[punoxenue Ne2 k npukazy Ne ot 01.09.2026r.

IHOJIO’KEHHUE
Ob YCJIOBUAX ITPUOBPETEHUSA PABOT U YCJIYT

1. O01mue moJioxKeHUs

1.1. TTonoxenue 06 ycioBusx mpuodbpeTerus padboT u ycuyr (nanee — [lonoxxenue) pa3paboTraHo
Ha ocHoBaHuU DenepanpHoro 3akoHa oT 21.11.2011 Ne 323 «O06 ocHOBax OXpaHbI 3J0POBbsI
rpaxnaan», 3akona Poccutickoit ®enepaunu Ne 2300-1 «O 3amute npaB noTpeduTenein» ot
07.02.1992 rona, [Tocranosnenus [IpaButensctBa PO ot 30.05.2026 Ne 659 «O06 yTBep:kaeHUU
[IpaBui mpenocTaBieHuss MEAUIIMHCKIME OPraHU3alUsIMU TUIATHBIX MEAUIIMHCKUX YCIYT.

1.2. Hacrosiiee [lonoskenne BBOAUTCA B LENSIX YIOPSIIOUCHUS JESTEILHOCTH MEUITMTHCKOM
opranuzanu (ganee — Kiimuuka) B 4acTu NpeoCcTaBICHUS METUIIUHCKUAX YCIIYT.

1.3. OcHOoBaHMEM AJIs OKa3aHUS IUIATHBIX MEAMLIMHCKUX yciayr KinuHukoi sBisiercs
noOpoBosibHOE kenaHue [loTpeduTesns noydnTh IVIATHYIO0 MEIULUHCKYIO YCIIYTY.

1.4. KnuHrKa npeaoCcTaBIsieT IJIaTHbIE MEUIUHCKUE YCIYTH B COOTBETCTBHE C IIEPEUYHEM
YCIIYT, yKa3aHHBIX B JIMIIEH3WH HA OCYIIECTBIICHUE MEIUIIMHCKOM aesternbHocTr Ne JI041-01126-
23/00333884 ot 21.08.2019 rona BeynanHOl MuHHCTEpCTBOM 3paBooxpaHenus KpacHomgapckoro
Kpasi Ha CpOK: OeCCpOUHO.

2. OcHOBHBbIC IOHATHS U ONpeIe/ICHH.

2.1. IInaTHble MEUIIMHCKHE YCIYTH — MEAMLIMHCKUE YCIIYTH, IIPEeI0CTaBIsIeMble TpakJjaHaM 3a
CUET JIMYHBIX CPEJICTB IpakJaH, CPeICTB paboToaaTeNIel M MHBIX CPEICTB HA OCHOBAHUH JI0TOBOPOB
T10 JKEJTaHUIO TPaKJaH MPU OKa3aHUU MEIUIIMHCKOMN MTOMOIIIH.

2.2. JloroBop — 10TOBOpP, B COOTBETCTBUH C KOTOPBIM MIPEIOCTABIIAIOTCS IJIATHBIE MEUIIMHCKHE
YCIIYTH.

2.3. 3aKka3uukK — (pu3nyecKoe WM IPUIUUECKOE U0, UMEIOIlee HAMEPEHHUE 3aKa3aTh WIH
npuoOpecT MiIaTHbIe MEAUIIMHCKUE YCIYTH TMOO0 3aKa3bIBaloIlee UIIH MPHOOpeTarolee MIaTHbIe
MEIUILUHCKUE YCIYTH B COOTBETCTBUU C JOTOBOPOM B I0JIB3Y MOTPEOUTEIS.

2.4. ITorpebutens — pU3NUECKOE JHII0, UMEIOIIee HaMEePEHNE TOTYUYUTh IUIaTHbIE MEAUIIMHCKUE
yclyTy 1100 nojiydvaroliee MiaTHble MEIUIUHCKNE YCIYTH JINYHO B COOTBETCTBUU C IOTOBOPOM.

2.5. ViciomHATENb — MEAUIIMHCKAS OpPTaHU3aINsl HE3aBUCHMO OT OpraHH3aIllMOHHO-TIPAaBOBOM
(bopMbl, a TaKkKe UHIMBUIYaIbHBIA IPEITPUHUMATENb, IPEAOCTABIISIIOIINE TUIaTHBIE METUIIUHCKHE
YCIIYTH B COOTBETCTBUU C IOTOBOPOM.

2.6. [Tonsitusa «MeaumHCKass opranu3anus» 1 «MeTuInHCKas yeIyray ynoTpeOsitoTCs B
3HA4YEHUsIX, onpeneneHHbix denepanbHbiM 3akoHOM OT 21.11.2011 Ne 323 «O06 ocHOBax 0XpaHBbI
3/10pOBbS ITPaXKIaH».

3. Yci10BuUs IPeAOCTABIEHUS MJIATHBIX MEAUIMHCKHX YCIYT
3.1. [Ipwm 3aKITI0YEHUH TIOTOBOPA IOTPEOUTEIIO M (MITH) 3aKa34YHKY MPEIOCTABISETCS B
nocTynHoM ¢popMe nHPOopMaIs 0 BOZMOKHOCTH MOJTYYEHHs] COOTBETCTBYIOIIUX BHIOB U 00HEMOB



MEIUIUHCKON TOMOIIM 0€3 B3UMaHHUsI IUIaThl B PAMKax MPOrpaMMbl TOCYAaPCTBEHHBIX TapaHTH
0ecIuIaTHOrO OKa3aHMs rpakJaHaM MEIULUHCKON TTOMOIIH (Jajiee — MporpaMma rocy1apcTBEHHBIX
rapaHTuil) U TEpPUTOPUAIBHOM MPOrpaMMbl TOCYIaPCTBEHHBIX FapaHTUN OECIIIIATHOTO OKa3aHUS
rpaxaaHaM MEIUIIMHCKON MOMOILIH (Jjajiee — TeppUTOpUajIbHas mporpaMmma).

OTka3 noTpeOuTeNs OT 3aKJIIOUEHHUs JOroBopa U (WIK) OT IpeylaraeMbIX TUIaTHBIX
MEAUIMHCKUX YCIYT HE MOXET ObITh MPUYUHON YMEHBIICHHS BUJIOB M 00beMa MEAUIIMHCKON
MIOMOIIM, OKa3bIBAEMOM MOTpedUTeN0 6e3 B3MMaHUs TUIaThl B paMKax MPOrpaMMbl TOCY1apCTBEHHBIX
rapaHTUU U TEPPUTOPUAIIBHOU IIPOTPaMMBI.

3.2. MenuiuHcKas MOMOIIb IPHY MPEIOCTABICHUN TUIATHBIX MEAULIMHCKUX YCIYT OPraHUu3yeTcs
1 OKa3bIBACTCS:

a) B COOTBETCTBUU C MOJOKEHUEM 00 OpraHu3alyy OKa3aHus MEAUIIMHCKOW MOMOIIH 110 BUAAM
MEIULUHCKON MIOMOIIH, KOTOPOE yTBEpKAaeTcs MUHUCTEPCTBOM 3/1paBOOXpaHeHus Poccuiickoit
denepanuu;

0) B COOTBETCTBUHU C MOPSIKAMH OKa3aHHsI METUIIMTHCKOM MOMOIIH, YTBEPKIAeMbIMU
MunucTepcTBOM 3apaBooxpaneHus Poccuiickoii @enepanuu 1 0043aTeIbHBIMU 1151 UCTIOJIHEHHS Ha
teppuropun Poccuiickoit denepanniu BCEMU UCIIOJTHUTEIISIMU;

B) HAa OCHOBE KJINHUYECKUX PEKOMEHAALNI;

I') C YYETOM CTaHAapTOB MEIUIIMHCKOM MOMOILY, YTBEPKAAeMbIX MUHHUCTEPCTBOM
3apaBooxpanenus Poccuiickoin denepanum.

