCTAaHOBJIECHHBIE
HACTOALIMM ab3alleM, He NPUMEHSIOTCS, €CIM INpHU 3aKIOYEHUH JI0TOBOpa NOTpedUTens Obul
YMBILUIEHHO BBEEH MPOJABLIOM B 3a0J1yKI€HUE OTHOCUTEIbHO TEXHUUECKHUX U SKCIUTyaTallMOHHBIX
XapaKTepUCTHK, CTENEeHW H3HOCAa M Trojla BBIIYCKAa TOBapa, 4YTO MPUBEIO K MNPUOOPETEHUIO
NOTPEOUTENIEM TOBApa, XapaKTEPUCTUKH KOTOPOrO CYILECTBEHHO OTJIMYAKOTCS OT XapaKTEPUCTUK,
YKa3aHHbIX B JIOTOBOPE KYIUIU-TIpOAaXU. B TakoM ciyyae NpUMEHSIOTCS IOJOXKEHUS,
YCTAHOBJICHHBIE a03alleM TMEpBbIM HACTOSsIIEro MmyHKTa. (B pen. dDexepaqbHOro 3aKoHA OT
28.12.2025 N 500-®3)

5. B cimyuae BO3Bpara TOBapa HEHAUIEXKAIEro KadyecTBa, MPOMAHHOTO B KPEIWT, MOTPCOUTEITIO
BO3BpAII[ACTCs yIUIAYCHHAS 32 TOBAp JICHE)KHAs CyMMa B pa3Mepe MOTAIIeHHOTo KO JHI0 BO3Bpara
yKa3aHHOT'O TOBapa KpeauTa, a TakKe BO3MEIIAETCs IUiaTa 3a IpelOoCTaBlIeHHE KpeauTa. (B pejl.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

6. B citydae Bo3BpaTa TOBapa HEHAJUICKAIETO KAa4yeCTBa, MPHOOPETEHHOTO MOTPEOUTENIEM 3a CUET
NOTPEeOUTENTHCKOTO KpeauTa (3aiiMa), mpojaBell 00s3aH BO3BPATUTh MOTPEOUTEINO YIIJIAYCHHYIO 3a
TOBAap JCHEKHYIO CYMMY, a TaKK€ BO3MECTUTh YIUIAUCHHBIC MOTPEOUTENIEM MPOICHTHI U WHBIC
IUTATeXKU TI0 JOTOBOPY MOTPEOHMTENTHCKOTO Kpemuta (3aiima). (B pea. deaepanbHOro 3aKOHa OT
21.12.2013 N 363-®3)

Crarps 25. IIpaBo noTpeduTeist Ha 00MEH TOBAPA HAJIEKAIIET0
Ka4ecTBa

1. Ilorpebutens BHpaBe OOMEHSATh HEMPOJOBOJIBCTBEHHBIH TOBAap HAJUIEKAILIEr0 KauecTBa Ha
AQHAJIOTMYHBIA TOBap y MpoAaBIia, Yy KOTOPOTO 3TOT TOBap ObLI MPUOOPETEH, €CIIM YKa3aHHbIN TOBap
He mojomen no ¢opme, rabaputaM, (pacoHy, paclBETKe, pa3Mepy WM KOMIUIEKTAlUH. (B pex.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

HOTpe6I/ITeJ'II> HMECT IIPAaBO Ha o0MeH HEMMPOAOBOJLCTBECHHOTO TOBapa HAJICKAIICTO KAa4YCCTBa B
TCYCHHUEC YCThIpHAAATHU I[HCI\/'I, HC CUYHTAasA JHA €ro IOKYIIKH.

OOMeH HenpoAOBOJIBCTBEHHOI'O TOBapa HAAJIEXKalllero KadyecTBa MPOBOJAUTCS, €CIM yKa3aHHBIH
TOBap He ObUT B YMOTpPEOIEHUH, COXPAaHEHBI €ro TOBApHBIM BUJ, MOTPEOUTENHCKHE CBOMCTBA,
IoMOBI, (haOpuUUHBIC SPIBIKMA, a TAKKE WMEETCS TOBApHBIM YEK WJIM KacCOBBIM 4eK JIMOO WHOM
MOJTBEPXKJIAIONIUI OIIaTy YKa3aHHOTO TOBapa MOKyMeHT. OTCYTCTBHE Yy MOTPEOUTENsT TOBAPHOTO
YyeKa MM KacCOBOI'0 YeKa JIMOO MHOTO MOJTBEPKJAIOLIET0 OIJIaTy TOBapa JOKyMEHTa HE JIMIIAaeT
€ro BO3MOKHOCTH CCBIIAThCS HA CBUJIETENhCKHE ToKa3zaHus. (B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

[lepeuyeHb TOBapoOB, HE MOJUICKALIIMX OOMEHY IO OCHOBAaHHSM, YKa3aHHBIM B HACTOSIIEH cTaTbe,
yrBepxkaaercs [IpasurensctBom Poccniickont denepanun.

2. B cnyuae, ecnu aHAJIOTUYHBINA TOBAp OTCYTCTBYET B IIPOJIaXKe Ha JCHB 0OpaIieHus: MoTpeOuTens K
MpOJaBIly, MOTPEOUTENs BIpaBE OTKA3aThCAd OT WCIOTHEHUS JIOTOBOpA KYIUIU-TIPOJAXH H
noTpeOoBaTh BO3BpaTa YIJIAYEHHOW 3a YyKa3aHHBIM TOBAap JIEHEKHOW CyMMmbl. TpeboBaHmE
noTpeOuTeNnss O BO3BpaTe YIUIAYEHHOW 3a YyKa3aHHBIM TOBAap JCHEKHOW CYMMBI MOJAJEKHUT
YIIOBJIETBOPEHUIO B TEUEHHUE TPEX JTHEH CO AHs BO3BpaTa yKazaHHOTO TOBapa.

[To cormamenuio MOTpPeOUTENS] C MPOAABLOM OOMEH TOBapa MOXET ObITh NPEIyCMOTpPEH NpHU
NOCTYIUICHHH aHAJIOTHYHOTO ToBapa B mpopaxy. [Ipomasen o0s3aH He3aMEAIMTENBEHO COOOIIUTH
HNOTPEOUTENIO O MOCTYIJICHUH aHAaJOTMYHOIO ToBapa B mpojaaxy. (B pea. deaepanbHOro 3aK0HA OT
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21.12.2004 N 171-®3)

Cratbi 26. - YTpaTmia cuiy. (B pea. ®@enepajbHOro 3aK0Ha 0T
25.10.2007 N 234-P3)

Cratbs 26.1. /lucTaHIMOHHBIN CIIOCO0 NMPOAAKU TOBapa (B pel.
®denepaibHoOro 3akona or 21.12.2004 N 171-®3)

1. JIoroBOp PO3HUYHOHN KYIUTH-MIPONAXH MOXET OBITh 3aKJIFOUYEH HAa OCHOBAHHWH O3HAKOMIICHHS
NOTPEOUTENsT C TPEUIOKEHHBIM TMPOJABIIOM OIMCAHHEM TOBapa IOCPEICTBOM KaTaJlOTOB,
MPOCIIEKTOB, OYKIIETOB, (DOTOCHUMKOB, CPEJICTB CBSI3H (TEICBU3MOHHOMW, IMOYTOBOM, PATUOCBSI3U U
NpYyruX) WIA WHBIMH HCKIIOYAKOIIUMH  BO3MOXKHOCTh  HETMOCPEJICTBEHHOTO O3HaKOMJICHUS
noTpedurenss ¢ ToBapoM JuOO oOpa3slloM ToBapa TMpU 3aKIIOUYEHUH Takoro JIOroBopa
(IMCTaHIIMOHHBIA CIOCO0 TMpoaaXku ToBapa) cmocobamu. (B pen. demepanbHOro 3aKoHa OT
25.10.2007 N 234-03)

2. [IpogaBuom /10 3aKIIFOUYEHUS JOTOBOpA J0JDKHA OBITH MPeIoCcTaBIeHa TOTPEOUTE0 HHPOPMALIUs
00 OCHOBHBIX TMOTPEOUTENBCKUX CBOMCTBaX TOBapa, 00 aapece (MecTe HAaXOXKICHHUS) MPOAABLA, O
MECTE HM3rOTOBJICHHS TOBapa, O MOJHOM (PUPMEHHOM HAMMEHOBAaHMHU (HAMMEHOBAaHUM) IPOJaBLA
(M3roTOBUTENS), O LIEHE U 00 YCIIOBHSAX NMPUOOPETEHUS TOBAapa, O €ro JIOCTaBKE, CPOKE CIYXkKOBI,
CpOKE TOAHOCTH M TapaHTUITHOM CpOKE, O MOpPSAIKE OIUIaThl TOBapa, a TaKKe O CPOKEe, B TEUCHUE
KOTOPOTO JICHCTBYET MPEUIOKEHNE O 3aKIIOYSHUH JJOTOBOPA.

Ilynkmut 3 u 4 cmamou 26.1 npusnansl ne coomeemcmeyrouwyumu Koncmumyyuu Poccuiickoi
Deoepayuu, ee cmamoam 19 (vacmu 1 u 2), 34, 35 (wacmu 1 u 2) u 55 (wacmeo 3), nockonvky onu
He ycmanaeauearom 071 NOmpeoumesns 603MOHCHOCHYb 6036PAMA NPUOOPEMEHHOZ0 UM
oucmanyuonHo (6 wacmunocmu, uepes cemsv "Unmepnem') moeapa naonexcawiezo kauecmea
OUCMAHUUOHHBIM CHOCOOOM U NOOTIEHCAM RPUMEHEHUIO C YUEenOM PA3bACHEHUA cyoa 6 n. 2
Ilocmanoenenus Koncmumyyuonnozo Cyoa P® om 17.02.2026 N 7-I1 (Ilocmanoenenue
Koncmumyuyuonnozo Cyoa P® om 17.02.2026 N 7-11).

3. [loTpeburento B MOMEHT JIOCTABKH TOBapa JOJDKHA OBITH B MHUCHbMEHHOUN (hopMe MpeoCTaBIeHA
uHpopMals O ToBape, MpeaycMOTpeHHass cTartbeld 10 HacTtosimiero 3akoHa, a TaKxke
MpeayCMOTPEHHas TyHKTOM 4 HacTosied cTaThu WHMOpMAIUs O MOPSAKEe W CpOoKax BO3BpaTa
TOBapa.

4. TlotpeOuTelnpb BIpaBe 0TKA3aThCs OT TOBAapa B JIOOOE BpeMs 10 €ro Mepesiadu, a mocje nepeaadn
TOBapa - B TCYCHUE CEMU JTHEH.

B cnydae, ecnu mH(MOpMAaIUS O MOPSAKEe M CPOKaxX BO3Bpara TOBapa HAIUICKAIIErO KayecTBa HE
ObUIa TPENOCTaBICHA B MUCHMEHHOW ()OpME B MOMEHT JIOCTaBKH TOBapa, MOTPEOUTENb BIpaBE
OTKa3aThCs OT TOBapa B TCUCHUE TPEX MECSIIEB C MOMEHTA Tepejadl TOBapa.

Bo3sBpat ToBapa Ha/aexalero kauecTsa BO3MOXKEH B ClIydae, €CJIM COXpPaHEHbl €r0 TOBAPHBIM BUJ,
NOTPEOUTENHCKUE CBOMCTBA, a TaKXe JIOKYMEHT, MOATBEpKAAlomui (aKkT W yCIOBHS MOKYIKH
yKa3zaHHOTo ToBapa. OTCYTCTBUE y MOTPEOUTENs TOKYMEHTA, MOATBEPKAAIOMIEro (PaKT U yCIOBUS
MOKYNKM TOBapa, HE JIMIIAET €ro BO3MOXKHOCTU CChUIAThCS Ha JpYyrue JOKa3aTelbCTBa
npuoOpeTeHus ToBapa y JaHHOTO MPOAAaBIIA.

HOTp€6I/ITeJII: HC BIIpaBC OTKa3aTbCd OT TOBAapa HAWJICKAIICTO KadCCTBa, HWMCHOIICTO
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WH/IMBUYaJIbHO-OTIPE/ICTICHHbIE CBOMCTBA, €CIM YKa3aHHBIM TOBap MOXET OBITh HCIOJIB30BAH
UCKJIFOUUTENILHO IPUOOPETAIOIIUM €r0 OTPEOUTENIEM.

[lpu orka3e moTpeOUTENss OT TOBapa NpOJABEl] JOJKCH BO3BPATUTh €My JACHEKHYID CYyMMY,
VIUTAYSHHYIO MOTPEOUTENIeM 10 JIOTOBOPY, 32 MCKIIFOUEHUEM PACXOJIOB IMPOJIABIIa HA JIOCTABKY OT
noTpPeOUTENsT BO3BPALICHHOTO TOBapa, HE TMO3JIHEE YeM Yepe3 JecATh THEH CO JHS MPEIbsIBICHUS
NOTpeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMUS.