3.3. [InaTHbIe MEAULIMHCKHUE YCIIYTU MPEIOCTABIAIOTCS C YY€TOM HOMEHKIATYPhI MEIUIIMHCKUX
yCIIyT, yTBepkaaeMol MuUHUCTEpCTBOM 3/1paBooxpanenust Poccuiickoit denepanuu, u MOTyT
OKa3bIBaThCs B MOJHOM 00BbEME CTaHAapTa MEAUIIMHCKONW TOMOIIH OO0 MO MPOCKOe MOTpeOuTeNs B
BH/JIE OCYILECTBIICHUS OTACIIbHBIX KOHCYJIbTALNM UM MEJUIMHCKUX BMEIIATEIbCTB, B TOM YHCJIE B
00beMe, MPEBHIIAIONIEM 00BEM BBHITIOTHIEMOTO CTaHAaPTa MEIUITUHCKON TIOMOIITH.

[Ipocwba motpedutens opopmisieTcs B GopMe MICEMEHHOTO COTIIachs 3aKa3unKa (B cirydae
€CITM B COOTBETCTBUU C JOTOBOPOM 3aKa34MK 3aKa3bIBACT WIIU MPHOOPETAET TUIATHBIE MEIUIIMHCKIE
yCIyTH Juis ce0s) Wiu B popMe TUCHbMEHHOTO COTJIACHS TOTPEOUTEIS U 3aKa34yrKa (B Cllydae eciu
JIOTOBOP 3aKJIFOUEH 3aKa3YMKOM B MOJIb3Yy HOTPEOUTENS).

4. Audopmanusi 00 MCNOJIHUTEJIE U NPEAOCTABIAEMbIX MM IVIATHBIX MeIUIIMHCKHX
yeayrax

4.1. udopmanus 06 UCTIONHUTENE U O MPEAOCTABISIEMBIX UM IIJIATHBIX MEAUIIMHCKUX yCIyrax
JIOBOJIUTCS IO CBEACHUS TOTPEeOUTENSI B COOTBETCTBUU cO cTaThsiMu 8-10 3akona PD ot 07.02.1992 Neo
2300-1 «O 3ammTe paB MOTPEOUTEIICH».

4.2. VUcrionmHUTENb 00513aH MPEA0CTaBUTh MOTPEOUTENIO U (MJIN) 3aKa3YUKY CIIEAYIONIYIO
uHpopMalno 00 UCTIONHUTENE:

a) OCHOBHOM IOCY/1apCTBEHHBIN PErHCTPALlMOHHBIA HOMED;

0) azpec I0pUINYECKOTr0 JIUIA B IIpe/iesiaX MecTa HaX0KJICHUs I0PUINYECKOro Jauia (nanee -
azipec B Ipeziesiax MecTa HaXoJeHus) (aapec 000CO0IEHHOTO MOApa3IesIeHUs FOPUINYECKOTO JINLA);

B) MJICHTU(PUKALIMOHHBIM HOMEpP HAJIOTOIIATEIbIINKA;

T') aJipec CBOETO caiTa B MHPOPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHOH ceTn « HTepHeTY;

1) IepeveHb TPEAOCTABISEMBIX IIATHBIX MEIUIIMHCKUAX YCIYT C YYETOM HOMEHKIIATYPHI
MEIUIMHCKUX YCIIYT, C YKa3aHUEM IIeH B pyOIIsx;

€) CPOKH OXHJIAHHSI MEAMIIMHCKOM MTOMOIIN, OKa3bIBAMOW 03 B3UMaHHS TUIATHI B PAMKax
[IPOrpaMMbl FOCYIaPCTBEHHBIX FApAaHTUN U TEPPUTOPUATBHOM MPOrpaMMBI (B ClIydae y4acTHUs
WCTIOJHUTEIIS B PeAIU3alluU TEPPUTOPHATILHOM IPOrpaMMBbl);

) CTaHJApThl METMIIUTHCKON TIOMOIIY U KIMHUYECKHE PEKOMEH AUy (IIPY UX HAJIMYUH), C
YYETOM M Ha OCHOBE KOTOPBIX (COOTBETCTBEHHO) OKa3bIBAIOTCS IJIATHBIE MEULIMHCKUE YCIYTH, TyTeM
pa3MelnieHust Ha caiiTe ucrnonHuTeNns B cetu «MHTepHeT» (MPpU ero HaJTM4YUK) CChUIOK Ha



OdunmanbHBI HHTEPHET-TIOPTAJ MPAaBOBOM HHPOpMau (WWW.pravo.gov.ru) u opuiuaIbHbId cailT
Munucrepcrsa 3apaBooxpanenus Poccuniickoit @enepanuu B cetu «MHTEpHET», HA KOTOPOM
pasMelieH pyopuKkaTop KIMHUYECKUX PEKOMEHAALNM, a TaKkKe MTyTeM pa3MeIleHNs yYKa3aHHbIX
CCBUTOK Ha MH(POPMAITMOHHBIX CTEHAX (CTOMKAX) UCTIOTHUTEIIS;

3) CBEJCHMSI O METULIMHCKUX paOOTHUKAX, YIaCTBYIOLIUX B MMPEIOCTABICHUH TIATHBIX
MEAUIMHCKUX YCIYyT, 00 YPOBHE UX MPOPECCHOHATHHOIO 00pa30BaHus U O KBaTU(UKALIUK;

1) rpaduK paboThl MEAUIIMHCKUX PAOOTHUKOB, yYaCTBYIOIIMX B IIPEIOCTABICHUH TIATHBIX
MEAULMHCKUX YCIIYT;

K) 00pasIibl IOTOBOPOB;

J) IepevYeHb KaTeropuil moTpeduTeneil, UMEIOIIMX MPaBO Ha MOJyYSHHE JIBIOT, a TAaKKe
MepeyeHb JIbroT, IPEOCTABISAEMBIX IPU OKA3aHUU ITUIATHBIX MEAUIIMHCKHUX YCIYT, B CIy4ae X
YCTaHOBJICHHUS;

M) azipec ¥ HoMep TenedoHa yUpeauTens, UCIIOIHUTEILHOr0 oprana cyobekrta Poccuiickoit
®enepannu B chepe 0XpaHbl 310POBbsI, TEPPUTOPHAIBHOTO oprana denepalibHOM CIy>KObI IO HAJ30Py
B cepe 3ApaBOOXpaHEHUs], TEPPUTOPHUATBHOTO oprana PenepanbHOI ¢y Obl 110 Haa30py B cdepe
3alIUTHI NIPaB MOTPeOUTENEH 1 OJIaroNoIy4Hs YeJI0BEKa U TEPPUTOPHAEHOTO (POHA 003aTEIHLHOTO
MEAULIMHCKOTO CTPaxOBaHMUsI.

Wudopmanus 10BOAUTCS 0 CBEACHUS MOTPEOUTEINS TOCPEICTBOM €€ pa3MEIeHHs Ha caiiTe
ucnoiHuTens B cetu «MHTepHEeT» 1 Ha MH()OPMAITMOHHBIX CTEHIaX (CTOMKAX) UCIIOTHHUTEINS B
HATJISTHOM U AOCTYIHOM (opme.

Nudopmanus, pazmenieHHas Ha HHPOPMAIIMOHHBIX CTEHIaX (CTOMKAX) UCHIOTHUTENS, JODKHA
OBITh IOCTYITHA HEOTPAaHUYECHHOMY KPYTY JIUIl B TEYEHHE BCEro pabouero BpeMEeHH UCIIOIHUTES.

4.3. VIcrioTHUTEIb MPEA0CTABIISCT 11 O3HAKOMJICHHUS 110 TPEOOBAHUIO MOTPEOUTEIS U (WJIH)
3aKa34yMKa BBIMKMCKY U3 €MHOI0 FOCYIapCTBEHHOI'O PEECTPA IOPUINUECKUX JIUII.