5. IlocneacTBus Mpojaku TOBapa HEHAUIEKAILEro KauyecTBa AMCTAHIIMOHHBIM CIIOCOOOM MPOAAKU
TOBapa YCTaHOBJICHBI TIOJIOKEHUSMH, NIPEyCMOTPEHHBIMU CTaThaMu 18 - 24 nacTtosmiero 3akoHa.

Crarbs 26.2. [IpaBuiia npoaaxu oTejbHbIX BUA0B TOBApPOB (B pei.
®denepaibHoro 3akona ot 18.07.2011 N 242-d3)

IIpaBuna npomaxu OTIAEIBHBIX BHJOB TOBApOB ycTaHasiuBaroTcs lIpaBurensctBom Poccuiickoit
®enepanuu.

I'nasa I1l. 3ammura npaB norpeduTesieil Npu BHINOJHEHUH PadOT
(oxazanuu ycJayr)

Cratbs 27. CpokH BbINOJHEHUS Pad0T (OKa3aHMUA YCJIYT)

1. Hcnonnutens o00s3aH OCYIIECTBUTH BBINOJHEHHE pabOThl (OKa3aHHWE YCIYIHM) B CpPOK,
YCTaHOBJICHHBIM MPaBUJIAMHU BBITIOJIHEHHS OTIEIBHBIX BHJIOB pabOT (OKa3aHUsI OTICIHHBIX BUJIOB
YCIIyT) WU JOTOBOPOM O BBIMOJIHEHUU paboT (0OKa3aHUU yciyT). B goroBope o BHIMOIHEHUH paboT
(OKa3aHUM YCIIYT) MOXKET MPETyCMaTPUBATHCS CPOK BBITIOJIHEHHS pa0OTHl (OKa3aHUS YCIIYTH), €CIIH
YKa3aHHBIMH MPAaBUJIAMH OH HE MPETYCMOTPEH, a TAK)XKE CPOK MEHbIIEH MPOAOIKUTEIBHOCTH, YEM
CPOK, YCTAaHOBJICHHBIN YKa3aHHBIMU ITPaBUIIaAMHU.

2. Cpok BbINOJIHEHUSI paOOTHl (OKa3aHUsl YCIYTH) MOKET ONpEeNeNaTbcs NaToil (mepuoioMm), K
KOTOpPOM JOJDKHO OBITh 3aKOHUYEHO BBIMIOJIHEHHE pPaOOThl (OKa3aHWE YCIyTd) WM (M) JaTou
(mepuosioM), K KOTOPOH HCHOJHUTENb JOJKEH NMPUCTYNUTh K BBIIOJHEHUIO paboThl (OKa3aHUIO
ycnyrh). (B pen. denepansHoro 3akona ot 17.12.99 N 212-D3)

3. B ciydae, ecnu BbINIOJIHEHHE pabOTHI (OKa3aHUE YCIYrH) OCYIIECTBIISETCS MO YacTAM (JI0CTaBKa
NEpUOIMYECKOM IMevaTH, TeXHHYecKoe OOCITy)XKHBaHUE) B TEUCHHE CpOKa JIEHCTBHSA JOroBopa o
BBIMOJTHEHUH paboT (OKa3aHWM YCIYT), JOJKHBI MPEAyCMaTpUBATHCA COOTBETCTBYIOLIUE CPOKU
(mepuo/1bl) BBITOJIHEHUS TaKUX padoT (OKa3aHuUs yCIyT).

IIo cormamenuto CTOPOH B JOrOBOpPC MOTYT OBITH ONpeaAYyCMOTPCHBI TAaKKC CPOKU 3aBCPIICHUA

OTJIENBHBIX ATANOB PabOTHI (MPOMEXYTOUHBIE CPOKH). (B pen. DenepanpHoro 3akoHa oT 17.12.99 N
212-®3)

Crartba 28. IlociaeacTBus HapyLIeHHS] MCIIOJTHUTEIEM CPOKOB
BBINOJIHEHNS pa00T (OKa3aHUA yCJIYT)

1. Ecnu ncnonaHUTENb HapyIIW CPOKU BBIOJHEHUs Pa0bOThI (OKa3aHMs YCIYTH) - CPOKU Hadajla U
(M) OKOHYAHMS BBINOJHEHUs palbOTHI (OKa3aHUS yCiayrn) W (WIKM) TPOMEKYTOUYHBIE CPOKHU
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BBITIOJIHEHUST Pa0OTHI (OKa3aHUsl YCIyTH) WM BO BPEMs BBIIOJIHEHHUS paboThl (OKa3aHWS YCIYTH)
CTaJI0 OYEBUIHBIM, UTO OHA HE OyJeT BBINOJIHEHA B CPOK, HOTPEOUTEIIb 110 CBOEMY BBHIOODPY BIIpaBe:
(B pen. denepanbHbIX 3aK0HOB 0T 17.12.99 N 212-@3, ot 25.10.2007 N 234-D3)

Ha3HAYMTH MCIOJIHUTEIIO HOBBIH CPOK; (B pea. dexepanbHoro 3akona ot 17.12.99 N 212-D3)

MOPYYUThH BBIMOJTHEHHE PAOOTHI (OKa3aHHE YCIyru) TPEThbUM JIMIAM 32 PasyMHYIO ILIEHY WIH
BHITIOJTHUTh €€ CBOMMH CWJIAMH U TOTPeOOBAaTh OT HCIIOJHUTENS BO3MEIICHHS IMOHECEHHBIX
pacxo/ioB;

noTpedOBaTh YMEHBIIIECHUS 1ICHbI 32 BBIMOJIHEHHE Pa0OThI (OKa3aHHEe YCIIyTH);

OTKa3aThCs OT WCIIOJNHEHUS JOrOBOpPAa O BBIMOJHEHUU pPA0OTHl (OKa3aHWM YCIyTH). (B pen.
denepanpHOro 3akona or 21.12.2004 N 171-D3)

[TorpeOutens BnpaBe MOTpeOOBaTh TAaKXkKe MOJHOIO BO3MELICHHs YOBITKOB, NMPUUYMHEHHBIX €My B
CBS3M C HAapyLIEHUEM CPOKOB BBINOJIHEHUS pabOThl (OKa3aHUsl YCIYyrH). YOBITKM BO3MEILIAIOTCS B
CPOKH, YCTaHOBJICHHBIE JUIs Y0BJIETBOPEHHs COOTBETCTBYIOLIMX TpeOOBaHUI NOTpeOUTENS. (B pea.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

2. Ha3HnaueHHble TOTPEOUTENIEM HOBBIC CPOKM BBIMOJHEHUS pabOThl (OKa3aHUS YCIYTH)
YKa3bIBalOTCA B JOTOBOPE O BBIMOJHEHUM palbOThl (OKazaHuu yciyru). (B pea. deneparbHOro
3akoHa oT 17.12.99 N 212-®3)

B cnydae mpocpoukd HOBBIX CpPOKOB MOTPEOUTENh BIpaBe MPEIbSBUTH HCIIOJHUTENIO HWHBIC
TpeOOBaHMs, yCTAHOBJIEHHBIE TYHKTOM | HACTOSIIEH CTaThy.

3. llena BbIMOTHEHHOU pabOTHl (OKa3aHHOM YCIYTrH), BO3Bpalaemasi MOTpeOUTeN0 MpH OTKa3e OT
VCIIOJTHEHUS] JIOTOBOpPA O BBIMIOJIHEHUU pabOThl (OKa3aHUU YCIYTH), a TaKKe y4UThIBaeMas IpU
YMEHbBIIIEHUH 1I€HbI BHIMIOJTHEHHONW pabOThl (OKa3aHHOW YCIYTH), OMpPENeNsieTcs B COOTBETCTBUU C
nyHKTamu 3, 4 u 5 crateu 24 Hacrosmiero 3akona. (B pen. demepanbpHoro 3akoHa ot 21.12.2004 N

171-03)

4. Ilpu oTka3e OT MCIOJHEHHUS JOTOBOPA O BBIMOJHEHUU PAa0OTHI (OKa3aHUU YCIYTH) UCIIOIHUTENb
HE BIIpaBe TPeOOBaTh BO3MEIICHHS CBOUX 3aTPAaT, IPOU3BEICHHBIX B IIPOIIECCE BHITOJHEHUS PAaOOTHI
(oKa3aHHMs yCIOyru), a TaKXKe IUIaThl 3a BBINOJHEHHYIO paboTy (OKa3aHHYIO YCIyTy), 3a
WCKIIFOUEHHEM CIIydasi, €CJI MOTPEOUTENb MPUHSI BHITIOJHEHHYIO padoTy (OKa3aHHYIO yChyry). (B
pen. ®enepanbHbix 3aKoHOB 0T 17.12.99 N 212-03, o1 21.12.2004 N 171-D3)

Ao63arr - UckimoueH. (B pea. eaepanbhoro 3akoHa ot 17.12.99 N 212-03)

5. B ciyyae HapylleHHsS YCTAHOBJIEHHBIX CPOKOB BBIMOJHEHHS paOOThl (OKa3aHUs YCIYTH) WU
Ha3HAUEHHBIX MOTpPeOMTEIeM Ha OCHOBAaHMM INyHKTAa | HacTOsAIIEW CTaThbU HOBBIX CPOKOB
WCIIOJTHUTEIb YIIJIAYMBAET MOTPEOUTENIO0 3a KaKIbIH JeHb (Yac, €CIM CPOK OMpEeeH B dacax)
IPOCPOUYKH HEYCTOWKY (TIEHI0) B pa3Mepe TpeX MPOIEHTOB IIEHbI BBIMOJHEHUS paboThl (OKa3aHUsA
yCIIyTH), @ €CJIM IIeHa BBINOJHEHUS paboThl (OKa3aHUs YCIYT'H) IOTOBOPOM O BBIMOJHEHHH paldoT
(oxazaHUM yCInyr) HEe ompezeneHa - oOmiei IeHsl 3aka3a. /[oroBopoM O BBINOJIHEHHH PadOT
(OKa3aHUM YCITYT) MEXTY TOTPEOUTETIEM U UCIIOJIHUTETIEM MOXKET ObITh YCTAHOBJIEH 00JIee BHICOKUN
pa3mep HeycToiiku (renn). (B pen. PenepanbHoro 3akoHa oT 17.12.99 N 212-D3)

Heycrotiika (mieHs1) 3a HapyIIeHne CPOKOB Havajla BBITIOJTHEHUsS pa0OTHI (OKa3aHUS YCIYTH), €€ Tara
B3BICKMBACTCS 3a KXKIIbIH JIeHb (Yac, €CIM CPOK ONpPEIECH B Yacax) MPOCPOUYKU BILIOTH JI0 Hayasa
BBITIOJIHEHHS paOOTHI (OKa3aHUs YCIyrH), €€ dTarna Wi IpeIbsBICHUs MTOTpeOuTeaeM TpeOoBaHUH,
IIPEyCMOTPEHHBIX IYHKTOM | Hacrosmiei ctatbu. (B pea. @enepanpHoro 3akoHa or 17.12.99 N
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212-®3)

Heycroiika (nieHs) 3a HapylIeHHE CPOKOB OKOHYAHMSI BBIMOJIHEHUS paOOTHl (OKa3aHUs YCIyTH), ee
JTarna B3bICKMBAETCS 3a KAl J€Hb (4ac, €Clii CPOK ONpEEICH B Yacax) MIPOCPOUKU BIUIOTH 11O
OKOHYAHUs BBIMOJHEHUS pabOThl (OKa3aHMs YCIIYTH), €€ dTara Wid NpeabsBICHHUS MOTpeOUTeneM
TpeOOBaHUH, NPEeyCMOTPEHHBIX MIYHKTOM 1 Hacrosmei cratbu. (B pea. PenepaibHOro 3akoHa OT
17.12.99 N 212-®3)

CymMa B3BICKaHHOW MOTpeOUTENIeM HEYCTOHKHM (TIEHHW) HE MOXKET MPEBBIMIATh IIEHY OTACIBHOTO
BUJIa BHITIOJHEHUS pabOThl (OKa3aHWs YCIYTH) WU OOIIYIO IIEHYy 3aKa3a, €CIIH IIeHa BBIMOTHCHHUS
OTJENILHOTO BUa paboThl (OKa3aHUs YCIIYTH) HE OMPENEICHa JOTOBOPOM O BBIOJHEHHH PaOOTHI
(OKa3aHUU YCIIYTH).

Pasmep HeycToiiku (TIGHH) OIpPEACNACTCS, HMCXOJS W3 ICHBbI BBIMOJIHECHUS PAa0OThI (OKa3aHUS
YCIYTH), a €CIIM yKa3aHHas [IeHa He OIpe/elieHa, UCXOs U3 OOIIei 1IeHbI 3aKa3a, CyIeCTBOBABIICH
B TOM MECTE€, B KOTOPOM TpeOOBaHHWE TOTPEOUTENS] TOJHKHO OBUIO OBITh YIOBJICTBOPEHO
UCTIOJTHUTEIIEM B JIHb IOOPOBOJILHOTO YIOBIECTBOPSHUS TAKOTO TPEOOBAHUS WITU B JICHb BHIHECCHUS
CyZIeOHOTO pPeIIeHUs, €CITU TPeOOBaHHUE MOTPEOUTENS JOOPOBOJIEHO YAOBIECTBOPEHO HE OBLIO.

6. TpeOoBaHus TOTpeOHTENsI, YCTaHOBIICHHBIC IYHKTOM | HACTOSIIEH CTAaThu, HE IOJISHKAT
YIIOBJICTBOPCHUIO, ©CJIM HWCIOJHUTENb JIOKAXET, YTO HAPYIICHHE CPOKOB BBIMOJHEHUS PaOOTHI
(oxa3zaHusi yCIyrH) MPOU3OILIO BCICACTBHE HEMPEOIOIMMON CHIIBI WIM MO0 BUHE MOTpeOuTes. (B
pen. denepanbHoro 3akoHa oT 17.12.99 N 212-3)

Crarbs 29. IIpaBa norpeOuTeIs NPH 00HAPYKEHUH HEJOCTATKOB
BbINIOJIHEHHOH Pa0dO0ThHI (OKA3aHHOM YCJIYTH)

1. Ilorpeburens mpu OOHAPYKEHMM HEIOCTATKOB BBINOJIHEHHON paboThl (OKa3aHHOM YycCiyru)
BIIPaBE M0 CBOEMY BBIOOPY NMOTPeOOBATh:

0€3B03ME3/IHOTO YCTPaHEHHUs HEOCTATKOB BBINOJIHEHHOM pabOThl (OKa3aHHOM yCIyTH);
COOTBETCTBYIOILIETO YMEHBIIIEHHUS LIEHbI BHIIOJTHEHHON pa0OThI (OKa3aHHOM YCIYTH);

0€3BO3ME3/IHOT0 M3TOTOBJIEHUS JAPYroi BEUIM U3 OJHOPOJHOIO MaTepralia TaKoro e KauecTBa WU
MOBTOPHOTO BBINOJIHEHUs paOoThl. [Ipu 3TOM morpedbuTtens 00s3aH BO3BPATUTH paHee MEPEAAHHYIO
€My HCIIOJIHUTENIEM BElIb;

BO3MEIICHHSI MOHECEHHBIX WM pPAacXOJ0B IO YCTPAaHEHUIO HEAOCTAaTKOB BBIMOJTHEHHON padOTHI
(0Ka3aHHOW yCIIYTH) CBOUMH CHJIAMH UJTU TPETHUMHU JIUIIAMH.

YnoBneTrBopeHue TpeOOBaHMI MOTpeOUTENsT O OE3BO3ME3THOM YCTPAHEHHHM HEIOCTaTKOB, 00
W3TOTOBJICHUH JIPYrOMl BEIIM WM O IMOBTOPHOM BBINOTHEHUH PalOOTHl (OKa3aHWHM YCIYTH) HE
OCBOOOKTaeT HCIOJIHUTENST OT OTBETCTBEHHOCTH B (OopMEe HEYCTOHMKHM 3a HapyIIeHHE CpoKa
OKOHYAHMS BBHIMOJHEHUs pabOThI (0KazaHus yciyru). (B pea. @eaepanpHoro 3akona ot 17.12.99 N
212-®3)

[TorpeOuTens BmpaBe OTKA3aThCsl OT MCIOJHEHHUS JIOTOBOPA O BBINOJHEHUH paldoThl (OKa3aHUU
yCIyTu) U NOTpeOOBaTh MOJHOTO BO3MEIICHHS YOBITKOB, €CJIM B YCTAHOBJIEHHBIM yKa3aHHBIM
JIOTOBOPOM CPOK HEJOCTATKH BBIOJIHEHHOH pa0oThl (OKa3aHHOW YCIYTH) HE YCTpPaHEHBI
ucnonauteneM. [lorpedurens Takxke BIpaBe OTKa3aTbCs OT UCIOJIHEHUS JA0rOBOpa O BBITOJHEHUH
paboThl (OKa3aHUU YCIYTH), €CIM UM OOHApPYKEHBl CYIICCTBEHHBIE HEIOCTATKH BBIOJHEHHOM
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paboThl (OKa3aHHOU yCIYTH) WM WHBIE CYIIECTBEHHBIE OTCTYIUICHUS OT YCIOBHM JI0roBOpa. (B pes.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

[Torpeburens BmpaBe MOTPeOOBATh TAK)KE MOJHOTO BO3MEILIECHHUS YOBITKOB, MPUUYMHEHHBIX €My B
CBS3M C HEIOCTAaTKAMH BBIMIOJIHEHHON paboOThl (OKa3aHHOW yCIIyTH). YOBITKH BO3MEIIAIOTCS B
CPOKH, YCTaHOBJICHHBIE JIJIS1 YZIOBJIETBOPEHHUS COOTBETCTBYIOIIUX TPEOOBAHUN MOTPEOUTETIS.

2. Ilena BBIIOMHEHHOW pabOTHI (OKAa3aHHOW YCIyrH), BO3BpaIaeMasi MOTPEOUTEIIO MPU OTKa3e OT
WCIIOJTHEHUS JIOTOBOPA O BBIMOJIHEHHWH padOThl (OKa3aHWUHM YCIYTH), a TAKKE yJUThIBaeMas IPH
YMEHBIIICHUHU IICHBI BHITIOJHEHHONW pa0OThI (OKa3aHHOW YCIIYTH), ONPEIENSieTCS B COOTBETCTBUU C
nyHkTamu 3, 4 1 5 crathu 24 Hacrosmiero 3akona. (B pea. deaepanbHoro 3akoHa ot 21.12.2004 N
171-93)

3. TpeOoBaHUs, CBSI3aHHbIE C HEIOCTATKAMHU BBIMIOJIHEHHOW palbOThl (OKa3aHHOW YCIYTH), MOTYT
ObITh MNpPENbSABICHBl IPU IMPUHATUU BBHIIOJHEHHOM paOOThl (OKa3aHHOM YCIyrW) WJIM B XOJe
BBITTOJIHEHUST paOOTHI (OKa3aHHs YCIYrH) JIMOO, €CIM HEBO3MOXXHO OOHAPYXHUTHb HEIOCTATKU TPHU
IOPUHATUM BBIIOJIHEHHOW paloThl (OKa3aHHOM YCIIyTH), B TEYEHUE CPOKOB, YCTAHOBJIEHHBIX
HACTOALIUM ITYHKTOM.

[ToTpeburens BIpaBe NpeabsBISATh TPEOOBAHNS, CBA3aHHBIE C HEIOCTATKAMH BBIITOJIHEHHOW pabOThI
(OKa3aHHOM YCIIYTH), €CJIM OHU OOHAPYKEHBI B TEUCHUE TAPAHTHITHOTO CPOKA, a MPHU €ro OTCYTCTBUHU
B pa3yMHBIH CpOK, B Mpelenax JBYX JIET CO JIHS NMPUHSATHS BBINOJHEHHOW paboThl (OKazaHHOU
YCIIYTH) WX TIATH JIET B OTHOIICHUH HEJIOCTATKOB B CTPOSHUU M MHOM HEIBM)KMMOM UMYIIECTBE. (B
pen. enepanbHoro 3akoHa oT 17.12.99 N 212-P3)

4. HWcnonHuTeabp OTBEYaeT 3a HEJOCTAaTKHU pa6OTLI (YCJ'IYFI/I), Ha KOTOpYHO HC YCTAHOBJICH
FapaHTI/II\/’IHI)II\/’I CpOK, €CJIn HOTp€6I/ITeJ'II> JOKAXET, YTO OHU BO3HHUKIIM A0 €€ IMPUHATHA UM HJIU I1O
NpuiruHaM, BO3BHUKIINUM 10 3TOI'0O MOMCHTA.

B otHOmenun paboThl (yciyru), Ha KOTOPYH YCTAaHOBJIEH TapaHTHMHBIA CpPOK, HCIIOJIHUTENb
OTBEYAET 3a €€ HEJI0OCTATKHU, €CIIH He IOKAXKET, YTO OHU BO3HUKIIU 11OCJIE PUHATHS PaOOTHI (YCIyTH)
NoTpedUTeNeM BCJIEICTBUE HAPYLIEHUS UM IPaBUJI HUCIIOJIb30BAHUS pe3yibTara padoThl (yciIyru),
JNeMCTBUIM TPeThUX JIMLl WIIM HempeoJoduMoi cuibl. (B pen. dexepanbHoro 3akoHa ot 17.12.99 N
212-D3)

5. B ciydasix, korjga npe1yCMOTPEHHBIN JOTOBOPOM FapaHTUMHBIA CPOK COCTABIISET MEHEE ABYX JIET
(mATH JIeT Ha HEABWXHMOE MMYIIECTBO) M HEAOCTaTKM paboThl (yciayru) oOOHapyKeHbI
noTpeOUTENeM MO WCTEYCHWW TapaHTHHHOTO CpOKa, HO B Tpeaenax IBYX JerT (mATh JIieT Ha
HEJIBKMMOE HMYIIECTBO), MOTPEOUTENb BIpaBe NPEAbSIBUTH TPeOOBaHUS, NPEIYCMOTPEHHBIE
MYHKTOM | HACTOSIIEH CTaThH, €CIIM JOKaXET, YTO TaKhe HEIOCTATKH BO3HHKIIHU JI0 TPUHATHI UM
pesyibrata paboThl (yCAyru) MM MO NPUYMHAM, BO3HUKIIMM JO O3TOrO0 MOMEHTa. (B pen.
DdenepanpHOro 3akona ot 17.12.99 N 212-D3)

6. B ciydae BBISBICHUS CYIIECTBEHHBIX HEIOCTATKOB pPabOTHI (YCIyrun) MOTpeOUTENs BIpaBe
NPEIbSIBUTH UCTIOIHUTEIIO TpeOOBaHUE 0 0€3BO3ME3THOM YCTPaHEHHH HEJOCTATKOB, €CITH JJOKAXKET,
YTO HEJOCTAaTKH BO3ZHUKIM 70 MPUHATHS UM pe3yiabTara paboThl (YCIyrd) WU MO NPHYMHAM,
BO3HUKIINM 10 3TOr0O MOMCEHTA. 9T10 Tpe6OBaHI/Ie MOXET OBITh MNpEABABICHO, C€CJIIM TaKUC
HE/IOCTaTKU OOHapy)XeHbl MO HCTEUYEHUHM JABYX JIeT (ISATH JIeT B OTHOIICHHWH HEABHXKUMOIO
UMYILECTBA) CO JHS MPHUHSITHUS pe3yibTara padoThl (YyCIyru), HO B MpeJeNax YCTaHOBJIEHHOIO Ha
pe3yiabTaT paboThl (YCIyTH) cpoKa CiyKObl MJIM B TEUEHHUE JIECSTHU JIET CO JAHS MPUHATHUS pe3ysbTaTa
paboThI (YCIIyru) moTpeduTeneM, eciii CpoK ciyXObl He ycTaHOBJIeH. Eciu manHoe TpeOoBaHue HE
YAOBJICTBOPCHO B TCUYCHUC JABaAlATH ILHCI\/JI CO JHsA C€ro HNpCAbABIICHUA HOTpC6I/ITeJIeM HIIN
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OoOHapyXEHHBI HEJOCTATOK SIBISETCS HEYCTPAHHUMBIM, MOTPEOUTENh 1O CBOEMY BBIOOPY BIpaBe
TpeboBath: (B pexn. PemepanbHoro 3akoHa oT 17.12.99 N 212-D3)

COOTBETCTBYIOILIETO YMEHbBIIIECHHUS [IEHBI 32 BHIIOJHEHHYIO Pa0oTy (OKa3aHHYIO YCIIYTY);

BO3MEIICHHS MOHECCHHBIX WM PAacXOJOB IO YCTPAHEHHIO HEAOCTAaTKOB BBIOJHEHHOW pPabOThI
(OKa3aHHOM yCIyry) CBOMMHU CHJIAMU WJIM TPETHbUMHU JIUIAMH;

OTKa3a OT WCIIOJHCHHS JIOTOBOpPA O BBIOJHEHHHM pPa0OThl (OKa3aHWUM YCIYTH) U BO3MEHICHHUS
yOBITKOB. (B pen. PenepanbHbix 3akoHOB 0T 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

Cratba 30. Cpoku ycTpaHeHHsI HEIOCTATKOB BHINOJIHEHHOW PadoThI
(oxka3aHHOM yCJIYyIH)

Henocratku paboTel (YCIIyrw) IOJDKHBI OBITh YCTPAaHCHBI HCIIOJHUTEIEM B Pa3yMHBIH CpPOK,
Ha3Ha4YeHHBIN moTpeburenem. (B pen. PenepanbHoro 3akona ot 17.12.99 N 212-D3)

Ao63arr - UckimoueH. (B pen. deaepanbHoro 3akoHa ot 17.12.99 N 212-93)

HaznauenHnsiii moTpeduTeieM CpoK yCTpaHEHUS HEJAOCTaTKOB TOBapa YKA3bIBACTCS B JOTOBOPE WIIH
B MHOM IOJIIMCHIBAEMOM CTOPOHAMHM JIOKYMEHTE JINOO B 3asBJICHUH, HAIIPABICHHOM IOTpeOUTEIeM
ucnonuutento. (B pea. dexepanpHoro 3akona ot 25.10.2007 N 234-D3)

3a HapylleHHe MpPeIyCMOTPEHHbIX HACTOsIEH CcTaThel CpPOKOB YCTPAaHEHHMsS HEJAOCTATKOB
BBIMIOJTHEHHOM pa0OoThl (OKa3aHHOW YCIIYTM) UCHOJHUTENb YIUIAYMBACT MOTPEOUTENIO 33 KayKIblH
JIeHb NPOCPOYKH HEYCTOMKY (TEHI0), pa3Mep U MOPAJOK MCUHCIEHHs KOTOPOH ONpeAessoTCs B
COOTBETCTBUU C IYHKTOM 5 CTaThM 28 HACTOSIIEr0 3aKOHa.