4.4. VicnoaHUTENEM 10 CBEICHHS MOTPEOUTENS JOJDKHA OBITh ToBeieHa nHpopMmanus 00
OCYILIECTBJICHUH UCIIOJIHUTEIEM MEULIMHCKOM 1eATENbHOCTH, O PErUCTPALIMIOHHOM HOMEpE JIULECH3UH,
JiaTe MpeIoCTaBICHUS JIULIEH3UH, a TAKXKE O JUIEH3UPYIOIIEM OpraHe, Pe10CTaBUBLIEM JTULEH3UIO.

4.5. B ciiydae BpeMEHHOTO PUOCTAaHOBJIEHHUS A€ATEIIbHOCTH UCTIOIHUTENS JUIsl TPOBEACHUS
CaHUTAPHBIX, PEMOHTHBIX U MHBIX MEPOIIPUATUIN UCIIOTHUTEb 00s13aH HHPOPMHUPOBATH OTPEOUTES
yTeM pa3MelleHus MHpopMaIu Ha CBoeM caiite B ceTH «/HTepHeT» 1100 B MHON JOCTYMHOMN
¢dbopme 0 1aTe MPUOCTAHOBIICHUS IEATETLHOCTH U BPEMEHH, B TEUCHHE KOTOPOT'0 1A TEIbHOCTh
UCIIOJIHUTENSA OyJeT MPUOCTAHOBIICHA.

4.6. VicmoTHUTEIH JIOBOJIUT J0 CBEACHHUSI IIOTPEOUTENS U (MITH) 3aKa3uyruka HH(POPMAITHIO O
dbopme 1 criocobax HarpaBieHus: oOpaleHu# (5kajto0) B OpraHbl TOCY/IapCTBEHHOM BIIACTH U
YUpEAUTEIIO UCTIOTHUTENS, a TAK)KE COOOIAaeT MOYTOBBIN a/Ipec WU aJipec dJIEKTPOHHOM MMOYTHI (IIPH
HAJINYHMH), HA KOTOPbIE MOXKET OBITh HAIIPaBJIEHO oOpalieHue (xanoba).

B ciydae ecnu Takas HHGOpMAaIUs UCTIOJHUTENEM He NMPel0CcTaBieHa, IOTPeOUTeNb U (UIH)
3aKa34uK BIIpaBe HaMpaBUTh oOpaleHune (>kano0y) B 1r000i Gpopme U T0OBIM CIIOCOOOM.

[Tpu npeabsaBIeHUH TOTPEOUTENEM U (UITH) 3aKa3UMKOM TPeOOBaHUH, CBA3aHHBIX C
MPEOCTaBIEHUEM IUIATHBIX MEIUIIMHCKUX YCIYT, B TOM YHCJIE IPH OOHAPYKEHUU HEJIOCTATKOB
MIPEIOCTABIIEHHBIX TUIATHBIX MEAUIIMHCKUX YCIYT, UCTIOJHUTEIh PAaCCMAaTPUBAET U YAOBIETBOPSET
NpebsBICHHbIE TpeOOBaHUsI (HAIIPaBIIsET OTKA3 B YAOBIETBOPEHUH NPEIbSIBICHHBIX TpeOOBaHUIT) B
CPOKH, YCTAaHOBJICHHBIC JIJIsl YIOBJIETBOPEHUS TpeOoBaHui nmotpedburens 3akonom P® ot 07.02.1992
Ne 2300-1 «O 3ammTe mpaB moTpedUTENEH».

5. [Mopsinok 3aK/Il0YEHHs I0TOBOPA M OIJIATHI MEIMIMHCKHUX YCIYyT

5.1. JoroBop 3akitoyaetcs MoTpeduTeneM u (M) 3aKa34MKOM C UCIIOTHUTENIEM B TUChbMEHHOU
dopme.

5.2. KonnuecTBo 3K3eMILISIPOB JJOTOBOPA COOTBETCTBYET KOJINYECTBY CTOPOH.



5.3. [Ipu 3akiI04eHUH TOTOBOPA MOTPEOUTENIO U (MJTN) 3aKa34MKY JTOJDKHA IPEIOCTABIISATHCS B
JIOCTYIHOHU (opMe cieayromas HHGOpMaIus O MIAaTHBIX MEIUIIMHCKUX YCITyrax:

a) NOPSI0K OKa3aHWs MEIULUHCKON TIOMOIIY U CTAaHJapThl MEAUIUHCKON OMOILH (IIpH
HQJINYHMH), B COOTBETCTBUU U C YIETOM KOTOPBIX (COOTBETCTBEHHO) OKa3bIBAIOTCS IIATHBIE
MEIULUHCKUE YCIYTH, a TAKKe MHPOPMALUA O BO3SMOKHOCTH OCYILECTBICHUS OTAEIbHBIX
KOHCYJIbTAllMH MM MEAULMHCKUX BMEILATENbCTB, B TOM YHCIIEe B 00beMe, MPEBBILIAIOIIEM 00beM
BBITIOJIHAEMOTO CTaHAApTa MEIULUHCKON TOMOILIH;

0) nHpOpMaLUA O MEIUIITHCKOM paOOTHHKE, OTBEYAOIIEM 3a MTPEIOCTABICHUE
COOTBETCTBYIOLICH IIIATHOW MEAUIIUHCKON yCIyTH (00 ypoBHE ero npodeccuoHanbHOT0 00pa3oBaHus
1 0 KB (pUKammm);

B) JIpyTH€ CBEJIEHUS, OTHOCSILUECS K IIPEIMETY 10I0BOpa.

5.4. JIoroBop AOKEH COJIEPKATh CICIYIONTYIO HH(OPMAITHIO:

a) cBeJIeHUS 00 UCIOJIHUTETIE:

- HAUMEHOBaHME U (UPMEHHOE HaMMEHOBaHMe (IIPU HAJIMUYUK), aJlpec B IIpeeIax Mecra
HAXO0XKJICHHUS, OCHOBHOH roCy1apCTBEHHBIN PErUCTPAIMOHHBIA HOMEP U HJICHTU()UKAMOHHBIA HOMED
HaJIOTrOIlJIaTEbIINKA UCTIOJIHUTENS - FOPUANUECKOTO JINLA;

- CBEJICHUS O JIMIEH3UH (PETUCTPALIMOHHBIA HOMED JIMLIEH3UH, /1aTa IPEJ0CTaBICHUS JINLEH3UH,
JULEH3UPYIOLIUI OpraH, NpeJ0CTaBUBILINHI JIMLIEH3UIO, IEPEUEHD BBIMOIHIEMbIX (OKa3bIBAEMBIX )
paboTt (yciyr), COCTaBISIOMINX MEAUIMHCKYIO I TEIbHOCTD, YKa3aHHBIX B €IMHOM PEECTpe JIMLEH3UI
®enepanbHOil ci1ykO0bl 10 HAA30PY B chepe 3ApaBOOXpaHEHUS, B paMKax MPEI0CTaBISEMbIX B
COOTBETCTBHUH C IOTOBOPOM IUIATHBIX MEAULMHCKUX YCIIYT);

0) cBeleHUsI O TOTpeOuTee:

- (hammus, UMs U OTYECTBO (IPU HAJIMYMU), apEC MECTa KUTEIbCTBA, MHBIE aJipeca, Ha
KOTOpBbI€ (IIPU UX YKa3aHUU B JOTOBOPE) UCIIOJIHUTENb MOXKET HAIIPABJISATh OTBETHI HA MMCbMEHHBIE
oOpareHusi, 1 Homep TenedoHa;

- JaHHBIE JJOKYMEHTA, YA0CTOBEPSAIOILEr0 JUUYHOCTb;

B) CBEJICHHSI O 3aKOHHOM IPEJCTABUTEIIC TIOTPEOUTEINSI WM JIUIIE, 3aKIIF0YAIOIIEM JOTOBOP OT
MMEHH NOTPEeOUTENS:

- (hamunus, UMsI M OTYECTBO (IPU HAJIMYMH), /IpeC MECTA XKUTEIbCTBA M HOMEp TenedoHa;

- JaHHBIE JJOKYMEHTA, YAOCTOBEPSAIOILEr0 JUYHOCTb;