B cnyuyae HapylleHUs yKa3aHHBIX CPOKOB IOTPEOUTENb BIpPaBE MPEIbSBUTh WCHOIHUTENIO MHBIE
TpeOoBaHuUs, NpeaycMOTpeHHble NyHKTamMu 1 u 4 crarbu 29 Hacrosuiero 3akoHa. (B pell.
denepanbHOro 3akoHa ot 17.12.99 N 212-03)

Cratbs 31. Cpoku y10BJIeTBOPEHUS OTAEJIbHBIX TPEOOBAHU I
norpeduTeIst

1. TpeboBanus noTpedUTesss 00 YMEHBIIEHUH IIEHbI 32 BHITOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY),
0 BO3MEIICHUU PAcXOOB MO YCTPAHEHUIO HEJOCTATKOB BBHIITOJIHEHHOW paboThI (OKa3aHHOW YCIIyTH)
CBOMMH CWJIaMH WJIHM TPETbUMH JIMIIaMH, a TaKkKe O BO3BpaTe YIUIAUeHHOW 3a pabory (ycayry)
JEHE)KHON CyMMBI U BO3MEIIEHUU YOBITKOB, MPUUYMHEHHBIX B CBSI3M C OTKa30M OT HCIIOJIHEHUS
JIOTOBOpA, MpeaycMOTpeHHble NYHKTOM 1 crateu 28 u nmyHkTamMu 1 u 4 crateu 29 HacTOALIETO
3akoHa, TMOAJIekKAT YJOBJIETBOPEHUIO B JECATUIHEBHBI CpPOK €O JAHS TPEIbSIBICHUS
COOTBETCTBYOIIET0 TpeOoBanus. (B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpebGoBanus motpebuTenss 0 0€3BO3ME3THOM HM3TOTOBJIEHWH NPYroil BEIIM W3 OJHOPOIHOTO
MaTepHaja TaKoro e KadecTBa WM O MOBTOPHOM BBIOJHEHHHM pPAa0OThl (OKa3aHUHM YCIYTH)
MIOJIeXKAT yIOBIETBOPEHUIO B CPOK, YCTAHOBJICHHBIN JIJISi CPOYHOTO BBITOJHEHHS PaOOThI (OKa3aHHS
yCIyrH), a B ciy4ae, €Clid 3TOT CPOK HE YCTaHOBJEH, B CPOK, NMPEIYCMOTPEHHBIH OrOBOPOM O
BBIMIOJTHEHUH pabOThI (OKa3aHUU YCIYTH), KOTOPBIN ObLIT HEHaJIeXkKallle UCIIOIHEH.

3. 3a HapylleHHe TPEAyCMOTPEHHBIX HACTOAIICH CTAaThel CPOKOB YIOBJIECTBOPEHHS OTAECIBHBIX
TpeOOBaHUI MOTPEOUTENS] MCIONHUTENb YIUIAYMBAET MOTPEOUTENI0 3a KaXKIBIH JE€Hb MPOCPOUKU
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HEYCTOWKY (TIEHI0), pa3Mep U MOPSAJOK HCUHMCICHUS] KOTOPOU OMPENEeNsioTCS B COOTBETCTBUH C
IIYHKTOM 5 CcTaThu 28 HACTOSIIEro 3akoHa.

B ciydae HapyiieHHs CpOKOB, YKa3aHHBIX B MMYHKTaX | M 2 HACTOSIICH CTaThH, MOTPEOUTEIb BIIpaBe
NPEIbSBUTh HWCIONHUTENI0 HHBIE TPEOOBAaHUS, MPEIyCMOTPCHHbIE HYHKTOM 1 crtateu 28
nyHkTaMu 1 u 4 ctateu 29 Hacrosmero 3aKoHa.

Crarba 32. [IpaBo moTpeduTe/If HA 0TKA3 OT UCIOJHEHHS JOT0OBOPA 0

BbINOJIHEHUH Pa0doT (0Ka3aHum ycayr) (B pea. @exepajbHOro 3aK0Ha
ot 21.12.2004 N 171-®3)

[TorpeOuTens BIpaBe OTKA3aThCS OT UCIIOJHEHUS IOTOBOPA O BBHIOJHEHUN PA0OT (OKa3aHUU YCIIYT)
B J11000€ BpeMs NpHU YCIOBUHU OIUIATHl HUCHOJHUTENIO (PAKTHUYECKH MOHECEHHBIX MM pPacXo[0B,
CBSI3aHHBIX C UCIIOJHEHUEM 00SI3aTENILCTB 10 JAHHOMY 10T OBODY.

Crarbs 33. CMmeTa Ha BbINOJIHEHHE PA00ThI (OKAa3aHUE YCJIYTH)

1. Ha BbimonHeHue paboThl (OKa3zaHUE YCIYrH), MPELyCMOTPEHHON JOrOBOPOM O BBIIOJIHEHUU
paboThI (OKa3aHUU YCIYTH), MOXKET ObITh COCTaBJIEHA TBEP/ask WIN NPUOIU3UTENbHAS CMETA.

CocraBlieHHE TaKOM CMETHI 110 Tpe6OBaHI/IIO HOTpe6I/ITCJ'I5{ WJIM UCIIOJIHUTENA 00I3aTENLHO.

2. WcnonHuTens He BIpaBe TpeOOBAaTh YBEIMUYCHHsI TBEPIOW CMETHI, a TMOTpeOHTENh - e
YMEHbBIIIEHUSI, B TOM YHCIE B CiIy4yae, KOTJja B MOMEHT 3aKIIOYEHHUS OTrOBOpa HCKIIOYaIach
BO3MOKHOCTH TIPEAYCMOTPETH MOJIHBINH 00bEM MOJISKAIINX BBHITTOJIHEHUIO PAa0OT (OKa3aHUIO YCIIYT)
WM HeOOXOIMMBIX AJISt TOTO PACXOJIOB.

HcnonmuuTtens uMeeT MpaBo TpeOOBaTh YBEIMUEHUS TBEPAOM CMETHl MPU CYIIECTBEHHOM
BO3pAaCTaHUU CTOMMOCTH MaTE€pUaIOB U 00OPYIOBAaHMUS, TIPEIOCTABISIEMBIX UCTIOJIHUTEIIEM, a TaKXKe
OKa3bIBAEMBIX €MY TpPETbUMHU JHMIAMU YCIAYT, KOTOPOE HeNb3s ObUIO MPeayCMOTPETh MpH
3aKiIroueHnn qorosopa. [Ipu oTkaze moTpeduTeNs BHIMOIHUTE 3TO TPEOOBAHKME UCTIOTHUTEH BIIPaBe
PacTOPrHyTh JOTOBOP B CyaeOHOM mopsiake. (B pex. Penepanbhoro 3akona ot 17.12.99 N 212-D3)

3. Eciu Bo3HMKIAa HEOOXOAMMOCTh  BBINIOJHEHHWS  JOIMOJIHUTENbHBIX paboT  (OKa3zaHus
JIOTIOJTHUTENBHBIX YCAYT) M MO 3TOM MPUYMHE CYIIECTBEHHOIO MPEBBIICHUS MPUOIN3UTEIBHON
CMETBbI, MCIOJHHUTEIb O05f3aH CBOEBPEMEHHO NpeAynpeAuTb 00 3ToM mnortpedutens. Ecau
NoTpeOUTENh HE JaJl COTJIacke Ha MPEBbIIICHUE MPUOIN3UTENBHON CMETHI, OH BIPaBE OTKA3aThCs OT
UCIIOJTHEHUS JIoroBopa. B 3TOM cilyyae MCHOMHUTENb MOXKET TpeOoBaTh OT MOTPEOUTENS YIIaThl
IICHBI 32 BBITIOJIHEHHYIO paboTy (OKa3aHHYIO YCIIYTY).

VicniomHuTENb, CBOEBPEMEHHO HE TPEIyNPEANBIINNA MOTPEOUTENS 0 HEOOXOAMMOCTH TPEBBIIICHUS
NpUOTM3UTENBHON CMETBI, 00s3aH HWCHOTHUTH JOTOBOpP, COXpaHss MPaBO Ha OIIATy pPadOTHI
(ycnyru) B mpenenax mpuOIM3UTENHHON cMmeThl. (B pen. deaepanbHoro 3akoHa ot 17.12.99 N
212-®3)

Cratbs 34. BoinosiHeHHe pad0ThI U3 MATEPHAJIA UCIIOJTHUTEJIS

1. UcnonHuTenb 00513aH BBIMOJIHUTH pabOTy, OMPEIEICHHYIO JOTOBOPOM O BBIMOJIHEHUU PabOThI, U3
CBOEro Marepuajga U CBOMMHU CPEACTBAMH, €CJIIM MHOE HE MPEIyCMOTPEHO JOrOBOPOM. (B pell.
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®denepanpHOro 3akona ot 17.12.99 N 212-D3)

I/ICHOJ'IHI/ITGJIB, HpeIIOCTaBI/IBH_II/Iﬁ mMarcepuajl JId BbIIIOJHCHUA paGOTBI, OTB€HacT 3a €TI0
HEHaJyIeXkaIee Ka4ecTBO MO MpaBuiiaM 00 OTBETCTBEHHOCTH IPOABIIA 32 TOBAPHl HEHA/IJICIKAIIIETO
kadectBa. (B pen. PenepanbHoro 3akoHa ot 17.12.99 N 212-D3)

2. Marepuasl UCTIOJIHUTENS OIUIaYMBAaeTCs MOTpeOuTeneM MpH 3aKJIIOUYEHUH YKa3aHHOTO JO0roBOpa
NOJHOCTBIO WJIM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBIIOJHEHHH pPAaOOTHI C YCIOBHEM
OKOHYATEJIbHOTO pacueTa MpU IMOJTYYEHUU MOTpeOUTENeM BBIMOJHEHHONW HCIOJIHUTENEM paboThl,
€CJIM MHOW MOPSAOK PACUETOB 33 MaTepHall UCIIOJIHUTENS HE IPELYCMOTPEH COTIAILIEHUEM CTOPOH.
(B pen. depepanbHoro 3akoHa ot 17.12.99 N 212-3)

3. B ciyyasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBIMOJHEHHH PabOTHI, MaTepHall MOXKET OBITh
NpPEJOCTAB/ICH HCIOJHHUTENEM MOTpeduTento B KpeauT. [locienyromiee HW3MEHCHHE IICHBI
IPEJOCTABIEHHOIO B KPEIUT MaTepualla MCIOJHHWTEIS HE BEUYeT 3a co0oil mepepacyera. (B pen.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

4. MaTepI/IaJ'I HUCIIOJIHUTCIIA U HeO6XO,I[I/IMBIe JJI BBIIIOJITHCHUA pa6OTBI TCXHUYCCKHUEC CpPCACTBA,
HHCTPYMCHTBI U IPOYECC JOCTABIAKOTCA K MECTY BbIIIOJTHCHUA pa60T HUCITOJTHUTCIICEM.

Crartba 35. BeinoJsiHeHue padoThl M3 MaTepuasia (C BellbIo)
norpeouTesst

1. Ecnu paGoTa BBINOJHSETCS MOJHOCTHIO WIJIM YAaCTUYHO M3 MaTepuana (C BEIbl0) MOTpeduTes,
UCIIOJTHUTENIb OTBEYAaeT 3a COXPAHHOCTh JTOrO0 Marepuana (BEeUIM) M TPaBHIBHOE €ro
UCTIONIb30BaHHUE.