- JaHHbIE JJOKYMEHTA, ITOATBEPKAAIOIIET0 MOJIHOMOYHE 3aKOHHOT'O MPEICTABUTENSI TOTPEOUTENS
WJIM TTOJIHOMOYHE JINLA, 3aKITI0YAIOIIEero JOrOBOp OT UMEHU MOTPEeOUTENs, Ha 3aKIII0UEHHE JIOr0BOpa;

I') CBEJICHUS O 3aKa34yMKe (B TOM YHUCIIE €CIIM 3aKa3UUK U 3aKOHHBIN MTPeICTaBUTENb TOTPEOUTENS
— OJTHO U TO K€ JINIIO):

- (pamumus, UM ¥ OTYECTBO (IIPH HAJTMYMHU), aJIPEC MECTA )KUTEIBCTBA U HOMED TenedoHa
3aKa3unKa — (PU3NYECKOro JIMIA, B TOM YHCIIe MHAWBUIYAIBHOTO MPeIIPUHIMATEIS;

JIaHHBIE JJOKYMEHTA, YJ0CTOBEPSIONIET0 JUYHOCTh 3aKa3uuKa — (PU3NYECKOro JINIa, B TOM YHCIIe
WH/IMBUYAJIbHOTO MPEIIPUHUMATEIS;

- HAUMEHOBaHMe, aJIpec B Ipeeax MecTa HaX0XKACHUs, OCHOBHOM rocyjapCTBEHHBIH
PErUCTpaIMOHHBIN HOMEP U WIACHTU(UKAIIMOHHBINA HOMEp HaJOroIjIaTebIIMKa 3aKa3urKa —
IOPUANYECKOTO JINLIA;

aZpec MecTa OCYIIECTBICHUS IEATEIbBHOCTH U OCHOBHOM IOCYAApCTBEHHBIM PErMCTPAlMOHHBIN
HOMeEp 3aKa34yMKa — MHAUBUIYaJIbHOTO MPEANPUHUMATES;

1) IepeyeHb IUIATHBIX MEAUIIMHCKUX YCIYT, PEAOCTaBISIEMbIX B COOTBETCTBHHU C JJOTOBOPOM;

€) CTOMMOCTb IIATHBIX MEIUIIUHCKHUX YCIIYT, CPOKH U TOPSIIOK MX OIUIATHI;

) CpPOK MPEJIOCTABICHUS TUIATHBIX MEAUIIMHCKUX YCIYT;

3) CBeJIeHHsI O JIUIIE, 3aKJII0YAOIIEM JOTOBOP OT UMEHH UCIIOTHUTEIIS:

- (hamunus, UMsL M OTYECTBO (IPU HAJIMYUK);

- JOJDKHOCTB;



- JaHHbIE JOKYMEHTA, ITOATBEPKAAIONIETO MOJIHOMOYKE Ha 3aKIII0YCHHE I0TOBOPA;

1) MOJAIUCH UCTIOJHUTEIS, TOTPEOUTENS U (MITH) 3aKa3unKa (B CIy4ae €ClU 3aKa3UHK SBISIETCS
IOPUANYECKUM JIMIIOM — TaKKe JI0JKHOCTD JIUIA, 3aKII0YAOIIEro JOrOBOP OT UMEHH 3aKa3uuKa);

K) OTBETCTBEHHOCTh CTOPOH 32 HEBBINIOJIHEHUE YCIOBHM JOTOBOPA;

J1) IOPSIIOK U3MEHEHUS U PaCTOP KEHUSI IOTOBOPA;

M) MOPSIOK U YCTIOBHS BbIJAUX MOTPEOUTENIO (3aKOHHOMY MPEACTaBUTENIO MOTPEOUTEIS ) IOCIie
MCTIOJTHEHUS IOTOBOPA UCTIOJTHUTEIEM MEIUIIMHCKUX JTOKYMEHTOB (KOITUU METUIIMHCKUX IOKYMEHTOB,
BBIIMUCKU U3 METUIIMHCKHUX JIOKYMEHTOB), OTPAKAIOLINX COCTOSIHUE 310POBbS MOTPEOUTEIS TOCTe
MOJTyYCHHUS TUTATHBIX MEAMLIMHCKUX YCIYT, BKIIOYast CBEACHUS O Pe3yiIbTaTaX MEAUIIMHCKOTO
oOclieIoBaHMsl, JMAarHo3€e, METO1aX JICUSHHsI, 00 MCIIOJIb3YeMbIX MTPU MPEAOCTABICHUH IIATHBIX
MEIUIIMHCKUX YCIIYT JIEKAPCTBEHHBIX MpernapaTax U MeIULUUHCKUX U3IENusiX, 0€3 B3UMaHUs
JOTIOIHUTEIHHOM TUIATHI;

H) yBeJIOMJIEHHE TTOTpeOUTENs U (MIJIM) 3aKa3uyrKa O TOM, YTO HECOOII0IeHNE Ha3HAYCHHIA
(pexoMeHaannii) UCTIOTHUTENS (MEIUIIUHCKOTO pabOTHUKA, IPEIOCTABISIONIETO TUIATHYIO
MEIULUHCKYIO YCIYTY), B TOM YHCJI€ HA3HAYEHHOTO PEXUMA JICUCHHSI, MOXKET CHU3UTH KaueCTBO
MPEAO0CTaBIIAEMON MJIATHOW MEIUIIMHCKOMN YCIyTH, TOBJIEYb 32 COO0N HEBO3MOXHOCTH €€ 3aBEPIICHUS
B CPOK HJIM OTPULIATEIIFHO CKAa3aThCS HA COCTOSHUH 3/I0POBbSI TOTPEOUTENS;

0) MHBIE YCIIOBHS, ONIPEIENIIEMBbIE TIO COTJIAIIEHUIO CTOPOH. .

5.5. B noroBope nomkHa coaepkarbes HHpopMaius 00 yBeIOMICHHH OTPEOUTENs 1 (1IN )
3aKa34yMKa O TOM, YTO Tpak/laHe, HaAXOIALIUECs Ha JIeUEHUH, 0053aHbI COOJII0IaTh PEKUM JICUCHHS, B
TOM YHUCJIE€ ONPECIICHHBIN Ha IEPUO UX BPEMEHHOIM HETPY0CIIOCOOHOCTH, U MPaBUiIa MOBEICHUS
MalUeHTa B MEIUIIUHCKUX OpPraHU3alusiX.

5.6. [loroBop XpaHHUTCS B MOPSJIKE, OMPEACIEHHOM 3aKOHOAATETLCTBOM 00 apXUBHOM JeJie B
Poccuiickoit denepanum.

5.7. Ha oka3aHue MJIaTHBIX METUIIMHCKUX YCIIYT, IPETYCMOTPEHHBIX JJOTOBOPOM, MOXKET OBITH
COCTaBIICHA TBEP/Ias MJIM MPUOTU3UTEIbHASI CMETA.

CocraBieHre TakOi CMETHI IO TPEOOBAHUIO MOTPEOUTEINS U (MJIH) 3aKa3UMKa MM UCTIOTHUTEIIS
00s13aTeNbHO (CMeTa SIBJIETCS] HEOThEMIIEMON YaCThIO 10I0OBOPA).

5.8. B ciiyuae eciu nmpu mpeocTaBIeHUH MJIaTHBIX METUIIMHCKUX YCIIyT TpedyeTcs
IPEOCTaBIEHNE HAa BO3ME3/IHOM OCHOBE MEAMIIMHCKUX YCIYT, HE MPEyCMOTPEHHBIX JOTOBOPOM,
UCTIOJHUTEIb 00513aH MPEeAyNpenTh 00 3TOM NOTPeOUTENs U (MITH) 3aKa3uuKa.

5.9. Ilpu npeocTaBIeHUH TUTATHBIX MEUIIMHCKUX YCIYT PAcXOJIbl, CBSI3aHHBIE C OKa3aHHEM
rpakJaHaM MEJIUIMHCKOW TTIOMOIIU B 9KCTPEHHOW (hopMe, BO3MEIIAIOTCS HCITOITHUTEIIO B MTOPSIKE H
pasMepax, KOTOpbIE YCTaHOBJIEHBI OPTaHaMK rOCYIapCTBEHHOM BiIacTH cyOBbeKTOB Poccuiickoit
denepanyy B paMKax TEPPUTOPHATEHBIX ITPOTPAMM.