Hcnomuutens 00s13aH:

NpeIyNnpeanTh MOTPEOUTENsT O HEMPUTOJHOCTH WM HEeI0OpOKaYeCTBEHHOCTH TepeqaHHOTro
noTpeduTenemM MaTepuaa (Bemm);

MNpEaACTaBHUTDb OTYUCT 00 HU3pacxoJ0BaHUHN MAaTCpUuajla U BO3BPATUTH €Iro OCTATOK.

B cnydyae momHOW MM yacTMYHOM yTpaThl (MOBpEXIEHHs) MaTepuana (BeIld), MPUHITOTO OT
NOTPEOUTENS, UCIIOJIHUTEND 00s3aH B TPEXJIHEBHBIN CPOK 3aMEHUTH €r0 OAHOPOJHBIM MaTepHaIOM
(BelIbl0) AaHAJOrMYHOIO KauyecTBa M M0 JKEJNaHWIO TMOTPEeOMTENs] M3rOTOBUTH U3JENUe U3
OJIHOPOJHOIO MaTepuana (Bellr) B pa3yMHbIH CPOK, a IPU OTCYTCTBUU OJIHOPOJHOIO MaTepuaa
(BelIM) aHaJOTMYHOTO KayecTBAa - BO3MECTUTh IOTPEOUTENIO ABYKPATHYIO LIEHY YTPau€HHOI'O
(moBpexIeHHOT0) MaTepuaa (BEIIH), a TAKKe pacxobl, IOHECEHHbIE TOTPEOUTEIEM.

2. llena yrpaueHHOro (TMOBPEXAEHHOTO) MarepHuaia (BEIIM) OIpEeNeNseTcs, MCXOAS W3 LEHBI
MaTepuaia (BelH), CYIIeCTBOBaBIIEH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTEINS JTOJIKHO
ObUIO OBITH YJIOBJIETBOPEHO WCIOJIHUTENEM B JI€Hb JOOPOBOJBHOIO YIOBJIETBOPEHHS TaKOTO
TpeOOBaHUS WM B JI€Hb BBIHECEHMsI CYIEOHOro pelleHus, eciau TpeOoBaHHE MOTPEeOUTENs
JOOPOBOJIBHO YAOBJIETBOPEHO HE OBLIO.

[lena mMaTepuana (Bemiu), nepe1aBaeMoro UCIOIHUTENIO, OMPEACIISETCS B JOTOBOPE O BHITIOTHEHUH
paboOTHI WJIM B UHOM JIOKYMEHTE (KBUTAHIIMH, 3aKa3€), TOITBEPKIAAIOIIEM €T0 3aKII0UYCHHE. (B PE/l.
®denepanpHOro 3aKona ot 17.12.99 N 212-D3)

3. Hcnomuutenb ocBOOOXIaeTCsi OT OTBETCTBEHHOCTH 3a IMOJIHYI0 WJIM YacTHYHYIO YTpary
(moBpexxaeHue) wmarepuana (BEIIHM), MPUHATOTO KM OT TOTPEOUTENs, €Clu MOTPEOUTENh
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MPEIyNpEekICH UCTIOTHUTENIEM 00 0COOBIX CBOMCTBAX MaTepuana (BElIH), KOTOPbIE MOTYT MOBJICYb
3a cOOOW €ro MOJIHYK WM YaCTHYHYIO yTpary (TMOBpexaeHue) Ju0o eciid yKa3aHHbBIE CBOMCTBA
MaTepuana (Bely) He MOTJIM ObITh OOHAPYKEHBI NIPHU HAJICXKAIIEH PUEMKE UCIIOIHUTEIEM TOTO
marepuaia (Bemn). (B pea. PenepanpHoro 3akona ot 17.12.99 N 212-D3)

Crarbs 36. O013aHHOCTh MCIIOJIHUTEJIA HH(POPMHUPOBATH
norpeduTeisi 00 00CTOSATEbCTBAX, KOTOPbIE MOT'YT NOBJIMATH HA
Ka4eCTBO BBINOJHAEMOM padoThl (0Ka3bIBAEMOM YCIAYIH) N
MOBJIeYb 32 CO00M HEBO3MOKHOCTD €€ 3aBepIlIeHUs B CPOK (B pel.
denepanbHOro 3akona or 17.12.99 N 212-d3)

Hcnonnurens o0s13aH CBOCBPCMCHHO I/IH(i)OpMI/IpOBaTB HOTpe6I/IT€J'I$I O TOM, 4YTO COﬁJ’IIO,Z[eHI/Ie
YKa38,HI/H>'I HOTpC6I/IT€J'I$I U HHBIC O6CTO$[TCJII)CTB3, 3aBUCAIIUE OT HOTp€6I/IT€JISI, MOr'yT CHH3UTH

Ka4eCTBO BBINOJHAEMON pabOThI (OKa3bIBACMOI yCIYTH) WM TIOBJIEYb 32 COO0H HEBO3MOXKHOCTD €€
3aBepIeHus B CpoK. (B pexa. DeaepanbHoro 3akoHa oT 17.12.99 N 212-P3)

Ecnmu mortpeburens, HECMOTps Ha CBOEBpeMEHHOe W 00OCHOBaHHOE HH()OPMUpPOBAHHE
UCIIOTHUTENIEM, B pa3yMHBI CpPOK HE 3aMEHHMT HENPUTOJHBIM WM Heao0pOKaueCTBEHHBIH
MaTepuai, He U3MEHUT yKa3aHWil O crmoco0e BBIMOJHEHUs paboThl (OKa3aHHs yciayru) Jubo He
YCTPAaHUT HWHBIX OOCTOSATEILCTB, KOTOPbIE MOTYT CHH3UTHh KAdeCTBO BBIIOJHIEMON pPabOTHI
(oKa3bpIBaeMOil yCIyru), HCIIOJHUTEINb BIPABE OTKA3aThCsl OT MUCIOJIHEHUS 10TOBOPA O BBHITOJIHEHUHU
paboThI (OKa3aHUM YCIyTH) U MOTPEOOBATh MOJIHOTO BO3MEIICHHS YOBITKOB. (B pea. denepanbHOro
3akoHa oT 21.12.2004 N 171-®3)

Crartbs 37. llopsinok u ¢opmMbl ONJIATHI BHINIOJTHEHHOH Pa00ThI
(oxkazanHoM yciayru) (B pea. PenepajbHbIX 3aK0HOB 0T 21.12.2004 N
171-@3, o1 27.07.2006 N 140-D3)

[Torpeburens 00s3aH OMJIATUTh OKAa3aHHBIE €My YCIYTM B TOPSAKE U B CPOKH, KOTOpHIE

YCTaHOBJIEHBI JOTOBOPOM C HcmoiHHuTeneM. (B pen. DenepanbHoro 3akona ot 21.12.2004 N
171-®3)

[ToTpebutens 00s3aH OIJIATUTH BHITIOJHEHHYIO UCIIOJIHUTENIEM B MOJHOM 00beMe paboTy mocie ee
npussaTus notpeduteneMm. C cormacus morpeOutens paboTra MOXKET OBITh OIUIa4eHa UM IIpH
3aKJTIOYEHUU JIOTOBOpPA B TOJHOM pa3Mepe WIM IyTeM BblJaudM aBaHca. (B pen. dDenepaibHBIX
3akOHOB 0T 17.12.99 N 212-®3, or 21.12.2004 N 171-D3)

Omata OKa3aHHBIX YCIYT (BBIMOJHEHHBIX pabOT) MPOU3BOIAUTCS MOCPEICTBOM HAIWYHBIX WIH
OE3HAJMYHBIX PacuyeToOB B COOTBETCTBHM C 3aKOHOjAaTeslbcTBOM Poccuiickoit ®denepauuu. (B pe.
denepanpHOro 3akona ot 27.07.2006 N 140-D3)

[Ipu wcnonp30BaHUM HATMYHOW (POPMBI pacdyeToB oIuiaTa TOBapoB (paboT, yciayr) moTpedouTeneM
MIPOU3BOJUTCS B COOTBETCTBUU C yKa3aHWEM MPOJaBla (MCIIOTHUTENS) MTyTeM BHECEHHUS HATUYHBIX
JEHSXKHBIX CPEJICTB TMPOJABIly (MCHOJHUTENN0), JIMOO B KPEIUTHYIO OpraHU3aIlnio, JHOO
TUIATeKHOMY areHTy, OCYIIECTBISIONIEMY ACSITENLHOCTh MO MPUEMY TUIaTeX el (PU3NYecKuX JIHIL,
aub60 OaHKOBCKOMY IUIaTeKHOMY areHTy (cy0areHTy), OCYIIECTBISIONIEMY IeATEeIbHOCTh B
COOTBETCTBUU C 3aKOHOJATEIhCTBOM O OaHKaX W OaHKOBCKOW [ESATENbHOCTH, €CIM WHOE He
YCTAHOBIICHO (elepalbHBIMI 3aKOHAMH WJIM WHBIMA HOPMATHUBHBIMH IPABOBBIMH aKTaMU
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Poccuiickoit ®enepaumu. Ilpu 3TOM oO0s3aTensCTBa MOTpEOUTENS MEpel  MPOAaBLIOM
(McTioOTHUTEIEM) IO OIUIaTeé TOBAapoB (paboT, YCIYr) CUYUTAIOTCS HCIIOJHEHHBIMH B pa3Mepe
BHECCHHBIX JICHEXKHBIX CPEICTB C MOMEHTAa BHECEHHS HAIWYHBIX JEHEXHBIX CPEJICTB
COOTBETCTBEHHO IMPOJIABIY (HMCIOJHUTENIO), TU00 B KPEAUTHYIO OpraHU3aIIo, JTU0O0 IIIATEKHOMY
areHTy, OCYIIECTBISIONIEMY JEATENBHOCTh IO MpHEeMy IUIaTexed (U3MYecKux Jui, JuOo
0aHKOBCKOMY IUIATEKHOMY areHry (Cy0areHTy), OCyIIeCTBISIONIEMY IeATeIbHOCTh B COOTBETCTBUU
C 3aKOHOJATEILCTBOM O OaHKax W OAHKOBCKOW JesATeIbHOCTH. (B pea. DemepabHBIX 3aKOHOB OT
03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

Cratba 38. - YTpaTuia cuay. (B pea. @eaepajbHOro 3aK0Ha 0T
25.10.2007 N 234-®3)

Cratbs 39. PeryiupoBaHue OKa3aHUs OTAeJIbHbIX BUAOB YCJIYT

HOCJIGI[CTBI/ISI HapyUICHUA yCJIOBI/II\/JI A0roBOpoB 00 oOKka3zaHuwu OTACJIBHBIX BUAOB YCIIYI, €CJIM TaKUC
AOr'OBOPLI ITIO CBOCEMY XapaKTEpy HC MOAIIAAAarOT IO HeﬁCTBHe HaCTOHH_Ieﬁ rjiaBbl, OIIPCACIIAOTCS
3aKOHOM.

Crartba 39.1. [IpaBuia oka3anus OTaeIbHBIX BUIOB YCJIYT,

BBINOJIHEHMSI OTAEJbHBIX BUJI0B Pa0doT norpeduTesim (B pes.
®denepanabHoro 3akona ot 18.07.2011 N 242-P3)

[TpaBuia oka3aHus OTAEIBHBIX BHJIOB YCIYT, BHIIIOJHEHUS OTAEIBHBIX BHJIOB PabOT MOTPEOUTENIIM
ycraHaBnuBaroTcs [IpaButensctBom Poccuiickoit @enepannn.

I'naBa IV. 'ocynapcTBeHHasi U 001IeCTBEHHAs 3aLIUTA MPaB
norpedouresen

Cratbs 40. ®enepajbHbIi rOCYAAPCTBEHHBIA KOHTPOJIb (HAA30p) B

00J1acTH 3a1IMTHI IPaB noTpeduTesei (B pea. DegepaabHOro 3aKoHa
ot 11.06.2021 N 170-®3)

1. ®enepanbHbIl rocy1apcTBEHHBIH KOHTPOJb (HaA30p) B 00JAacTH 3aIIMTHI MpaB MOTpeduTeneit
ocymiecTBisiercss  ¢eAepalbHbIM ~ OpPraHOM  HCHOJHUTENBHON  BJIACTH,  YIMOJIHOMOYEHHBIM
[TpaBuTenscTBOM Poccuiickoii @enepariuu (fanee - opral rocy1apcTBEHHOTO Ha/130pa).

2. IlpeameTom (denepabHOTO TOCYJAPCTBEHHOTO KOHTPOJS (Ham30pa) B 0OJACTH 3alUTHI TIPaB
NOTpeOUTENeH SIBISIOTCS:

1) coOnroseHue  W3TOTOBUTENSIMM,  WUCIOMHHUTEISIMM,  TNPOJABIAMH,  YIOJIHOMOYEHHBIMU
OpraHu3alysaIMU WIA YITOJTHOMOYEHHBIMU WHIMBHYAIIBHBIMA MPEIIPUHAMATEIAMA, UMIIOPTEPAMHU,
BJIAJICNIbLIAMH arperaTopoB 00s3aTelbHBIX TPEeOOBAaHHM, YCTAHOBJIEHHBIX HACTOALIMM 3aKOHOM,
OpyrumMu (GefepaabHbIMU 3aKOHAMHM M MHBIMM HOPMAaTHUBHBIMHU IIPaBOBBIMH akTamMu Poccuiickoi
QDenepanyy, a TakKe aKTaMH, COCTABIIAIOLNIMMU IpaBO EBpazuiiCKOro 3KOHOMUYECKOI'O COH03a,
PEryIMpYIOIMMHI OTHOIIEHUS B 00JACTH 3aLUTHI ITpaB OTpeOUTEINIEH;
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2) cobmoieHNe U3rOTOBUTENEM, UCTIOTHUTENEM (JIUIIOM, BBITOIHSIOMNM (QYHKIUHA WHOCTPAHHOTO
U3TOTOBUTEINS), TMPOJABLOM TpeOOBaHUM, YCTAaHOBJICHHBIX TEXHUYECKUMH perjaMeHTaMH, HIIn
00s13aTeNIbHBIX TPEOOBAHMMA, MOJIEKAIUX MPUMEHEHHIO 10 JHS BCTYIUICHUS B CHJIY TEXHHUYECKUX
PErJIaMEeHTOB B COOTBETCTBUU ¢ DepepanbHbIM 3aK0HOM OT 27 aekadpst 2002 rona N 184-d3 "O
TEXHUUYECKOM PEryJIMpOBaHUM";

3) coOnroseHue MpOAABIAMH U BIAJCIbIAMH arperaTopoB O0s3aTENbHBIX TpPeOOBaHUH K
MapKUpPOBKE TOBApOB CPEACTBAMH HUICHTHU(HUKAIMY, K Nepeaade HHPOpMalUU B TOCYJAPCTBEHHYIO
UH(POPMALIMOHHYIO CHCTEMY MOHHUTOPHHTa 3a O0OpOTOM TOBApOB, MOJUICKAIIUX O00sS3aTEIbHON
MapKUpPOBKE CpPeICTBAMU MACHTU(DUKAIINK, U UHBIX TPEOOBAHUHN, CBA3aHHBIX C 00OPOTOM TOBAPOB,
uHpOpMaLKs O KOTOPBIX TOJJICKHUT BHECEHUIO B YKa3aHHYIO TOCYJIapCTBEHHYIO WH(OPMAIIMOHHYIO
cucTteMy B cOOTBeTCTBUU ¢ DenepasibHbIM 3akoHOM OT 28 nekadps 2009 roga N 381-d3 "OO6
OCHOBaX T'OCYJapCTBEHHOI'0 PETYJIMPOBAaHUS TOProBou jaesTesnbHOCTU B Poccuiickoit denepanun”,
®enepanbHbiM 3akoHOM OT 13 wmrons 2023 roga N 203-®3 "O rocynapCTBEHHOM pEryJIMpPOBAaHUU
MPOU3BOJCTBA M 000pOTa Taba4yHBIX W3JACIHM, Ta0A4HOW MPOIYKIMU, HUKOTHHCOJAEpKAIICH
NPOIYKIIMH U CBIPbs A UX MPou3BoACTBa", DenepanbHbIM 3aKOHOM OT 22 Hos6psa 1995 romga N
171-®3 "O rocynapcTBEHHOM pETYIUPOBAaHMM IPOU3BOACTBA W 000pOTa 3THUIIOBOTO CIIHPTA,
QIKOTOJILHOM W CHIUPTOCOJAEpKAalIed MPOAYKIMH W 00 OTrpaHHYEHUU MOTpeOsieHus (pacHuTHs)
QIKOTOJILHOM TPOAYKIMHU'", 32 MCKIFOYCHUEM TaKWX O00s3aTelNbHBIX TPEOOBAHUN, OTHOCSIIHUXCS K
MpeIMEeTy PErHOHATBLHOTO TOCYIapCTBEHHOTO KOHTPOJIA (Haa30pa) B 00JACTH POSHUYHOM MPOJaXu
QJIKOTOJILHOM M CIUPTOCOJEpKaIled NMpOAyKUUU U (elepalbHOr0 TOCYJapCTBEHHOIO KOHTPOJIS
(Ham3opa) B oOnacTd MPOU3BOJACTBA M 000pPOTAa HATUIOBOTO CHUPTA, QJIKOTOJIBHOM U
cnupTocoaepKaieit mpoaykuuu. (B pen. @enepansHoro 3akoHa ot 04.08.2023 N 474-D3)

3. Opranuszanus M OCYIIECTBIEHUE (eaepabHOIO TOCYIapCTBEHHOIO KOHTpoJs (Haa3opa) B
obyacTu 3amuThl TIpaB moTpeduteneit perynupyiorcs denepanpHbiM 3akoHOM OT 31 wmrons 2020
roga N 248-®3 "O rocynapcTBEHHOM KOHTpoJie (Haa30pe) MU MYHMLHMIIAIBHOM KOHTpOJIE B
Poccuiickoit deneparun'.

4. TlonoxxeHnue o QeaepaabHOM TOCYAAPCTBEHHOM KOHTpOJE (Haa30pe) B 00JIaCTH 3allMUTHI MpaB
notpebuteneit yreepxkaaercs IlpaButensctBoM Poccuiickoit @eneparnui.

5. B nmonoxenuu o ¢enepaibHOM TOCYJapCTBEHHOM KOHTpoJie (Haa30pe) B 00JacTH 3allUThI MpaB
noTpeOuTeNneil yka3plBaloTCs HAMMEHOBAHUE U CTPYKTYPHBIE 3JIEMEHThI TEXHHUUECKOTO peryiaMeHTa
U (nam) oOs3aTenbHBIX TpPeOOBaHUM, MOANEKAIIUX MPUMEHEHUIO 10 JHS BCTYIJICHUS B CHILY
TEXHUYECKHUX PErJIaMeHTOB B cooTBeTcTBUU ¢ DenepanbHbIM 3ak0HOM OT 27 snekadbps 2002 roga N
184-®3 "O TEeXHWYECKOM peryaupoBaHWU", OIEHKA COONIOJACHHS KOTOPBIX OCYIIECTBIIICTCS B
paMkax (QeneparbHOTO TOCYJapCTBEHHOTO KOHTpOJs (Haa30pa) B 0OONAacTH 3allUThl IpaB
noTpeOuTenel, a TakkKe BUIAB MNPOAYKIMH, SBISIOMUECT OO0beKTaMu  (peaeparbHOTO
roCyJapCTBEHHOTO KOHTpPOJIA (Haa30pa) B 001aCTH 3aIIUTHI IPaB NOTPEOUTEEH.

6. OpraH rocyapCTBEHHOTO HaJ30pa €KEroJHO TOTOBUT FOCYAAPCTBEHHBIN TOKJIA] O 3alllUTe MpaB
notpedbureneii B Poccuiickoii ®exepanuu B MOpsKe, yCTaHOBIEHHOM llpaBuTenbcTBOM
Poccuiickoit @enepanuu.

7. OpraH rocyaapcTBEHHOTO HaJ30pa BIpaBe o0pallatbCs B CyJ C 3asBJICHUSMHU B 3alIUTy IpaB
noTpeOUTeNel M 3aKOHHBIX WHTEPECOB OTIENIBHBIX NOTpeduTenei (rpynmsl HOTpeOuTemnei,
HEOIpeIeNIEHHOT0 Kpyra moTpedureseil), a Takke C 3asBICHUSMHU O JMKBUIALMHU H3TOTOBUTEIS
(ucmonHUTENS, TPOAABIA, YINOJTHOMOYEHHON OpraHHW3allud, UMIOpTepa, BIajelblla arperaropa)
anb0 O MpeKpalleHuu ACsITeNbHOCTH WHAWBHUYaJbHOTO MpearnpUHUMATENS (YIIOJIHOMOYEHHOTO
WH/IMBUYaJIbHOTO TPEANPHHUMATENS) 3a rpy0oe (MOBIIEKIIee CMEPTh UM MacCoBBIE 3a00JIeBaHUS,
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OTpaBJICHUsI JIIOZICH) HapyIIEHUE NPaB MOTpEOUTENEH.

8. Opran rocyaapcTBEHHOI'0 Ha/130pa B MOPSIIKE, YCTAHOBJIEHHOM 3aKOHO/ATENbCTBOM Poccuiickoit
@Denepallii, MOKET OBITH IPUBJIICYECH CYIOM K YUaCTHIO B JIeJie, a TAK)KE BIIpaBe BCTYIATh B AEJIO 110
CBOCH MHUIIMATUBE WJIU TI0 NHUIIMATUBE JINII, YIaCTBYIOIINX B JIENe, Ul Ta4l 3aKIIFOUCHUS TI0 1Ty
B ILEIIX 3allUThl IpaB MOTpeOHUTeNell B paMKax TPakIaHCKOTO WM aJAMHUHHCTPATUBHOIO
CyJIOTIPOM3BOCTBA.

9. Opran rocyaapCTBEHHOI0 HaJa30pa BIIPABE AaBAaTh Pa3bsACHEHUS IO BONPOCAM IPUMEHEHUS
3aKOHOB M HHBIX HOpPMAaTUBHBIX IIPABOBBIX akTOB Poccuiickon @Penepanuu, peryampyromux
OTHOILEHMsI B 00J1aCTH 3aIUTHI IIPaB IOTPEOUTENEH.

10. KoncynpTupoBanue, mpopuIaKTUIECKUil BU3UT, HAOIIOIEHHE 32 COOIOICHUEM 0053aTeNIbHBIX
TpeOOBaHUH, BBIE3AHOE OOCIEIOBaHWE MOTYT HPOBOJAUTHCSA (heAepalbHBIMU TOCYIapCTBEHHBIMH
YUPEXKICHUSMH, MOJBEIOMCTBEHHBIMH OpPraHy TOCYAapCTBEHHOT'O HA/30pa, B MOPSAKE U CIydasx,
YCTaHOBJICHHBIX IIOJIOKEHUEM O (e/lepaIbHOM IOCyIapCTBEHHOM KOHTpoJie (Haa3ope) B 00nacTu
3aIIUTHI IPaB MOTPEOUTEINEH.

Crartbs 41. O013aHHOCTb U3rOTOBUTEJIA (UCIOJIHUTEJISA, IPOAABLA,
YIIOJTHOMOYE€HHOM OPraHu3aliy UJIH YIIOJJHOMOYE€HHOI 0
HHAMBHUAYAJbHOT0 NPeANPUHAMATENS, MMIIOPTEPA, BJIae/IbIAa
arperaTopa) 1o npeaoCcTaBJeHuI0 HHPOPMALUH IOCYyIaAPCTBEHHbIM

opranam (B pea. @eaepaiabHbix 3akoHOB 0T 18.07.2011 N 242-P3, ot
29.07.2018 N 250-@3, o1 01.04.2025 N 41-P3)

1. 3roroBurein (I/ICHOJ’IHI/ITGJ'II), npoaaBCl, YIIOJIHOMOYCHHAA OpTraHHu3aluvs U yHOJ'IHOMO‘IGHHI)II\/II
WHAUBUAYAIbHBIN TpeInpUHUMATEIb, UMIIOPTEP, BIaJeJel] arperaropa) mo TpeOOBaHHUIO OpraHa
rOCYJapCTBEHHOTO HAJ30pa, €ro JOHKHOCTHBIX JIUIl 0053aH MPEOCTaBUTh B YCTAHOBIIEHHBIN UMU
CPOK TOCTOBEPHBIE CBEICHUS, JOKYMEHTAINIO, OOBSICHEHHSI B MUCbMEHHOM U (M) YCTHOM hopme u
WUHYI0 MHQOPMAINIO, HEOOXOAUMYIO Uil OCYIIECTBICHHS OPraHOM TOCYJapCTBEHHOTO Haa30pa U
€ro JOJDKHOCTHBIMHU JIMIIAMU TIOJTHOMOYMI, YCTAHOBJIGHHBIX 3aKOHOJAATENbCTBOM Poccuiickoii
Ddeneparun. (B pea. Denepanbabix 3akoHOB 0T 29.07.2018 N 250-P3, ot 01.04.2025 N 41-D3)

K nopmamuenvim npasosvim akmam P®, ycmanaenugarouwium odazamensvrvle mpedosanus u
npedycmompennviM nyHKmom 2 cmamou 41 ne npumenaomca noioyHceHus

yacmeii 1 u 4 cmamou 3 @edepanvnozo 3axona om 31.07.2020 N 247-D3 (nynkm_7 cmamuou
16 @eoepanvnozo 3axona om 01.04.2025 N 41-D3).