5.10. B cyuae oTkaza motpeduTens U (UiH) 3aKa3yrKa Mocie 3aKI0YeHHs JOT0Bopa OT
MOJTyYEeHHU S TUIATHBIX MEAULIMHCKUX YCIYT JOTOBOP MpPEKpaIaeTcs, Ipu 3TOM MOTpeOuTeNb 1 (M)
3aKa34MK OMJIAUYMBAIOT UCIIOJHUTENIO (PaKTHUECKH TOHECEHHBIE HCIIOHUTENIEM PacXo/ibl, CBSI3aHHbIE C
UCTIOJIHEHUEM 0053aTeNbCTB 0 J0TOBOPY.

5.11. TTorpebutens u (WiIK) 3aKa34UK 00S3aHBI OIUIATUTD MIPEIOCTABIIIEMbIE UCTIOIHUTEIEM
TUTATHBIE METUITMHCKHE YCITYTH B TIOPSIIKE U CPOKH, KOTOPBIE YCTaHOBIICHBI JIOTOBOPOM,
3aKJIIOYEHHBIM C UCIOJHUTENEM, C YIETOM IoJ0keHu crarerd 16 1 u 37 3akona PD ot 07.02.1992 Ne
2300-1 «O 3ammTe paB MOTPEOUTEIICI.

5.12. TlotpebduTento u (WiIH) 3aKa34UKY B CIIydasik, yCTAHOBJICHHBIX 3aKOHOAATEIbCTBOM
Poccuiickoii @enepanuu 0 IpUMEHEHUH KOHTPOJIbHO-KACCOBOM TEXHUKH, BBIJIAETCS JOKYMEHT,
MOJITBEPKAAIOUINH (DaKT OCYIIECTBICHUS pacyeTa 3a MpeA0CTaBICHHbIE IJIaTHbIE MEIUIIUHCKIE
ycayru (KacCOBBIHM 4eK MU OJaHK CTPOTOM OTYETHOCTH).

VicnonHuTeNb BBIIAET HHOW JOKYMEHT, TOATBEPKAAIONINI (DaKT OCYIIECTBIEHHUS pacueTa 3a
MIPEIOCTABIIEHHBIE MJIATHBIE METUIIMHCKUE YCIYTH, B CJIydae €Clii B COOTBETCTBUU C TPEOOBaHUSIMU



3akoHonarenscTBa Poccuiickoit denepanuy 0 IPUMEHEHUH KOHTPOJIBHO-KACCOBOU TEXHUKU Y
UCTIOJTHUTEIIS OTCYTCTBYET 00S3aHHOCTH 110 TPUMEHEHHUIO0 KOHTPOJIBHO-KACCOBOUW TEXHHUKH TPH
OCYILIECTBJICHUH PacU€eTOB..

5.13. B nensix 3ammThl IpaB 3aka3zyuka v (WiIM) MoTpeduTess (B TOM Yucie B IEIIX
MPEIOCTABIIEHUS COLIMATILHOTO HAJIOTOBOTO BBIUETA IO HAJIOTY Ha 10XOAbl (PU3MUYECKUX JIUIY)
WCIIOJIHUTEIb IO 3asIBJICHUIO 3aKa3UuKa U (WJIK) MOTPeOUTeNs IPU HAJTHYUU COTJIacusl MOTpeduTens
WJIM €T0 3aKOHHOTO TPEJICTABUTENS BBIIACT CICIYIOIINE JOKYMEHTHI, TOITBEPKIAIONINE (PaKTHIESCKHE
pacxopl Ha OKa3aHHBIC METUIIMHCKUE YCIYTH U (WK ) IPHOOPETEHUE JIEKAPCTBECHHBIX MPENapaToB:

a) KOMUs JOTOBOPA U JOMOJHUTEIBHBIX COTJIAIICHUH K HEMY (B cllydae 3aKIIF0UCHUS
JOTIOJTHUTEIBHBIX COTJIAIICHUH);

0) JOKYMEHT, MOATBEPKAAOIMNN (haKTUUECKUE PACcXO0/Ibl HA OKa3aHHBIE MIATHBIE METUIITHCKUE
YCIIyTH, BBIIaHHBIH 110 GOopME U B MOPSIIKE, KOTOPBIE YTBEPKAAIOTCS (PeiepalbHBIM OPraHOM
MCIIOJIHUTEJILHOM BJIACTH, YIOJTHOMOYEHHBIM 0 KOHTPOJIIO U HAaJ30py B 00JIaCTH HAJIOTOB U COOPOB,
10 COTJIACOBAHMUIO € (heJIepaTbHBIM OPraHOM MCIOJHUTENIBHOM BIIACTH, OCYIIECTBISIIOIIUM (DYHKIIUN
10 KOHTPOJIIO ¥ HAJI30PY B cepe 31paBOOXpaHEHUS;

B) peLENITYpHBINA OJIAHK, 3aBEPEHHBIN MOAMKUCHIO U JTMYHOM IMeYaThi0 MEIUIIMHCKOTO PabOTHHKA,
MeYaThI0 UCTIOTHUTEI (MIPU €€ HAIMYUH ), WIIM BBIMUCKA U3 METUIIMHCKOM JTOKYMEHTAIINH MallUeHTa,
cojiepKaliasi CBeZICHUSI 0 Ha3HAYCHU U JICKaPCTBEHHOTO IIpenapara.

5.14. 3akiroueHue 10roBopa M OIjiaTa IUIATHBIX MEAUIIMHCKUX YCIYT 3aKa34UKOM B CiIydae,
€CJIM 3aKa34YMK BBICTYMAET CTPAXOBIIMKOM IO TOOPOBOIHLHOMY MEIUIIMHCKOMY CTPAXOBaHHUIO
MOTpeOUTENS, OCYLIECTBISIOTCS B OpsiAKe, mpeaycmorpeHHoM [TocranoBnenuem [IpaButensctea PO
ot 30.05.2026 Ne 659 «O6 yrBepxkaenuu [IpaBun npeaocraBieHuss METUITUHCKUMU OPTaHU3AUSIMH
TUTATHBIX MEAUIIMHCKUX YCIYT.

6. ITopsinok npenocTaBieHUs IVIATHBIX MEAUIIUHCKUX YCJIYT

6.1. Ucnomaurenn mpeaoCTaBJIACT IJIATHBIC MCIUIMHCKUE YCIIYT'M, KAYCCTBO KOTOPBIX JOJI?KHO
COOTBCTCTBOBATH YCJIOBHAM O0OI0OBOPA, a IIPU OTCYTCTBUU B JOTOBOPC yCJIOBI/II\/JI 00 UX Ka4yecTBe —
TpeOOBaHUSAM, MPEABSIBISIEMBIM K TAKUM yCIyraMm.

B ciyuae ecnu denepanbHBIM 3aKOHOM UM HHBIMU HOPMATHBHBIMU MTPABOBBIMU aKTaMU
Poccuiickoit @eneparuu npeaycMOTpeHbI 00s13aTeNIbHbIE TPEOOBAaHUS K KAYECTBY MEAUIIMHCKUX
YCIIYT, KQ4€CTBO NPEAOCTABISEMBIX IUIATHBIX MEIULIMHCKUX YCIYT TOJKHO COOTBETCTBOBATH ATUM
TpeOOBaHUSIM.

6.2. Oka3aHue IaTHBIX MCIUTHUHCKUX YCIYT C IPUMCHCHHUEM TCICMCIUTTUHCKUX TEXHOIOTHI
OCYULIECTBJISIETCS B COOTBETCTBUH C ITOPSIIKOM, YTBEPKACHHBIM ITpUKa3oM MuHucTepcTBa
3apaBooxpanenust Poccuiickoii denepanum.