2. Bnamenen arperatopa B ciydasX, MPEIyCMOTPEHHBIX 3aKOHOJATEIILCTBOM PoccHiiCKOM
Oeneparuy,  00sf3aH  MPENOCTaBUTh  YINOJIHOMOYEHHOMY  TOCYJapCTBEHHOMY  Opramy,
OCYIIECTBIISIIOLIEMY OINEPaTUBHO-PA3BICKHYIO JIEATENbHOCTh WM oOOecreuyeHrue Oe30MacHOCTH
Poccuiickoit @enepannu, 3anpoOLIEHHBIE YKA3aHHBIM OPraHOM CBEJICHUS C UCIIOJIB30BAHUEM €IUHON
CHUCTEMBI MEXBEJOMCTBEHHOI'O 3JIEKTPOHHOTO B3aMMOJICHCTBHS B CPOKH, IOPSJIKE, COCTaBe M
dopmare, xkoropele ycraHaBiuBaioTcs IIpaButenscTBoM Poccuiickoit  ®enepanuu. (B pen.
Ddenepanpaoro 3akona ot 01.04.2025 N 41-D3)

Crartbs 42. - YTpaTnia cuay. (B pea. ®@enepajbHOro 3aK0Ha 0T
21.12.2004 N 171-®3)
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Cratbs 42.1. Ilo1HOMO4YHS BHICHINX MCIIOJHUTEIbHBIX OPraHOB
cyobexToB Poccuniickoin @enepanyuu B 00J1aCTH 3aIIUTHI NIPAB
norpeodureseii (B pea. @eaepajibHbix 3akoHoB 0T 21.12.2004 N

171-®3, ot 08.08.2024 N 232-P3)

1. Bpicmmii HWCHOJHUTENBHBIA OpPraH COOTBETCTBYIOMIET0 cyObekTa Poccmiickoit Denepanun
OCYIIECTBIISICT MEPOIPHUATHS M0 pealu3alud, OOECICUCHUIO M 3alIUTe NpaB MOTpeOuTenei u B

npesenax CBOMX IOJTHOMOYMI NPUHUMAET ONpeiesieHHbIe Mephl. (B pen. denepaiabHBIX 3aKOHOB OT
18.03.2019 N 38-d3, ot 08.08.2024 N 232-D3)

2. B menmsx comeHCTBUS 3allUTe MpaB IMOTpeOUTENel HCIONHUTENbHBIE OpraHbl CyObEeKTOB
Poccuiickoit ®enepanuu  pa3pabaThlBalOT pPErHMOHAJIbHBIE IPOrpaMMbl [0  3alUTE IpaB
NoTpedUTENel U OKa3bIBAIOT COJEHCTBUE OpPraHaM MECTHOI'O CaMOYIPABJIEHUS U OOIIECTBEHHBIM
00beIMHEHUAM TOTpeduTeNnel (X accouualysM, COI3aM) B OCYIIECTBIEHUH MMHU 3allUThl IpaB
norpebutencii. (B pex. @enepanphbix 3akoHoB or 18.03.2019 N 38-D3, ot 08.08.2024 N 232-D3)

3. Opran rocyaapCcTBEHHOTO HaJa30pa yTBEPKAAaeT METOAMYECKHE PEKOMEH AU 10 pa3paboTKe U
peanu3alnuy PeruoHANBHBIX U MYHUIIUTIATBHBIX TIPOrpaMM TI0 3alUTe MpaB moTpeduTeneil. (B pe.
denepanbpHOro 3akona or 11.06.2021 N 170-D3)

Crartbs 42.2. [lepegaua ocymecTBjaeHHUs MMOJHOMOYHUI OPraHa
rocyAapCcTBEHHOI'0 HA/130Pa UCIOJHUTEIbHBIM OPraHaM Cy0beKTOB
Poccuiickoin @enepanuu (B pen. @enepanbHoro 3axkona ot 08.08.2024
N 232-®3)

[TorHOMOUYMS ~opraHa TOCYJapCTBEHHOTO Haj30pa IO  OCYIIECTBICHUIO  (heaepabHOro
TOCYJapCTBEHHOTO HAI30pa B OOJACTH 3aIIUTHl MpPaB IMOTpEOUTENICH MOTYT THepeaaBaThCs IS
OCYILIECTBIICHHS UCIIOJHUTEIbHBIM OpraHaMm cyobexToB Poccuiickoit deaepannn mocTaHOBICHUSIMHU
[TpaButenscTBa Poccuiickoit denepaiuu B mopsijake, ycraHoBieHHOM DenepaibHbIM 3aKOHOM OT 21
nexabps 2021 roga N 414-03 "OO6 o0mux NOpUHLOUIAX OpraHU3alMyd MyOJNYHOM BIIACTH B
cyowekTax Poccuiickoit deneparuu’.

Crarbs 42.3. [lonaya u paccmorpenne odpaieHnunii morpeduresieii (B
pen. @enepanbHoro 3akona ot 18.03.2019 N 38-d3)

1. Obpamienne norpedutTenss MOXKeT ObITh HalpaBiIeHO B MHCbMEHHON (opme Ha OyMakHOM
HOCHUTEJIE WIN B JIEKTPOHHON (popMe B OpraH rocy1apcTBEHHOTO HaJ30pa, MHbIE YIOJIHOMOYEHHBIE
dbenepaibHBIe OpPTaHbl MCTIOJHUTEIHLHON BIIACTH, WCIIOIHUTENBHBIA opraH cyOwbekTa Poccuiickoit

®eneparun 1100 OpraH MecTHOro camoyrmpasieHus. (B pea. denepanbrHoro 3akona ot 08.08.2024
N 232-D3)

2. OOpameHue mnoTpedUTeNns MOXKeT ObIThb HalpaBJI€HO IO TI04YTe, C HCHOJIb30BAHUEM
HMH(OPMaLMOHHO-TEIEKOMMYHUKAIIMOHHON cetn "HHTepHeTr", B TOM uucie OpUIMAILHOTO caiTa
OopraHa TOCYIapCTBEHHOTO  HaJ30pa, MHBIX YIIOJIHOMOYEHHBIX  (elepabHBIX  OpPraHOB
WCIIOJTHUTEIIbHONW BJIACTH, HMCIOJHUTEILHOTO opraHa cyOwnekra Poccuiickoir deneparuu 6o
OopraHa MECTHOTO camoympaBieHus (B cyobekrax Poccuiickoit denepanyu - ropoaax denepanbHOro
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3HaueHusi Mockse, Cankr-IletepOypre u CeBactomnoiie ¢ HCIOIb30BAaHUEM O(QUIIMATHHOTO CalTa
OopraHa MECTHOTO CaMOYIIPaBJICHHUS B cCly4yae, €Clid 3TO IPEeIyCMOTPEHO 3aKOHAaMU CYOBEKTOB
Poccwuiickoit ®enepannu - roponoB (denepanpbHoro 3HadeHus Mocksbl, Cankr-IlerepOypra u
CeBacronoss), €TMHOrO MOpTajja TOCYJapCTBEHHBIX U MYHUIIMIIAIBHBIX YCIYT JINOO PErHOHAIBHOTO
MopTaja TOCyIapCTBEHHBIX U MYHULUIAIBHBIX YCIYT, a TAK)KE MOXKET ObITh MPUHSITO MPHU JIUYHOM
npueme 3asBureis. (B pea. Penepanbaoro 3akona ot 08.08.2024 N 232-D3)

3. B MHOroQyHKIHMOHANBHBIX ILIEHTPaX MPEAOCTaBICHUSI TOCYIAapPCTBEHHBIX U MYHHIIMMAIbHBIX
YCIOYyr MOTYT OCYIIECTBIATBCA IpHEM OOpamieHuii moTpeduteneii W KOHCYJIbTUPOBAHHE
noTpeduTeneil mo BOMpocaM 3allUThl WX MpPaB HAa OCHOBAHUHM COIVIALICHUH O B3aUMOJAEHCTBUU
MEXIYy  MHOTO(DYHKIIMOHAIBHBIMA  LEHTpAMH  TPEAOCTABICHHUA  TOCYJApCTBEHHBIX U
MYHULIMNIAJIBHBIX YCIYr U (enepadbHbIMU OpraHaMH HCIIOJIHUTENBHONM BJIAcTH, OpraHaMu
rOCYJapCTBEHHBIX BHEOIOJUKETHBIX (POHIOB, OpraHaMu TOCYJApPCTBEHHOW BIIACTH CyOBEKTOB
Poccuiickoii denepanu, OpraHaMu MECTHOTO CAMOYIIPaBJICHUSI.

Crarps 43. OTBEeTCTBEHHOCTH 32 HAPYLIEHHUE NPAaB NOTpeduTeIeH,
YCTAHOBJICHHBIX 3AKOHAMU U HHBIMHM HOPMATUBHBIMHU NIPABOBBIMH

akramu Poccuiickon @enepanuu (B pea. PeaepajibHOro 3aK0HAa 0T
21.12.2004 N 171-®3)

3a HapylieHwe IMpaB NOTpeOuTesnei, yCTaHOBJIEHHBIX 3aKOHAMHU W HMHBIMH HOPMATHUBHBIMU
npaBoBbiMU  akTamu  Poccuiickoit ®enepanuu, mnponaBen (MCIONHUTENb, H3TOTOBUTEINb,
YIOJIHOMOYEHHAs] OpraHu3alysl WM YIOJHOMOYEHHBIM WHAUBUAYAJIbHBIA MpEeINpPUHUMATEND,
HUMIIOPTEP) HECET aIMUHUCTPATUBHYIO, YTOJIOBHYIO WIJIH TPaXXIaHCKO-TIPABOBYIO OTBETCTBEHHOCTDH B
COOTBETCTBUU C 3aKOHOJATENbCTBOM Poccuiickon denepannu.

Crartbs 44. OcymecTBIeHHe 3alIUTHI IPaB MOTPeduTe e OpraHaMu

MECTHOI0 camMoynpaBJieHus (B pea. @eaepajbHOI0 3aK0HA 0T
22.08.2004 N 122-®3)

B mensx 3ammrthl mpaB nmoTpeOuTenel Ha TEPPUTOPHUHM MYHHUIMIAIBHOTO OOpa3oBaHMsI OPraHbI
MECTHOI'O CaMOYIIPABJICHUs BIIPABE:

paccMaTpuBaTh OOpalleHusl MOoTpeduTeNnell, KOHCYIbTUPOBAaTh MX II0 BOIpPOCAM 3alMTHI IpPaB
notpeduteneii; (B pen. PenepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpamiatbes B Cy/bl B 3alIUTY MpaB MOTpeduTene (HeompeaeIeHHOTO Kpyra noTpeduTeei);

pa3pabaTbiBaTh MYHUIMIAIBHBIE TIPOTPAMMBI IO 3allUTe MpaB morpeduteneil. (B pen.
®enepanbroro 3akona ot 18.03.2019 N 38-D3)

[Tpu BbIsIBIEHUH 110 OOpAaIlleHUI0 TOTPEeOUTENs TOBapoB (padoT, yCayr) HeHaUIekKalllero KauecTna, a
TaK)K€ OIMACHBIX JUIS JKU3HU, 3[I0POBBS, UMYIIECTBAa MOTPEOUTENIEH U OKPYKAIOIIEH Cpellbl OpraHsbl
MECTHOTO CaMOYIMpABJICHUs HE3aMeJUIMTENbHO H3BEemaloT 00 3ToM (eaepaibHble OpraHbl
UCTIOTHUTEJIFHON BIIACTH, OCYIIECTBIIIONINE KOHTPOJb 32 KA4eCTBOM M 0€30IacHOCTHIO TOBApOB
(pabor, ycayr). (B pen. ®enepanbHoro 3akoHa ot 18.03.2019 N 38-@3)

YacTs TpeThs. - YTpaTuia cuiy. (B pea. PenepanbHoro 3akona ot 18.03.2019 N 38-D3)
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Cratbs 45. IlpaBa o01ecTBeHHbIX 00beIMHEHUI MOTPeOuTE el (MX

accouuanui, corw3on) (B pea. PeaepabHoro 3akona or 21.12.2004 N
171-@3)

1. I'paxxnane BIpaBe OOBEIUHATHCS Ha JTOOPOBOJBHOW OCHOBE B OOIIECCTBEHHBIC OOBEIMHEHUS
norpedbureneil (MX accolMalMM, COI03bl), KOTOPbIE OCYHIECTBISIOT CBOIO JESATEIbHOCTH B
COOTBETCTBUM C yCTaBaMW yKa3aHHBIX OOBEOUHEHWH (WX accoluanuii, COI30B) U
3aKoHOJaTenbCcTBOM Poccuiickoit denepanni.

2. OOuiecTBeHHBIE OOBEOMHEHUSI TOTpeOHTENel (MX acCOIMaIlH, COIO3bI) JUISL OCYIIECTBICHUS
CBOMX YCTaBHBIX II€JICH BIIpaBe:

y4acTBOBaTh B Pa3pabOTKe 00s3aTelbHBIX TpeOoBaHUU K ToBapaMm (paboTam, yciiyram), a Takxke
IIPOCKTOB 3aKOHOB M HHBIX HOPMAaTUBHBIX IpaBOBbIX akToB Poccuiickoit ®denepanuy,
PEryIUPYIOIIUX OTHOLIEHUS B 00JIaCTH 3alUTHI IIPaB MOTPEOUTENEH;

MIPOBOJIUTh HE3aBUCUMYIO IKCIIEPTU3Y KayecTBa, O€30MacHOCTH TOBApPOB (padoT, yCIyr), a TaKke
COOTBETCTBUSI TMOTPEOUTEITBCKUX CBONCTB TOBapoB (paboT, yCiayr) 3asiBICHHOW IpOAaBIIaMU
(M3TOTOBUTEISIMH, UCTIOITHUTEINISIMHU ) HH(POPMAIIMU O HUX;

OCYIIIECTBJISATh OOILECTBEHHBI KOHTPOJIb 3a COOJIOJCHUEM IIpaB MOTPEOUTENEH M HANpaBisTh B
OpraH rocyJlapcTBEHHOI'O Haj30pa U OpraHbl MECTHOTO CaMOyIpaBieHHUs MHpopMaiuio o ¢akrax
HapyIICHUI TpaB MOTpeOuTeNeil Uil MPOBEJACHUS POBEPKHU ITHX (DAKTOB M MPHUHATHUS B CIydae MX
HOJATBEPXKIECHUS MEp IO MPECEUYECHUI0 HApYLICHUH MpaB MOTpeduTeNnel B Mpenenax MOJHOMOYUN
yKa3aHHBIX OpPraHOB, YyYacTBOBaTh B MPOBEICHHM OKCIEPTH3 TO (akTtaM HapyHIIeHHH TpaB
norpeduTeneil B cBA3M ¢ oOpameHusMu noTtpedurteneil. Ilpu ocymecTBieHnun oO0IIECTBEHHOTO
KOHTpPOJISI OOILIECTBEHHbIE OOBEIUHEHHS] MOTpeduTeneil (MX accolMaluu, CO3bl) HE BIpaBe
TpeOOBaTh OT W3TOTOBHUTENEH (MCHOIHUTENEH, MPOJABIOB, YIOJIHOMOYEHHBIX OpraHM3aluid WM
VIIOJIHOMOYEHHBIX ~ WHIMBUAYAJIbHBIX  IpEINpUHUMATENCH, HMIIOPTEPOB)  MPEICTABICHHE
JIOKYMEHTOB (BBIIIOJTHEHHE JIeHCTBMIA), 005S3aHHOCTh NPEACTaBICHUS (BBIMOJHEHHUS) KOTOPBIX MO
TpeOOBaHUIO MOTPEOUTENS HE YCTaHOBJIEHa 3aKOHOM; (B pea. PenepanbHoro 3akoHa ot 18.07.2011
N 242-D3)

pacrpocTpaHaTh HHGOPMAIIMIO O TIpaBax MOTpeOuTeNIe U 0 HEOOXOAMMBIX JEHCTBUSX IO 3aIUTE
ATHX TpPaB, O pe3yibTaTax CPaBHUTEIBHBIX HCCIEOBAaHMI KayecTBa TOBapoB (paboT, ycuyr), a
TaKke WHYI HHPOpMAIMIO, KOTopas OyAeT crnocoOCTBOBAaTh peaM3allid TPaB U 3aKOHHBIX
uHTepecoB motpedburteneit. [lybnukyembie 0OIIECTBEHHBIMU OOBEIUHEHHSIMH TOTpeOuTenel (ux
accolLMalUsMHU, COI03aMH) Pe3yJbTaThl CPAaBHUTENIBbHBIX HCCIEIOBAaHUI KadyecTBa TOBapoB (padoT,
YCIIYT) HE SIBISFOTCS] PEKIIaMOIA;

BHOCUTh B (eaepaibHble OpraHbl MCIOJHHUTEIbHON BIACcTH, OpPraHM3ALUU MPEJUIOKEHUS O
NPUHIATUA Mep MO TMOBBIIIEHHUI0O KayecTBa TOBapoB (paboT, ychyr), MO MPHOCTAHOBIECHUIO
NPOM3BOJICTBA M pEANM3aLUU TOBAPOB (BBIMOJHEHUS pabOT, OKa3aHUs YCIYyr), MO OT3BIBY C
BHYTPEHHET0 pbIHKa TOBapoB (paboT, yciayr), HE COOTBETCTBYIOUIMX MpPEIBSABISEMBbIM K HUM H
YCTAaHOBJIEHHBIM 3aKOHOJATENbCTBOM Poccuiickoil denepan 0 TEXHUUYECKOM PETYIHPOBAHUU
00s13aTeNbHBIM TPEOOBAHUSM;

BHOCUTBH B OpraHbl MPOKYpaTypsl U (peaepanbHble OpraHbl UCIIOJIHUTENFHONW BIACTH MaTepHallbl O
IIPUBJICYCHUH K OTBETCTBEHHOCTH JIML, OCYHIECTBIIAIOIIMX ITPOU3BOJICTBO U pEANH3ALMI0 TOBAapOB
(BbIMOJIHEHUE paboOT, OKa3zaHHE YCIOYr), HE COOTBETCTBYIOIIMX TMPEIbSABIIEMBIM K HUM


https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l144
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l144
https://normativ.kontur.ru/document?moduleid=1&documentid=394912#l4
https://normativ.kontur.ru/document?moduleid=1&documentid=394912#l4

00s3aTeNIbHBIM TPEOOBaHUSM, a TaKXKe HapyIIAIONIMX IpaBa IMOTpeOuTeNnel, YCTaHOBJICHHBIC
3aKOHAaMH U MHBIMH HOPMAaTHUBHBIMH IIPAaBOBBIMU akTamu Poccuiickoit @enepannuy;

oOpamiateCsi B OpraHbl MPOKYpaTypbl € Mpoch0aMu MPUHECTH MPOTECTHl O MPU3HAHUU
HEJCUCTBUTEIBHBIMA  AKTOB  ()e[CPaTbHBIX  OPraHOB  WCIOJTHHWTEIHHOW  BJIACTH,  AaKTOB
UCIIOJTHUTENIbHBIX OpraHoB cyObekToB Poccuiickoit denepanuu ¥ akTOB OPraHOB MECTHOIO
CaMOYTIPaBJICHUs, POTUBOPEYAIIMX 3aKOHAM M HWHBIM PEryJIUpYIOIIUM OTHOIIEHUS B 001acTu
3aIIUTHI MPaB TMOTPEOUTENICH HOPMATHBHBIM IPABOBBIM akTaMm Poccuiickoit denepanuu; (B pe.
DdenepanbHoro 3akona ot 08.08.2024 N 232-03)

oOpamatbcss B CyAbl C 3asBJICHUSMH B 3allUTy IpaB IMOTPEOUTENICH M 3aKOHHBIX HHTEPECOB
OTJICIBHBIX MOTPEOUTENEH (TPYIIIBI TOTPEOUTENCH, HEOTPEISTICHHOTO Kpyra MOTpeOuTeIei );

y4acTBOBaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOTO Haa30pa B (POPMHUPOBAHUU OTKPBITHIX H
OOIIEIOCTYITHBIX TOCYIapCTBEHHBIX HH()OPMAIIMOHHBIX PECYpCOB B OOJIACTH 3allUTHl TIpaB
noTpeOuTenel, KauecTBa U 0€30MacHOCTH TOBapoB (pabot, ycuyr). (B pen. denepanbHbIX 3aKOHOB
or 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3)

Crarbs 46. 3amura npaB U 3aKOHHBIX MHTEPECOB HEOIPEACJCHHOTO
Kpyra norpeoureie (B pea. @enepajabHoro 3akona or 21.12.2004 N
171-@3)

Opran rocyfapCTBEHHOIO HaJI30pa, OpPraHbl MECTHOIO CAMOYIPABICHHS, OOILECTBEHHBIE
o0beMHeHNss NoTpeduTenel (MX accoLualyM, COK3bl) BIPaBe HPEAbSBIATH UCKU B CYAbl O
NPEKPAlEeHU  NPOTUBONPABHBIX  JIEHCTBUM  M3rOTOBUTENS  (MCIONHUTENS,  MIpOAaBIia,
YIOJTHOMOYEHHON OpraHU3alyy WM YINOJHOMOYEHHOTO HWHAMBHIYAJIBHOIO IPEIINTPUHUMATEINS,
UMIIOPTEPA) B OTHOIIEHUH HEOMNPEIENIEHHOr0 Kpyra norpedureneil. (B pea. deaepanbHOro 3aKoHa
ot 18.07.2011 N 242-@3)

[Tpu yJIOBIETBOPEHUHU TAaKOTO MCKA Cy/ OOS3bIBACT MPaBOHAPYIIUTENS JOBECTH B yCTAHOBJIEHHBIN
CyIIOM CpOK dYepe3 CpelICTBa MacCOBOW WH(GOpMAlMM WIM HHBIM CIIOCOOOM JO CBEACHUS
noTpeOuTeNel pemeHue cyaa.

BerynuBiiee B 3aKOHHYHO CHJIy pEIIEHHME Cyaa O NPU3HAHUKA JEUCTBUM W3TOTOBHUTEIIS
(ucrionHMTENs,  TPOJAaBIA,  YIOJHOMOYEHHOM  OpraHu3allid  WId  YHOJHOMOYEHHOTO
WHIUBUIYAIbHOTO  TIPENNPUHUMATENS, HMIIOPTEpa)  MPOTHBOMPABHBIMH B OTHOIICHHUH
HEOTpeAENeHHOr0 Kpyra moTpebuteneil o0s3aredbHO IS Cylda, pPaccMaTpPUBAIONIETO HCK
MOTpeOUTENsT O 3allUTe €ro MpaB, BO3HHUKIIUX BCIEACTBHE HACTYIUICHUS TPaXKTAHCKO-TIPABOBBIX
MOCJIE/ICTBUM JI€MCTBUN U3TOTOBUTEINS (UCIIOIHUTENS, MPOAABLA, YIIOJHOMOUYEHHON OpraHu3aliu
WM YIIOJTHOMOYEHHOTO WHJMBHUIYATHHOTO TPEANPUHUMATENS, UMIIOPTEPA), B YaCTH BOIPOCOB,
MMEIU JM MECTO TakKhe JACHCTBUS M COBEPIIECHBI JM OHM HW3TOTOBUTENIEM (MCIOJHUTENEM,
MpOAABIOM, YIOJHOMOYEHHOM OpraHuW3alydel WIH  YIOJHOMOYEHHBIM  HMHIWBHAYAJTbHBIM
MpeANnpUHUMATENIEM, UMIIOPTEPOM).

ODHOBPEMEHHO C YOBJIETBOPEHUEM KCKa, MPEIBIBICHHOTO OOIIECTBEHHBIM OOBEIUHECHHEM
notpebureneil (MX accomuamnueld, CO30M), OpraHaMd MECTHOTO CaMOYIPaBIIEHHS B WHTepecax
HEOIpeeNIEHHOT0 Kpyra noTpeduTeneii, Cy MpUHUMAeT pelieHre O BO3MEIIEHUH 00IIeCTBEHHOMY
00BeAMHEHUIO TOTpeOuTeNnei (MX accolMalru, CO3y), OpraHaM MECTHOTO CaMOYTIPABICHHS BCEX
MOHECEHHBIX MO NIy CyIeOHBIX M3JEpPKEK, a TakKe MHBIX BO3HMKIIMX J0 OOpalleHus B Cyl U
CBSI3aHHBIX C PACCMOTPEHHEM JIeJIa HeOOXOIMMBIX PAacX0/I0B, B TOM YHCIIC PACXO/I0B HAa MPOBEACHHE
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HE3aBHCUMOM HKCHEPTHU3bl B CIydae BBISBICHHUS B PE3yJbTaTe MPOBEACHUS TAKOW SKCIIEPTH3BI
HapyIleHus 00513aTeNbHBIX TPEOOBaHUH K TOBapaMm (paboTam, yciayram).

Ilpesuoenm
Poccuiickoti @edepayuu

b. EJIB[JHH

Mockga, [lom CoeroB Poccun.
7 bespans 1992 roxa.
N 2300-1