6.3. [InaTHBIe MEIUIIMHCKHUE YCITYTH IPEIOCTABISAIOTCS MIPH HATMYUU HHOPMUPOBAHHOTO
JI0OPOBOIBHOIO COraacus NOTpeOUTENs (3aKOHHOTO MPEICTaBUTENIS HOTPEOUTENS ), JAHHOTO B
NOps/IKE, yCTAaHOBJICHHOM 3aKOHOJIaTeILCTBOM B c(hepe OXpaHbl 3710pOBbSI.

6.4. UcnionHuTenb 00513aH MpU MIPETIOCTABICHUY TUIATHBIX MEIUIIMHCKUX YCIYT COOMI0IaTh
YCTaHOBJICHHbIE 3aKOHOJIATEIILCTBOM B c(hepe 0XpaHbl 3710pOBbs TPeOOBaHUS K BEICHHIO
MeJIHI_[HHCKOfI JAOKYMCHTAIUH, IOPAAKY 3alIOJTHCHHA U CPOKAM IIPEACTABIICHUS (i)OpM
CTaTUCTUYCCKOI'0 YU€Ta 1 OTYECTHOCTHU B cq)epe 3paBOOXPAaHCHUS, a TAKKC K II€peaaduc CBe)IeHI/Iﬁ B
€AMHYIO0 TOCYIapCTBEHHYI0 HH(POPMAIIMOHHYIO CHCTEMY B chepe 3I[paBOOXPaHEHUS B COOTBETCTBUH C
Tpe6OBaHI/I$IMI/I 3aKOHOAAaTCIbCTBA.

6.5. McionHuTENNb NPEAOCTABISET MOTPEOUTENIO (3aKOHHOMY MPEACTAaBUTEIIO OTPEOUTENS ) TIO
ero TpeOOBAHUIO U B IOCTYITHOM JIsi HETO (hopMe CIeNyIoIyt0 HH(OpMAIHIO:

a) 0 COCTOSIHUU €T0 3/10pOBbsI, B TOM YHCJIE CBEACHUS O PE3yJIbTaTax MEIUIIUHCKOTO
o0cneoBanus, 00 yCTAaHOBJICHHOM JMAarHo3e, 0 METO/AaX JICUEHUs], CBA3aHHBIX C HUMH PHCKaXx,



BO3MOXKHBIX BHJIaX MEIUIIUHCKOTO BMEIIATEIHCTBA, 00 UX MOCIEICTBUAX, a TAKXKE O MPEIOoIaraeMbIxX
pe3yibTaTax JeUeHUs;

0) 00 UCIIONIB3YEMBIX MPU MPEIOCTABICHUH IIATHBIX MEAULIMHCKUX YCIYT JIEKAPCTBEHHBIX
mpenapaTax U MEAULUHCKHUX U3JENIUAX, B TOM YHCJIE O CPOKAX UX CIYKOBI (CpOKax TOJAHOCTH),
MEAUIMHCKUX MOKa3aHUAX (MEIUIIMHCKUX MPOTUBOINOKA3aHUAX) K IPUMEHEHHUIO, & TAKXKe CBEJICHUS,
MO3BOJISIIOIINE UACHTU(DUIIMPOBATh UMILJITAHTUPOBAHHOE B OPraHU3M YeJIOBEKa MEIMIIMHCKOE U3elue.

6.6. IIpu npegocTraBaeHUN IIATHBIX MEIULUHCKUX YCIIYT IpaKAaHaM HHOCTPAHHBIX TOCYJapCTB
1 JiIaM 0e3 TPakIaHCTBA, SIBJISTFOIIIMMCS HePEe3UACHTaMU, UCTIOJTHUTEIh, BKIIOYCHHBIN [leHTpanbHbIM
6ankom Poccuiickoit denepanuu B IepevueHb PECIIOHICHTOB, 00eCIIeYnBAacT Mepeiady CBEACHH 00
OCYIIECTBICHUH MEIULIMHCKON AEATEIbHOCTH B OTHOIICHUH HEPE3UACHTOB 10 (hopMme (peaepatbHOTo
CTaTUCTUYECKOTO HAOIIOICHUS U B TIOPSAKE COCTABJICHUS U MIPEIOCTABIICHUS PECIIOHIEHTaMU
MEePBUYHBIX CTATUCTUYECKUX JTAHHBIX 10 3TOH opMe, KOTopbie yTBepkaatoTcs LleHTpanbHbIM OaHKOM
Poccuiickoit ®eneparuu.

6.7. Ilpu npenocTaBiaeHUH IJIATHBIX MEIUIIUHCKUX YCIYT 00A3aHHOCTh UCTIOTHUTENS O
BO3BpATy JCHEKHOW CYMMBI, YIUIAYEHHOM MOTpeduTeneM U (Mn) 3aKa34uKoM I10 JIOTOBOPY,
BO3HUKaeT B cooTBeTcTBUU C r1aBoi 11l 3akona P® ot 07.02.1992 Ne 2300-1 «O 3amure npas
OTpeOuTENECi.

7. HeponycTumble yCJIOBHS 10T0BOPa, yileMJIsIIONIMe IPaBa NOTpe0uTeIs1, 3anpeThl U
005132aHHOCTH, HaJIaraeMble Ha UCIIOJTHUTEJISA

7.1. HenomyCTUMBIMH yCIIOBUSMH JI0TOBOpPA, YIIEMIISIOUIMMHU IPaBa NOTPEOUTENS], ABISIOTCS
YCJIOBHS, KOTOpPbIE HAPYILIAOT IPaBHJIa, YCTAHOBIIEHHBIE MEXTYHAPOJHBIMU JIoroBopaMu Poccuiickoit
®enepaunn, 3akoHoM PO ot 07.02.1992 Ne 2300-1 «O 3amure npas noTpedUTeneii», 3aKOHaMu U
IIPUHUMAEMbIMH B COOTBETCTBUM C HUMU MHBIMU HOPMAaTUBHBIMU IIPABOBBIMU akTamMu Poccuiickoit
denepanyu, peryIupyOIIMHI OTHOIIEHHS B 00JaCTH 3aIIUTHI IPaB NOTPEOUTEICH.

HenonyctuMeble ycrnoBHs JOTOBOPa, YIIEMIISIONIUE ITPaBa MOTPEOUTENs, HUYTOXKHBI.

Ecnu BKiIrOueHUE B JOTOBOP YCIOBUH, YIIEMIISIOIIUX IPaBa MOTPEOUTE s, MOBIEKIO
INPUYMHEHUE YOBITKOB MOTPEOUTENIO, OHH MOJIeKAT BO3MEIIEHUIO UCTIOJIHUTENIEM B ITOJIHOM 00beMe
B COOTBETCTBUM cO cTaThel 13 3akona PO ot 07.02.1992 Ne 2300-1 «O 3amure npaB noTpeOUTENEH».

TpeboBanue noTpeOUTENS O BO3MEUIEHUN YOBITKOB MOAJIEKUT YA0BIETBOPEHUIO B TeueHue 10
JTHEH co THS €ro NpeabsIBICHUS.

7.2. K HetomyCTUMBIM yCIIOBHUSIM JI0TOBOPA, YIIEMIISIFOIIUM ITpaBa MOTPEeOUTENsl, OTHOCSATCS:

1) ycnoBusi, KOTOpPbIE MPEAOCTABISIOT UCIIOTHUTEIIO IPABO HA OJJHOCTOPOHHHUM OTKa3 OT
HCIIOJIHEHUS 0053aTeIbCTBA UM OJJHOCTOPOHHEE U3MEHEHHE YCIOBHI 00s13aTenbCcTBa (IpeameTa,
LIEHBI, CPOKA U MHBIX COTJIACOBAHHBIX C OTPEOUTEIEM YCIOBUI), 32 HCKITIOUEHUEM CIIy4aeB, €CIH
3aKOHOM WJIM MHBIM HOPMaTUBHBIM ITPaBOBBIM akTOM Pocculickoit denepannun nmperycMoTpeHa
BO3MO>KHOCTb IIPEJOCTABIEHUS I0TOBOPOM TAaKOTO IIpaBa;

2) ycioBusi, KOTOpbIE OTPaHUYMBAIOT MPABO MOTPeOUTENs Ha CBOOOIHBIN BEIOOP
TEPPUTOPUATBHON NOJICYTHOCTH CIIOPOB, IPEAYCMOTPEHHBIN MyHKTOM 2 cratbu 17 3akoHa PO ot
07.02.1992 Ne 2300-1 «O 3amuTe mpaB mOTpeOUTENEH;

3) yciioBHsI, KOTOPBIE YCTAaHABIUBAIOT /IS TOTpeOUTeNs TpadHbIe CAHKITUN WIH UHBIS
00513aHHOCTH, MPEMATCTBYIOLIME CBOOOIHOM peanu3aluy npaBa, yCTaHOBIEHHOTO cTaThel 32 3akoHa
P® o1 07.02.1992 Ne 2300-1 «O 3amuTe mpaB moTpeOUTENCH»,

4) ycioBusi, KOTOpbIE UCKIIIOYAIOT UM OTPAaHUYMBAIOT OTBETCTBEHHOCTDh UCIIOIIHUTENS 32
HEHCIIOJIHEHHE WIIM HeHaJIeXkalllee UCTIOTHEHUE 00s13aTeIbCTB [0 OCHOBAHMSIM, HE
IIPEyCMOTPEHHBIM 3aKOHOM;



5) ycinoBusi, KOTOpbIE 00YCIOBIHUBAIOT IPUOOPETEHHE OTHUX YCIYT 00s3aTeIbHBIM
NpUOOPETEHUEM UHBIX YCIIYT, B TOM YHCIIE MPEIyCMaTPUBAIOT 005A3aTEIIHOE 3aKIIOYCHNE HHBIX
JIOTOBOPOB, €CJIM NHOE HE MPEyCMOTPEHO 3aKOHOM;

6) ycioBHsl, KOTOpPbIE PEAYCMaTPUBAIOT OKa3aHUe TOTOIHUTEIbHBIX YCIYT 3a Iuaty 6e3
MOJIyYEHUS COTJIacUs MOTPEOUTENS;

7) ycioBHsl, KOTOPBbIE OTPaHUYMBAIOT ycTaHOBIeHHOE cTatheit 16.1 3akona PD ot 07.02.1992 Neo
2300-1 «O 3amuTe mpas nmoTpeduTeneii» npaBo nMoTpeduTens Ha BIOOp criocoba 1 HOpMBI OTIIATHI
yCIyr,

8) yci0BUsI, KOTOpPBIE COAEPKAT OCHOBAHUS JOCPOYHOTO PaCTOPKEHNUsS JOroBOpa 1o
TpeOOBAHUIO UCTIOIHUTENS, HE IPEAYCMOTPEHHBIE 3aKOHOM HJIM MHBIM HOPMATHUBHBIM ITPABOBBIM
akToM Poccuiickoi @enepanuu;

9) ycnoBusi, KOTOpbIEe YMEHBIIAIOT pa3Mep 3aKOHHON HEYCTOMKHU;

10) ycnoBus, KOTOpbIE OTPAaHUYMBAIOT MIPaBO BHIOOPA BHJIa TPEOOBAHMIMA, TPETyCMOTPEHHBIX
nyHkToM | crateu 18 u myHkToM 1 ctateu 29 3akona P® ot 07.02.1992 Ne 2300-1 «O 3amuTe npas
noTpeOuTeneil», KOTOpble MOT'YT OBITh IIPEABSABICHBI HCIIOJHUTENIO IPH OKA3aHUH YCIyT
HEHaJJIeXkalllero KauyecTna;

11) ycnoBus, KOTOpbIE YCTaHABIUBAIOT 00S3aTENBbHBIN TOCYACOHBIN TTOPSIOK PACCMOTPEHHS
CIIOpPOB, €CJIM TaKOM MOPSAJO0K HE MIPETYCMOTPEH 3aKOHOM;

12) ycnoBus, KOTOpbIE YCTAHABIMBAIOT I MOTPEOUTENS 00S3aHHOCTD 110 I0Ka3bIBAHUIO
OTIpeIeNICHHBIX OOCTOATENBCTB, OpeMs JOKa3bIBaHUS KOTOPHIX 3aKOHOM HE BO3JIO)KEHO Ha
MOTpeOUTeIs;

13) ycioBusi, KOTOpbIe OTPAHUYUBAIOT MOTPEOUTENS B CPEACTBAX U CIIOCO0AX 3aIIUTHI
HapYIICHHBIX MPaB;

14) ycnoBus, KOTOpBIE CTaBAT YJOBJIETBOPEHNE TPEOOBaHUM TOTPEOUTENEH B OTHOILIEHUHU YCIyT
C HEJIOCTaTKaMM B 3aBUCUMOCTD OT YCJIOBUH, HE CBA3aHHBIX C HEOCTaTKaMU yCIyT;

15) unble ycnoBUs, HapylLIaloIIKUE IIpaBUila, yCTAHOBIIEHHbBIE MEXAYHAPOAHBIMU JOIOBOPAMHU
Poccuiickoit ®enepanuu, 3akoHa PO ot 07.02.1992 Ne 2300-1 «O 3amuTe npaB noTpedUTencii»,
3aKOHaMM U MPUHUMAEMBbIMU B COOTBETCTBUU C HUMU UHBIMH HOPMAaTHBHBIMH [TPABOBBIMU aKTaMU
Poccuiickoit @enepaiinu, peryaupyromUMI OTHOIIEHUS B 00JaCTH 3aIlIUTHI IPaB MOTpeOUTENeH.

7.3. VcionHuTENb HE BIIPaBe OTKA3bIBaTh B 3aKJIIOUEHHUH, UCTIOJIHEHUH JIOTOBOPA,
HaMpaBJIEHHOTO Ha MPHOOPETEHNE OJHUX YCIIYT, 110 MPUYMHE 0TKa3a MOTPEeOUTENs B IPHOOPETEHUN
UHBIX yCIYT.

YOBITKH, TIPUUUHEHHBIE TOTPEOUTETIO BCIEACTBUE HAPYIIICHUS €ro MpaBa Ha CBOOOIHBIN BEIOOD
YCIIyT, BO3MEIIAIOTCS UCTIOJTHUTEJIEM B TTOJTHOM O0BEME.

3anpermiaercs yA0BIeTBOpeHNE TpeOOBaHM MOTpeOUTeNnel B OTHOIICHUH YCIIYT C HEIOCTaTKaMU
CTaBUTh B 3aBUCUMOCTD OT YCIIOBUH, HE CBA3aHHBIX C HEAOCTATKaMH YCIYT.

7.4. 3ampenaercs OTKa3 B 3aKJIIOYEHUH JIOTOBOPA U BO BHECEHUU U3MEHEHUH B IOTOBOD B
cllyyae MPaBOMEPHOT0 yKa3aHUs MOTpeduTeneM Ha HEeOMYCTHUMbIE YCIOBHS JOTOBOPA, YIIEMIISIOIINE
IpaBa MOTPEOUTENS, B LENIAX UCKIIOYCHUS TAKUX YCIOBUI.

[Tpu npenbsBaeHrH NoTpeOUTENEM TPeOOBAaHUS 00 UCKIIOYEHNUH U3 I0TOBOPA HETOMYCTHUMBIX
YCIIOBUH J0OTOBOPA, YIIEMIISIFOIIMX IIpaBa MOTPEOUTENS, YKa3aHHOE TpeOOBaHHUE MOAIEKUT
paccMoTpenuto B TeueHue 10 gHel co JHS ero MpeabsSBICHUS C 00s3aTeIbHBIM H3BEIEHUEM
MOTpeOUTENS O pe3yabTaTaX PacCCMOTPEHUS U MPUHATOM MOTUBUPOBAHHOM PEIICHUH IO CYILIECTBY
YKa3aHHOTO TpeOOBaHHUS.

7.5. OkazaHue JTOTOJIHUTEIbHBIX YCIYT 32 OTIENbHYIO IJIaTy OCYIIECTBISETCS UCTIOHUTENIEM
UCKJTFOUUTENIBHO C COTJIacus MOTpeOuTeNs.

[TorpeOuTens BpaBe NOTpeOOBATH OT UCIIOJHUTENS BO3BpaTa yIjIaueHHOM JIEHE)KHOW CYMMBI 32
OKa3aHHbIe 0e3 ero CoryIacus IOMOJIHUTENbHbIE YCIIYTH.



3amnpenaercs: HaBsI3bIBAHUE MOTPEOUTEIIO TOTIOJHUTEIBHBIX YCIYT 332 OTJACNIBHYIO IUIATy MyTeM
MPEITIOKEHUS TTOTPEOUTEINIO IO 3aKITIOYCHHSI IOTOBOPA O MPHUOOPETEHNH OCHOBHBIX YCIYT MpUoOpecTH
JIOTIOJTHUTENbHBIE YCIYTH WU 3aKIIIOYUTh UHBIE IOTOBOPHI, TPUOOPETEHUE UITN 3aKIII0YEHHE KOTOPBIX
00yCIIOBIIMBAETCS 00S3aTEIIPHOCTHIO TIPH MPUOOPETEHUH OCHOBHBIX YCIIYT, €CJIU HHOE HE
MPEyCMOTPEHO 3aKOHOM.

[ToTpebuTtens BIpaBe OTKa3aThCs OT OIJIATHI HABSI3aHHBIX JAOMOJHUTEIBHBIX YCIYT, a €CIIH OHU
OINIA4YCHBI, BIIPABC HOTpGGOBaTB OT MCITIOJIHUTCIIA BO3BpaTa YHJIa‘IeHHOI;'I I[GHG)I(HOﬁ CYMMBI.

TpeboBanne noTpeOUTENS O BO3BpaTe yINIAUEHHOW 32 HaBsI3aHHbIEC JJOMIOJHUTEIbHBIE YCIYTH
MUK OKAa3aHHBIC 663 €ro corjracus JOMOJIHUTCIIBHBIC YCIIYTHU I[GHG)I(HOﬁ CYMMBI HOAJICIKUT
YIIOBJICTBOPEHHIO B T€UECHUE 3 THEH CO JTHS MPEAbSIBICHUS YKa3aHHOTO TPeOOBaHUSI.

7.6. Cornacue notpedurens Ha OKa3aHUe AOMOJHUTENBHBIX YCIYT 32 IaTy 0hopMIIseTcs
UCIIOJIHUTEJIEM B MUCbMEHHOU (hopMe, eclii HHOE HE MPEyCMOTPEHO 3aKOHOM.

OO6s13aHHOCTD JJOKa3aTh HATMUKME TAKOTO COTJIACUS MIIM 0OCTOSITENIbCTBA, B CHIIY KOTOPOTO TaKOe
coryiacue He TpedyeTcs, Bo3JlaraeTcs Ha UCTIOIHUTEIIS.

7.7. IlpocTaBieHne UCTIOIIHUTENIEM aBTOMATHYECKUX OTMETOK O COTJIACHH NOTPEOUTENS Ha
OKa3aHUC JOIOJIHUTCIIbHBIX YCIYTI MJIN BBIPAKCHHUEC UCIIOJIHUTCIIEM 3a HOTp€6I/ITeJISI TaKoro corjacus B
MHOM BHJIe TM00 POPMHUPOBAHUE UCIIOIHUTEIEM YCIIOBUM, IPEAIIOIAraloluX H3HauyalbHOE Corylacue
noTpeOuTeNs Ha OKa3aHHe JOMOJHUTEIBHBIX YCIYT HE IOMYCKAeTCH.

7.8. VcrioytHUTEH HE BIIPaBE OTKA3bIBATh OTPEOUTEIIO B 3aKIFOUCHUH, HCITOJTHCHUH,
M3MEHEHUU WA PACTOP>KEHUU J0rOBOPA C MOTPEOUTENIEM B CBS3U C OTKa30M MOTpedUuTess
MIPEIOCTaBUTh MEPCOHAIbHBIC JAHHBIE, 32 UCKIIIOUEHUEM CITy4aeB, €Clid 003aHHOCTh MPEOCTABICHUS
TaKMX JAaHHBIX MIPElyCMOTPEHA 3aKOHOAAaTeIhCTBOM Poccuiickoii denepanuu win HenoCcpeACTBEHHO
CBsI3aHA C UCIOJIHEHHEM JJOTOBOPA C MOTpeOUTENEM.

[Ipu npexpsBieHrH TOTpEOUTENEM TPEOOBAHUS O TPEAOCTABICHHH HHPOPMALIUU O KOHKPETHBIX
IMpUYMHAX U IMPaBOBbBIX OCHOBAHUAX, OIPCACIIAIONINX HECBO3MOXKXHOCTD 3aKIIIOYCHH A, UCITIOJIHCHUA,
M3MEHEHHS WIIM PACTOPIKEHUS TOTOBOpa 0e3 MpeI0CTaBICHNS IEPCOHATBHBIX JaHHBIX, B TUCHMEHHON
¢dopme (B TOM umuciie B GopMe IEKTPOHHOTO JOKYMEHTA) UCTIOJTHHUTEINb JOJDKEH MPEI0OCTaBUTh TAaKYIO
MHpOpMaLHIO B TeUEHHE 7/ THEH CO JHS MpeIbsBICHUS YKa3aHHOTO TPeOOBaHUSL.

Vcnonaurens npeaocTaBiseT HHGOpMaIMIO MOTpeduTeNto B Toi Gpopme, B KOTOPOit
IpeabsIBICHO TpeOOBaHUE NOTPEOUTENS O NPEAOCTaBIEHUH HH(POPMALIUU O KOHKPETHBIX IPUUMHAX U
MIPABOBBIX OCHOBAHUSX, ONPEEIIAIONINX HEBO3ZMOKHOCTh 3aKIFOUEHUS, UCTIOTHEHUS, U3MEHEHHs! WIH
pacTopKeHus JoroBopa 0e3 mpeaoCTaBIeHHs IEPCOHATBHBIX TAaHHBIX, €CJIM HHOE HE YKa3aHO B ATOM
TpeOOBaHUMU.

[Ipu npeabsaBienuu norpeduTeneM TpeOOBaHUS O MPEIOCTABICHUU HHPOPMAIIMH O KOHKPETHBIX
IMpUYMHAaX U MPaBOBBIX OCHOBAHUAX, OIPCACIIAIONINX HEBO3MOXHOCTD 3aKIIIOYCHH A, UCITOJTHCHUA,
M3MEHEHMSI WIIM PACTOPXKEHUS 1I0roBopa 0e3 MpeoCcTaBIeHNs NEPCOHATbHbBIX JAHHBIX, B YCTHOU
¢dopme Takas HHPOpMALUs T0JKHA OBITH PEI0CTaBICHA HE3aMEUIUTENIBHO.

8. OTBEeTCTBEHHOCTH UCIOJTHUTEJISI IPH NPEIOCTABIEHUH MJIATHBIX MEIUIMHCKUX YCIYT

8.1. 3a HeucnonHeHue MO0 HEHAJIekKAIIEee UCTIONHEHUE 0053aTEIbCTB MO T0TOBOPY
WCIIOJTHUTEIb HECET OTBETCTBEHHOCTD, ITPEAYCMOTPEHHYIO 3aKOHOAATENIBCTBOM Poccuiickoit
denepanuu.

8.2. Bpen, mpuYMHEHHBIN KU3HH WK 3I0POBBIO MOTPEOUTENS B Pe3y/IbTaTe MPEIOCTABICHUS
IJIATHBIX MEUIIMHCKUX YCIYT HEHAJICKAIIETO KaueCTBa, MOJJIEKUT BO3MEILICHUIO HCTIOJIHUTENIEM B
COOTBETCTBHUH C 3aKOHOAATENBCTBOM Pocculickon denepanuu.
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